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CHUONG 1.
TO CHUC PO LUONG SU HAI LONG CUA NGUOI HQC
POl VOI DICH VU GIAO DUC CUA NHA TRUONG NAM 2023

1.1. Muc tiéu

Cin ctr Ké hoach sé 562/KH-DHCN ngay 22 thang 11 nim 2023 do Hiéu
truong Truong Pai hoc Cong nghiép Ha Noi (PHCNHN) phé duyét vé “Ké hoach

trién khai do ludng su hai 10ng cua ngudi hoc ddi vai dich vu cong 2023”.

Viéc do luong, danh gia mirc d6 hai long cta nguoi hoc dugce danh gia mot cach
khoa hoc, khach quan dich vu giéo duc ctua Truong PHCNHN thong qua tim hiéu cam
nhan cta ngudi hoc trong toan trudng. Két qua khao sat 1a co s¢ dé nha truong Xac
dinh dugc nhu cu, nguyén vong cia nguoi hoc dé ¢ nhitng bién phép cai tién, nang
cao chat luong phuc vy, dép (ng ngay cang tét hon nhu cau cua nguoi hoc va dam bao
su hai 10ng cua ngudi hoc véi chat luong dich vu giéo duc cia nha truong.

Bio cao 1a co so dé trién khai cac hoat dong cai tién thich hop qua d6 nang
cao mirc do hai 1ong cua nguoi hoc d6i vai chat luong dich vu cta nha trudng.

Khao sat nham huéng ti cac muc tiéu cu thé sau:

Xac dinh duoc mic d6 hai 1ong cua nguoi hoc vé cac van dé lién quan truc
tiép dén dich vu gido duc cua nha trudng, gom: tiép can dich vu gido duc; co so vat
chat, trang thiét bi day hoc; moi trudng dao tao; hoat dong giéo duc; hoat dong cong
d6ng; su phat trién va thuc hién nghia vu cdng dan cta nguoi hoc; danh gia chung vé
muc do mong doi cua nguoi hoc.

Tiép nhan nhitng y kién kién nghi, dé xuat v&i nha truong nham cai tién nang
cao chit lwong dich vu gi4o duc cua nha truong.

1.2.  Noi dung

Noi dung khao sat dugc chia thanh 8 phan chinh, bao gom:

A.Tiép can dich vu gi4o duc

B. Co s vat chét, trang thiét bj day hoc

C. Méi truong giao duc



D.Hoat dong gido duc
E. Hoat d6ng cong dong
F. Két qua gido duc;
G.DbPanh gia chung

H. Kién nghi, dé xuét.

Céc phan A, B, C, D, E va F duoc thiét ké véi nhiéu cau hoi (tir 4 dén 9 cau)
nham xac dinh muac do hai 10ng ciia ngudi tra loi vé timg linh vic khac nhau cua dich
vu gido duc, sir dung thang do Likert duoc tinh diém tir 1 dén 5 tuong (ng véi 5 bac,
tir thap nhat dén cao nhat, gdm: R4t khong hai long, Khong hai 1ong, Binh thuong,
Hai long va Rat hai long.

Phan G - danh gia chung: Tham do vé kha nang gidi thiéu truong véi gia dinh
va ban bé cta nguoi hoc; dong thoi danh gia vé mirc d6 hai long dbi vai dich vu gido
duc st dung % muc d6 hai long cia ngudi hoc vai tir 0% dén 100% hozc c6 thé trén
100% néu nha truedng phuc vu tt vuot qua sy mong doi cia ban than ngudi duoc khao
sat. Phan H dé thu thap y kién dé xuat nham nang cao chat lwgng dich vu gido duc dua

trén cac cau hoi mé vé céc dich vu khac nhau dé ddi twong khao sat tu y dé xuét.
1.3.  MAu khao sat

Déi tugng khao sat bao gom tat ca Nguoi hoc 1a sinh vién va Hoc vién sau Dai
hoc dang theo hoc tai Truong DPHCNHN.

Sau khi ra soét va loai bo cac phiéu tra 1oi khdng hop 1¢, ddi tugng khdng phi
hop, ¢& miu dua vao phan tich 1a 25.054 quan sat. Kiém dinh thang do bang hé sb
Cronbach’s Alpha. Hé s6 chung cho bo cong cu 13 0,987 (16n hon 0.9), ching t6 thang
do ludng rat tt. Trong d6, linh virc Tiép can dich vy gido duc 12 0,957; CSVC —trang
thiét bi day hoc 12 0,973; Mbi trudng giéo duc 12 0,979; Hoat dong gido duc 12 0,924;
Hoat dong cong dong 1a 0,962 va Két qua gido duc 1a 0,980. Nhu vay, thang do véi
37 cau hoi nay, mic do nhat quan bén trong cia cac bién trong thang do 16n, hoan
toan dam bao tinh gia tri va do tin ciy dé co thé ap dung danh gia su hai long cua

ngudi hoc dbi vai dich vu gido duyc tai truong PHCNHN.



1.4. Phwong phap thuc hién

Khao sét 1ay ¥ kién cia ngudi hoc dang hoc tap tai 11 Truong truc thugc, Khoa
va Trung tim dao tao tai Truong DPHCNHN. Hoat dong lay y kién duoc thyc hién
tryc tuyén théng qua céng nguoi hoc http://sv.dhcnhn.vn va tng dung trén thiét bj di

dong MyHaui cua nha truong.

Phiéu khao sat sir dung mau phiéu tai phu luc 1 ctua bao cdo nay. Phiéu khao
sat dugc chinh stra tir mau phiéu khao sat caa Bo Giéo duc va Dao tao ban hanh trong
Ké hoach s6 931/KH-BGDPT ngay 09/9/2019 vé Ké hoach chi tiét thuc hién do
ludng su hai 10ng cua ngudi dan ddi véi dich vu gido duc cong nim 2019; Stra ddi,
cap nhat, b6 sung theo Quyét dinh s6 2034/QD-BGDDT ngay 13/7/2023 ciia Bo Giéo
duc va Pao tao ban hanh vé viéc phé duyét “Dé an do ludng sy hai long cia nguoi

dan dbi vai dich vu cong, giai doan 2023-2030”.
1.5.  Xir ly két qua danh gia

Dit liéu dugc xir ly, tong hop, phan tich va xay dung béo cdo dua theo Quyét
dinh s6 2034/QD-BGDDT ngay 13/7/2023 cua Bo Gido duc va Pao tao ban hanh vé
viéc phé duyét “Pé an do luong su hai 10ng cua nguoi dan ddi véi dich vu cong, giai
doan 2023-2030”. Dit liéu duoc thu thap va xu Iy bang phan mém Microsoft Excel
va phan mém SPSS. Két qua khao sat dugc phan tich ddi sanh gitta cac ndm, dbi sanh
noi bo gitta cac don vi hodc giita cac nhom ddi twong dudi dang biéu dd. 2 chi sb
chinh dugc sir dung dé phan tich trong bao cao 1a “Chi s6 hai long ty 1¢ phan tram”
(Sau day goi 1a “Ti 18 hai 1ong™) va “Chi s6 hai 1ong theo Thang do mirc d¢ hai long”,
(Sau day goi 1a “Diém hai long”) duoc phan loai nhu sau:

1.5.1. Phén tich theo Chi sé hai long ty I¢ phan tram (Ti I¢ hai long):

- Chi s hai 16ng cta nguoi hoc ddi voi dich vu gido duc cong 1a ty 18 phan
tram sd nguoi dugc khao sat c6 cau tra 10i & muc “hai 1ong” va “rat hai long” cho ciu
hoi khao sat mirc do hai long trén tong sé mau duoc tra loi theo ding quy trinh khao

sat hop I¢.


http://sv.dhcnhn.vn/

- Chi s6 hai 1ong véi tirng noi dung cuaa dich vu gi4o duc cong duge xac dinh
bang ty 1¢ phan trim sé ngudi c6 phuong an tra 1oi “hai 1ong” va “rat hai long” doi
V6i cau hoi khao sat mic do hai 1ong cia nguoi dan vai ndi dung do, trén tong sd
mau diéu tra xd hoi hoc duoc tra 161 theo dang quy trinh khao sat hop 6.

- Phan loai ti 18 hai long (Ti 1¢ “hai 1ong” va “rat hai long”):

Ti 1€ hai long Xép loai mirc dd hai long
T 0% - 40% Biéu thi mirc do hai long thap
Tir 40% - 60% Biéu thi mirc do hai long chap nhan dugc
Tir 60% - 80% Biéu thi mirc do hai long twong ddi tot
Tir 80% - 100% Biéu thi mirc do hai long rat t6t

1.5.2. Phén tich Chi sé hai long theo Thang do mirc d¢ hai long ciia ngwoi
din (Thang do Likert)

- Tinh diém hai 1ong cua tirng chi s6 trong mdi nhém bang cach cong don s6
diém caa nhitng nguoi tra 161 theo phuong an lya chon chia cho téng sé ngudi dugc
phong van nhan véi 5.

- Tinh diém hai 10ng chung cua tirng nhdém chi s6 bang cach gop diém sé hai

long ciia c&c chi s6 thanh phan trong nhém theo cdng thac binh quan sé hoc don gian

(trung binh cong).
- Quy udc phan loai chi s6 hai 10ng/diém hai 1ong
Mitc diém hai long Chi s6 HL twong dwong Y nghia
Tir 1.00 dén 1.80 diém Tir 20 dén 36% Rét khong hai long
Tir 1.81 dén 2.60 diém Tir 36.2 dén 52% Khong hai long
Tir 2.61 dén 3.40 diém Tir 52.2 dén 68% Binh thuong
Tur 3.41 dén 4.20 diém Tir 68.2 dén 84% Hai long
Tir 4.21 dén 5.00 diém Tir 84.2 dén 100% | Rat hai long

1.6. Té chic trién khai

Thoi gian trién khai thu thap dit liéu: Tir 04/01/2024 dén 30/04/2024.



' o CHUONG 2. -
KET QUA HAI LONG CUA NGUOI HQC POI VOI DICH VU
GIAO DUC TAI TRUONG PHCNHN

2.1. Dic diém déi twong khao sat

Pé danh gia thuc trang mirc do hai 1ong cua ngudi hoc dbi véi dich vu giéo
duc tai Truong DPHCNHN, nhom khao st sé tién hanh phan tich két qua khao sat cua
25.054 nguoi hoc dang theo hoc tai Truong PHCNHN. Thong tin vé dbi twong khao
sat dugc thé hién trong cac biéu d6 dudi day. Cu thé:

2.1.1. Co cdu déi trong khao sét theo gidi tinh

Biéu d6 2.1 — Co cdu doi twong khdo sdt theo gici tinh

Nir
37%

Nam
63%

Biéu d6 2.1 thé hién co cdu ddi tuong khao sat theo gidi tinh, trong d6 65.3%
dbi tuong tham gia khao sat 1a nam, 34.7% con lai 1a nir.

2.1.2. Co ciu déi twong khdo sdt theo don vi dio tao

Biéu do 2.2: Co cau ti Ié tra loi khao sdt toan truong theo don vi dao tao

Khoa Cong nghé Héa
4%

Trudng Ngoai ngir - Du lich . Khoa Céng nghé May - TKTT
11% ’ ' 3%

Khoa Cong nghé thong tin

Trwdng Co khi - O t6 14%

18%

Khoa Dién

Trung tam Viét Nhat 12%

2%

. Khoa bién tir
TT CN O t6 va Dao tao lai xe 9%
2%
Khoa K& todn Kiém toan 12%

Khoa Quan ly kinh doanh -
13%




Biéu dd 2.2 thé hién co ciu ti 18 tra 16i theo don vi ddo tao. Trong sb6 25.054
ngudi hoc tham gia khao sat, chiém phan 16n 1a ngudi hoc dén tir Trudng co khi oto
(18%), Khoa CNTT (14%), Khoa Quan 1y kinh doanh (13%), Khoa K¢é toan kiém
toan (12%), Khoa Dién (12%), Truong Ngoai ngit - du lich (11%). Ti I¢ tham gia
khao sat toan tru’(‘mg> dat’ 51,58%.

2.1.3. Co cau doi twong kKhdo sat theo nam hoc

Biéu do 2.3: Co cdu ti 1é % tham gia khao sat theo nam hoc

Nam 5
5%

Nam 1
23%
Nam 4
24%

Nam 2
21%

Co céu ti 1& tham gia khao sat theo nam hoc duogc thé hién qua biéu dd 2.4.
Theo d6 co ciu tra 101 khao sat ciia ngudi hoc toan trudng trong ddi ddng déu, chiém

phan 16n 13 ngudi hoc tir nam 1 dén nam 4.
2.1.4. Co ciu déi twong khdo sat theo dan téc
Biéu do 2.4: Co cau doi twong khao sat theo dan toc

1% H Cham (Cham)
H Dao

M Gidy
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Biéu dd 2.4 cho thay c6 tong s6 25.054 nguoi hoc tham gia khao sat dén tir 17
dan tdc khac nhau trén ca nudc. Trong s6 d6 nguoi hoc 1a dan tdc Kinh chiém dai da
sb, v6i ti trong 16m 1a 96%. Nguoi hoc 1a nguoi dan tde khac chiém ti trong thép hon,
VD dén toc Tay chiém 1.2%. Cac déan toc khac c6 co ciu ti 18 chua dén 1%.

2.1.5. Co ciu déi twong khdo sat theo hé dao tao va nganh dao tao

Biéu dd 2.5.1 thé hién co cau dbi tuong tham gia khao sat theo hé dao tao.
Theo do6, c6 159 hoc vién sau dai hoc tham gia khao sat, chiém 1% téng ) nguoi hoc
tham gia khao sat. 24895 ngudi hoc 1a sinh vién tra 161 khéo sat, chiém 99%.

Biéu do 2.5: Co cau doi twong khao sat theo hé dao tao

Hocvién, 159, 1%

\
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Sinh vién, 24895,
99%

Biéu db 2.5.2 thé hién co cdu d6i twong tham gia khao sat theo nganh dao tao.
Theo d6, cong nghé thyc pham va Trung qudc hoc 14 2 nganh ¢6 ti 18 nguoi hoc tham
gia tra 101 khao sat cao (94%). Bén canh d6, 1 sb nganh khong thu hat duoc nguoi
hoc tham gia khdo sat nhu: Nang lugng tai tao; Ky thuét san Xuat thong minh; Cong
nghé ki thuat dién tr y sinh.



Biéu do 2.5:

Céng nghé thyc phdm

Co cau doi twong khao sat theo hé dao tao
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2.2.  Két qua khao sat
Nhu d3 trinh bay trong Chuong 1, dé do luong thuc trang mirc d6 hai long caa
ngudi hoc ddi véi dich vu gido duc tai truong PHCNHN, nhom khao sat da tién hanh

khao sat va phan tich sy hai 16ng cua ngudi hoc trén 6 linh vic/khia canh cu thé sau:

e Céch tiép can dich vu gi4o dyc cua truong PHCNHN.

e Co sd vat chét - trang thiét bi day hoc phuc vu cho dao tao.
e MOoi truong gido duc tai truong PHCNHN.

e Hoat dong gido duc tai truong PHCNHN.

e Hoat dong cong dong tai truong PHCNHN.

e Két qua gido duc.

Nghién curu nay chi tap trung do luong va phan tich mae do hai long cia nguoi

hoc dbi véi dich vu gi4o duc theo don vi dao tao tai truong DPHCNHN.

Dé danh gia duoc diém hai 10ng cia ngudi hoc mot cach chi tiét theo 6 linh
vuc dé cip & trén, nhom phan tich di st dung k§ thuat théng ké mé ta (Descriptive
statistics) va phan tich bang két hop nhiéu bién (Custom tables) trong SPSS dé danh
gia mtrc d6 hai long ctua nguoi hoc ddi vai timg linh vuc cu thé va trong méi quan hé

Vvé6i cac diac diém vé don vi dao tao, s6 nam hoc ctia ngudi hoc.

Bén canh viéc phan tich mic do hai 10ng cua nguoi hoc dbi véi dich vu giéo
duc cta Truong PHCNHN nam 2023, nhoém khao sat s& tién hanh so sanh véi két
qua khao sat nam 2021, 2022 dé dua ra cai nhin da chiéu d6i véi cach tinh diém hai
long chung theo ting tiéu chuan.

2.2.1. Tiép cdn dich vu gido duc

Bang 2.2.1 dudi day thé hién mirc d6 hai 10ng cac tiéu chi thudc linh vuc “Tiép
can dich vu gi&o duc”. Trong d6 c6 4/6 tiéu chi duoc danh gia rat hai Iong (diém TBC
> 4,20) va 2/6 tiéu chi con lai xép loai hai 10ng. Ti 18 nguoi hoc danh gia linh vuc nay
hai 10ng va rat hai 1ong dat 79.48%; Tong diém trung binh dat 4.17 diém twong duong
chi s6 hai long dat 83,40%, xép loai hai long.
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Bang 2.2.1: Murc do hai long linh vuc tié'p can dich vu giao duc nam 2023

Mikc d¢ hai long

Tile
STT Céc tiéu chi danh gia Dim Chiso | hailong
hai long cao (%)
TBC (%)
Cung cap thong tin tuyén sinh, nhap
1 hoc diy di, kip thoi 4.28 85.58 84.82
Thuc hién thu tuc nhap hoc thuan
2 | tiéen 4.25 84.91 83.61

Thong tin vé chuong trinh dao tao,
3 | tiendod ’déo tao, thoi }(héa biéu duoc 4.24 84.88 83.43
cung cap kip thoi, day du

Qué trinh dang ky hoc tap duoc

4 thuc hién dé dang, thuan tién 4.05 80.98 71.92
Hoc phi va khoan dong goép theo qui
® | dinh cta nha truong phu hop 3.97 79.36 69.09
Chinh sich nha nuéc hd tro doi
tuong dac bi¢t (con thuong binh,
6 liét si, h(f) nghéo, dan tde thiéu s, 4.24 84.72 84.04
V.v...) tot
Linh vuec tiép can dich vu gido duc 4.17 83.40 79.48

a. Tile hailong cao déi Véi linh vwe tiép cin dich vu gido duc

Biéu d6 2.6.1 dudi day thé hién ti & hai long (Hai 1ong va rat hai 1ong) caa cac
tiéu chi thudc linh vue “Tiép can dich vu gido duc” qua cac ndm. Theo d6 ti 1& nguoi
hoc danh gia hai long va rt hai long linh vuc nay nam 2023 dat 79,48%, biéu thi muc
d6 hai long twong dbi tot.

Vé xu hudng ti 1¢ hai 1ong, ti 18 hai long chung thay d6i khong dang ké so véi
cung ky nam 2022. 3 tiéu chi c6 xu hudng ti 1€ hai 1ong giam so vai 2 nam trudce la
“Tha tuc nhap hoc/chuyén trudng don gian, thuan tién, dé hiéu, dé thyc hién” (73%,
giam 0,35%), “Qua trinh ding ky hoc tap dugc thuc hién dé dang, thuan tién”
(71,92%, giam 3,78%) va “Hoc phi va cac khoan dong gop theo quy dinh cta nha
truong ph hop” (69,09%, giam 6,24%) thé hién mic do hai long twong ddi tot. Cac

tiéu chi con lai c6 xu huéng hai long tang tir 1,09 dén 6,33%.
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Biéu do 2.6.1: Xu hwong ti Ié hai long cao linh vic tié}) can dich vu gido duc

100.00
90.00
80.00
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00
Tilé hai Chinh
long cao Cung cap Tha tuc | Thong tin vé PN Hocphiva  sach nha
~ A . A e Qua trinh ) , N <
[inh vie thong tin nhap CTDT, tién N , khoan déng nwdc ho
A o 2 o s dang ky hoc , 2.
Ti€pcan | tuyénsinh, hoc/chuyé  dé dao tao, A gbp theo tro doi
dichvugido nhaphoc = ntrwdong TKB P quy dinh | twong dac
B 2021 84.38 88.60 73.00 84.00 88.90 88.30 83.50
B 2022 79.14 83.73 83.96 77.10 75.69 75.33 79.02
amg@e2023 79.48 84.82 83.61 83.43 71.92 69.09 84.04

b. Mirc d¢ hai 1ong linh v tiép cdn dich vu gido duc

Biéu do 2.6.2: Xu huong diém hai long linh vuc tié'p can dich vu gido duc

94.00
92.00
90.00
88.00
86.00
84.00
82.00
80.00
78.00
76.00
74.00
72.00

Cung cdp théng  Thu tuc nhap Thong tin vé  Qua trinh déng Hoc phiva  Chinh sach nha
tin tuyén sinh, hoc/chuyén chwong trinh  ky hoc tap dwoc khodn déng gép nuwéc hd tro dbi

nhap hoc d3y dg, trwdng don gién, dao tao, tién d6 thwc hién dé  theo quy dinh  twong dac biét
kip thoi, hop Iy thuan tién, dé  dao tao, thoi dang, thuan tién. cia nha trwong  (con thwong

hidu, dé thwc  khéa biéu dwoc phu hop binh, liét si, hd
hién. cung cép kip nghéo, dan toc
thoi, day da, thiéu sé, v.v...).
hop ly.
2021 E==2022 E==12023 HLC 202] e H|C 2022 esH|C 2023

Xu huéng hai long linh vue “Tiép can dich vu gido duc” qua 3 nim 2021 —
2022 — 2023 dugc thé hién qua biéu do 2.6.2. Piém hai long linh vyc nim 2023 dat
83,40%, cao hon ciing ky nam 2022 (cao hon 0,2%) va thap hon cung ky nim 2021
(thdp hon 4,92%).
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Xu huéng chi ra rang nam 2023, ¢6 4/6 tiéu chi thudc linh vuc nay cé diém
hai 10ng ting so v4i ciing Ky nam 2022 (tang tir 0,85% dén 2,09%). 2 tiéu chi c6 diém
hai long giam 13 “Qua4 trinh ding ky hoc tap dugc thuc hién dé dang, thuan tién”
(giam 0,95%) va “Hoc phi va cac khoan dong goép theo quy dinh cua nha truong phu
hop” (giam 1,66%). Nguyén nhan 12 do nam hoc 2023-2024, nha truong thay d6i cach
tinh hoc phi. Gop y vé linh vuc ndy, phan 16n cac ¥ kién dong gop déu mong mudn
duoc giam hoc phi, mong nha truong diéu chinh lai cach thirc tinh tién hoc phi dya
trén hé so tin chi; Nguoi hoc duge thong bao vé viée tdng hoc phi tur trudc, mong
mudn moi thong bao duoc gui truc tiép dén nguoi hoc; Viée dang ky hoc phén, tin
chi duoc cai thién...

C. Mikc dp hai \ong linh vuee tiép cin dich vu gido duc theo don vi dao tao

Biéu db 2.6.3 chi ra xu hudng hai 1ong linh vuc “Tiép can dich vu gido duc”
theo don vi ddo tao qua 3 nam 2021 — 2022 — 2023. Piém hai 1ong dbi vai céach tiép
can dich vu gi4o duc theo don vi dao tao nim 2023 dao dong tir 81,53% dén 90,73%
& 11 don vi ddo tao. Xu huéng hai 1ong ¢é chiéu hudng ting & 8/11 don vi véi mic
tang giao dong tir 0,39 — 3,29%. 2/11 don vi c6 xu hudng hai long giam la khoa
KTKT, khoa QLKD va truong Co khi oto, véi mirc giam tur 0,17 - 0,38%.

Biéu db 2.6.3: Xu huwong hai long linh vuc z‘ié'p can dich vu gidao duc theo don vi dao tao

Khoa Trung | Trwon @ Truwon
K(P;’c\)la CN Khoa = Khoa I;?g: Khoa = Khoa OTI@C\':IQ tam gCo g NN-
Hoa May - CNT bién td' KTKT QLKD DTLX viet  khi-O Du
TKTT Nhat B lich
=== Nam 2022 81.29 83.29 8245 81.83 8382 8170 8%00 87.44 86.68 85.60 80.18
b==d Nam 2021 87.29 86.33 87.27 88.27 89.01 87.71 87.71 93.05 @ 90.40  85.00

=@=Ndm 2023 83.68 84.54 83.23 8336 8421 8153 8171 90.73 8897 8522 81.65
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d. Mirc dp hai long ciia ngwoi hoc ndm nhit véi hoat dong tuyén sinh, nhdp hoc

Biéu do 2.6.4 thé hién chi sé hai 10ng cia nguoi hoc nim nhét dbi voi hoat dong
tuyén sinh/nhap hoc qua 3 nim 2021 — 2022 - 2023. Két qua khao sat chi ra rang:
nam 2023 nguoi hoc ¢d sy hai 1ong cao dbi véi viéc cung cap thong tin tuyén sinh
cta nha truong va thi tuc nhap hoc/chuyén trudng don gian, thuan tién ... hon cac

nam vé trudc.

Biéu d6 2.6.4: Mirc dg hai long ciia nguwoi hoc nam nhat véi hoat déng tuyén
sinh/nhdp hoc qua cac nam.

100 8739 846 86.46
90

80
70
60
50
40
30
20
10

85.15 85.29

Cung cap thong tin tuyén sinh, nhap hoc day Thu tuc nhap hQC/Nchuyén trwong don gian,
du, kip thoi, hop ly thuan tién, dé hiéu, dé thuc hién.

2021 ®2022 2023
2.2.2. Co sé vdt chdt (CSVC) - trang thiét bi day hoc phuc vu cho dao tao

Bang 2.2.2 cho thay tiéu chi dugc danh gia cao nhét 1a “Phong hoc, giang
duong ...” dat 4,25 diém, twong duong v6i mirc do rat hai long. 7/8 tiéu chi con lai
cua linh vuc nay dugc dénh gia hai long véi diém hai long tir 4,09-4,20 diém. Theo
do, linh vire “CSVC - trang thiét bi day hoc” cua nha trudng c6 ti 1é nguoi hoc danh
gia hai 10ng va rat hai 1ong dat 80,59%, diém trung binh dat 4,16 twong dwong chi s6
hai long dat 83,18%, xép loai hai long.

Bang 2.2.2: Murc do hai long linh viuc CSVC — trang thiét bi day hoc nam 2023

Mirc d hai long Ti 1§
STT Cic tiéu chi danh gia ] Chi s6 hai | hai long cao
Piém TBC | |
tem long (%0) (%)

Phong hoc, gidng duong déap ting
1 | dién tich, do kién c6, diéu hoa, 4.25 84.97 84.13
anh sang, am thanh, v¢ sinh...
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Mirc do hai long Tilé
STT Cic tiéu chi danh gia A Chi s6 hai | hai long cao
Pbiém TBC .
tem long (%) (%0)
Ha ta 0 hé thong ti
p | 78 lang cong nghe thong fin 4.09 81.76 78.16
(may tinh, mang internet...)
3 | Hé théng dai hoc dién tir 4.15 82.94 80.12
g | H¢ thong dao to tryc tuyén va 4.16 83.17 80.54
tai liéu dién tur
Co s vt chat, trang thiét bi
5 i . 4.18 83.53 81.18
phuc vu thyc hanh, thi nghiém
Trang thiét bi va hé thong tai
X i 4.2 . 1.
6 li¢u tham khao ¢ Thu vién 0 83.93 81.83
Khu ky tiac x4 sinh vién dép ung
7 | yéu cau vé dién tich, tién ich, an 4.16 83.10 80.39
toan, v€ sinh, ...
Thirc an, dich ha dn ky to
g | Thucan, dich vunha dn ky tie 4.10 82.07 78.36
Xa
Linh vuc
CSVC - trang thiét bi day hoc 4.16 83.18 80.59

a. Til¢ haiong linh v tiép cdn dich vu gido duc nim 2023

Biéu do 2.7.1: Xu hwong ti l¢ hai long cao linh vee CSVC — trang thiét bi day hoc

90.00

85.00 i

Ti & hai . CSVC,
long cao . He thong trang T’rang
finh e | 1O Hecg:"”g Hethéng 99° 10 | thist by t:éetth%n"a
"CSVC- .9C’ % dai hoc ~¥  phucvy A &
giang nghé S, tuyénva tai liéu
trang due . . dién tur o thuc
thigt bi wong  thong tin tai liéu hanh/thi tham
.’ dién tw o khao & TV
day hoc nghiém

==42021 87.60 88.53 87.53 86.69
= 2022 | 77.09 79.33 75.51 77.45

@=2023 80.59 84.13 78.16 80.12

1 1}
80.00 . i

75.00

70.00

65.00

87.34 88.46 87.93
77.29 77.45 76.76
80.54 81.18 81.83

Khu ky ' Thic an,
tdc xa dich vu
ddp ng nha an ky

yéucau = tlcxa

87.91 86.41
77.32 75.60
80.39 78.36
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Biéu d6 2.7.1 cho thiy CSVC - trang thiét bi day hoc ctia nha trudng nam 2023
¢4 ti I& hai long cao dat 80,59% biéu thi mirc do hai long rat tot.

2/8 tiéu chi thudc linh vuc ndy cd ti 1& hai 1ong & mic tuong ddi tét 1a “Hé
théng CNTT (may tinh, internet...)” dat 78,16% va “Thuc an, dich vu nha an ky thc
x4” dat 78,36%. 6/8 tiéu chi con lai thudc linh vuc nay dwgce danh gia & muc tét voi
ti 1& hai long tir 80,12% dén 84,13%.

Xu huéng hai 10ng cao céc tiéu chi thudce linh vuc CSVC — trang thiét bi day
hoc nam 2023 ting cao hon so v&i cling Ky nam 2022, va thip hon cung ky nam 2021.
Tiéu chi “Trang thiét bi va hé thdng tai liéu tham khao tai thu vién” va “Phong hoc,
giang dudng dap ung dién tich, 4o kién cb, anh sang ..” 1a tiéu chi c6 xu hudng hai
long tang manh trong nam 2023 vira qua, V&i muce tang 5,07% va 4,79% so véi cung
Ky nam trudc.

b. Mirc dg hai 10ng linh viee CSVC — trang thiét bi day hoc qua cdc nam

Biéu d6 2.7.2: Xu huong diém hai long linh vee CSVC - trang thiét bi day hoc

94.00
92.00
90.00
88.00
86.00
84.00
82.00
80.00
78.00
76.00
74.00
Phong hoc, Héthéng Heé théng dai Hé thdng dao CSVC, trang Trang thiét biKhu ky tic xa Thirc &n, dich
giang coéngnghé hocdiéntlr taotrwc thiét bi phuc va hé théng ddp ¢rng yéu vu nha dn ky
duwong théng tin tuyénvatai  vuthyc  tailiéu tham cau tlc xa
liu diéntlr  hanh/thi khao & TV
nghiém
2021 E==2022 & 42023 HLC 202] esH[C 2022 e=H|C 2023

Biéu d6 2.7.2 trén ddy minh hoa xu huéng diém hai long cua ngudi hoc ddi
Vé6i linh vyc “CSVC, trang thiét bi day hoc” qua 3 nim. Nam 2023, diém hai long
chung linh vyc dat 83,18%, cao hon cung ky nam 2022 (81,64%), thap hon cung ky
nam 2021 (89,94%). 8/8 tiéu chi ¢ linh vuc nay cé xu hudng hai long tang tir 0,62 -
2,7%. Tiéu chi c6 xu hudng hai 10ng ting cao nhat 1a “Phong hoc, giang duong dap
ring dién tich, d6 kién cd, quat dién, anh sang ...) ting 2,7%.
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c. Miic dé hai long linh virc CSVC — trang thiét bi day hoc theo don vi dio tao

Két qua khao sat hai 10ng theo don vi dao tao ddi véi CSVC va trang thiét bi
day hoc do nha trueong cung cip cho thiy: Nam 2023, ngudi hoc tai 9/11 don vi dao
tao danh gia linh vuc & muac do rat hai 10ng, 2 don vi danh gia hai long 1a Truong
NN-DL va Khoa quan ly kinh doanh. Xu hudng hai long nam 2023 tang so véi cung
ky nam 2022.

Tra loi cau hoi vé dé xuit nang cao chat lugng CSVC — trang thiét bi day hoc:
C06 848 y kién dong gop vé linh vuc ndy: mong mudn nha trudng nang cao chat luong
CSVC, thay thé ban ghé dang hoc thanh ban c6 ngin ban, thay mai may tinh — loa —
chudt — ban phim, may chiéu — loa — bang da xubng cap, dén con tbi, bo sung quat va
diéu hoa, lap mai thang may ¢ 1 sb tda nha, hé thong internet, bo sung phong thi
nghiém, thuc hanh tai 1 sé khoa...

Biéu d6 2.7.3: Xu hedng hai long linh viee CSVC — trang thiét bi day hoc theo

don vi dao tao

90.00
88.00
86.00
84.00
82.00
80.00 '
78.00
76.00 ‘
74.00
72.00
70.00
Khoa Khoa Khoa KE Khoa TTCNO

Khoa CN  Cbng Trung  Trwdng Trwdng

n Kh Kh ., s N
BN TKTT | théng - - , 0%0  Nhat -0t Dulich
Hoéa tin toan doanh 1ai xe

E==a2022 8163 83.14 82.06 8211 | 83.80 8184 8225 87.74 | 86.48 | 87.40 79.92
bed 2021 79.59 8193 8266 79.77 | 81.00 80.66 @ 79.92 76.59 | 78.60 @ 78.20
e—)023 85.55 85.48 | 84.69 & 84.81 8547 84.18 83.62 § 88.37 8862 8671 8330

2.2.3. Maéi trwong giao duc

Két qua khao sat cho thay, linh vuc “Mbi trudng gido duc” c¢6 9/10 tiéu chi cd
diém trung binh & mic rat hai 1ong. Tiéu chi dugc danh gia hai long 13 “Cac yéu cau
cua nguoi hoc dugc thuc hién kip thoi...” voi muc diém 4,18 diém. Diém trung binh
linh vuc dat 4,25 diém twong duong véi chi sé hai long dat 85,01%. Ti Ié hai long
cao dat 83,22% twong dwong muc do hai long tét.
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Bang 2.2.3: Murc do hai long linh viec moi trueong gido duc nam 2023

Mirc d hai long Tilé

T ic tidu chi danh sis . i s0 hai | hai long cao
S Cac tiéu chi danh gia Pidm TBC C\hl s0 hai ) g
1dng (%) (%0)

Viéc tiép nhan va phan hoi thong
1 | tin vé chét luong cac dich vu 4.21 84.25 82.40
gido duc cua Nha truong

Céc yéu cau cia ngudi hoc dugce
2 | thyc hién kip thoi, nhanh chong, 4.18 83.53 81.10
thuan tién

Moi quan hé giita ngudi hoc véi
3 | nhau: Than thién, hoa nha, nhan 4.27 85.44 83.64
4i, doan két...

Moi quan hé giita Giang vién va
4 | Nguoi hoc: GV tan tam, nhiét 4.27 85.34 83.58
tinh, tu van,... cho nguoi hoc;

Thai 0, tinh than phuc vu cta

5 | ean b6 Thr vién 4.27 85.38 83.39
Thai 0, tinh than phuc vu cta
6 | can bo, nhan vién tai Khoa (Pon 4.25 84.96 83.95

vi dao tao)

Thai 6, tinh than phuc vu cta
7 | can bg, nhan vién cac phong 4.27 85.38 83.36
chtrc nang va don vi phuc vu

Théi d6 tu van hd trg nguoi hoc

8 | trong hoc tap cua C6 van hoc tap 4.27 85.39 83.24
(GV chu nhiém)

g |Moiuudng tynhien ddy du 4.8 85.62 83.87
bong mat, anh sang, thoang dang
Trong truong va khu vuc xung

10 | quanh: than thién, an ninh, an 4.24 84.86 83.66
toan, lanh manh

Linh vue Moi truedng dao tao 4.25 85.01 83.22

a. Ti 1¢ hai long cao doi Vi linh viec méi trwong gido duc
Biéu d6 2.8.1 thé hién ti 18 hai 1ong (Hai long va rat hai 1ong) cua céc tiéu chi
thudc linh vuc “Moéi truong giao duc” qua cac nam. Theo do6 ti I€ hai long linh vuc
nay nam 2023 dat 83,22%, biéu thi mic do hai long tét.
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Vé xu hudng: ti 1é hai long chung nam 2023 cao hon cung ky 2 nim trudc.
Tiéu chi c6 xu huéng hai 10ng ting cao nhét 1a “Mdi quan hé gitra GV va nguoi hoc:
GV tan tdm, nhiét tinh, tu van... cho ngudi hoc” véi ti 1& hai long nam 2023 dat
83,58% (tang 12,25% so voi nam 2022 va tang 30,32% so voi nam 2021). Céc ti€u
chi con lai ¢6 xu hudng hai long tang tir 1,09 dén 6,33%. Céc tiéu chi con lai déu co
xu hudng tang, voi muc tang tir 0,18-6,82%.

Biéu dé 2.8.1: Xu hudng ti 1é hai long cao linh viee méi trieong gido duc

90.00
80.00
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00 . N
Can bg,
L L. Mbi Can bd, nhan
Tilehai viec tigp  cac Moi quan hé nhan  vién X x . Trong
long aox a3 quanhé Tt coral| o a . . Covan = Moi trwdng
«. nhanva yéu cau L gibta Canbd viéntai céac A R N
cao doi ., .. . gitra - R hoctap trwdng vakhu
~n1~: phanhéi  clha .. Giang = Thw Khoa = phong ,
voi Moi . o nguoi % a . . (GV chu tw vue
R théng = nguoi .. vienva vién (Ponvi chic " A
trwdng ) hoc voi L . - . nhiém) nhién = xung
N tin hoc Nguoi dao nangva
dao tao nhau h quanh
hoc tao) don vi
phuc vu

b 2023 83.22 82.40 81.10 83.64 83.58 @ 83.39 83.95 83.36 83.24  83.87 83.66
021 72.62 59.60 61.48 84.72 53.26 | 82.15 66.28 8254 84.80 @ 66.25 85.16
e—?022 7844 @ 7634  75.09 83.37 71.34 78.08 | 78.59 76.54  78.03 83.50 83.48

b. Mirc dp hai long linh vwc Méi truwong gido duc qua cdc nam

Biéu d6 2.8.2 phan anh muc d6 hai 1ong ctia ngudi hoc dbi véi méi trudng dao
tao tai Trudng qua cac nam. Két qua khao sat cho thiy murc d6 hai long dbi véi “Mbi
truong ddo tao” ¢ xu hudng ting dan ¢ hau hét tit ca cac tiéu chi. 3 tiéu chi ¢ xu
huéng hai 1ong ting cao nhat 1a “Mdi quan hé gitta GV va ngudi hoc: GV tin tAm,
nhiét tinh, tu van ... cho ngudi hoc” (ting 3,98%); “Thai d¢, tinh than phuc vu cia
can bo thu vién” (tdng 3,68%) va “Thai d9, tinh than phuc vu cua can b9, nhan vién
tai cac phong chure nang va don vi phuc vu” (tdng 3,03%). Céc ti€éu chi con lai c6 xu

hudng tang tir 0,99-2,42%.
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Biéu d6 2.8.2: Xu hudng diém hai long linh viee méi truong gido duc

88.00 85.62

36.00 84i25 85.44 85.34 85.38 84.96 85.38 85.39 / 84.86

84.00 . ﬂ-53

82.00

80.00

78.00

76.00

74.00

72.00

70.00
Viécti€p Céc yéu M&i quan Méiquan Canbd Canbd, Canbd, CSvinhoc  Mbi Trong
nhanva caucla hégilta hégil)a Thw vién nhan vién nhan vién tap (GV chatrwong tw trwdng va
phan hai Ngudi hoc ngudi hoc Gidng vién tai Khoa cac phong nhiém) nhién khu vie
théng tin v&inhau va Nguoi (Bonvi chirc nang xung

hoc dao tao) va don vi quanh
phuc vu

Bt 2021 b 2022 b 2023 e H(C 2021 emmmmHLC 2022 emmmmHLC 2023
C. Diém hai long linh vuwc méi truwong gido duc theo don vi dao tao

Biéu d6 2.8.3: Xu hedmg hai long linh viee méi trieong gido duc theo don vi ddo tao

90.00

88.00 .

86.00

84.00

82.00

80.00

78.00

76.00

74.00

72.00

70.00 khoa
Er)oa Khoa CN' Cong Kho? ke Kr}oa, TTACN‘O Trung  Trwdng Treong
ong - Khoa Khoa todn Quanly tova | . o ,
nghé May - nghé bién  Diéntlr Kiém kinh  Daotao tam Viet qu'jl NN._
L TKTT | théng i j , Nhat  -Otd Dulich
Hoa tin toan doanh | laixe

E==d2021 79.59 | 81.93 82.66 79.77 81.00 80.66 @ 79.92 76.59 @ 78.60 @ 78.20

bed 2022 81.63 83.14 82.06 82.11 83.80 8184 8225 87.74 86.48 87.40 79.92
e—)023 85.55 85.48 84.69 84.81 8547 84.18 83.62 8837 8862 86.71 83.30

Biéu d6 2.8.3 cho thiy diém hai long ddi véi “Mbi trudng gido duc” theo don
vi ddo tao 1a khac nhau gitra cac don vi trong nha truong. Két qua phan tich chi ra
ré“mg, moi truong dao tao cta 9/11 don vi dao tao dugce danh gia rat hai long, 2 don vi
¢6 méi truong dao tao dugce danh gia hai long 1a Truong Ngoai ngtr du lich va khoa
quan ly kinh doanh. Vé xu huéng hai 1ong, 10/11 don vi xu huéng hai long ting cao

hon cung ky 2 nam trudc.
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Don vi dao tao c6 diém hai long cao nhét 1a Trung tdm Viét Nhat (88,62%),
TT CN oto va dao tao lai xe (88,37%), khoa CN Héa (85,55%) va Khoa CN May —
TKTT (85,48%). Pon vi c6 diém hai 1ong ting manh so véi cuing ky 2022 1a Khoa
CN Hoa (tang 4,1%). Truong co khi — oto ¢6 xu hudng hai 1ong giam nhe 0,29% so
Vi cung Ky nam trudc.

C6 136 y kién cua ngudi hoc gop y nham nang cao chét lugng moi trudng giéo
duc. Cuy thé: mong muén GV gan giii hon véi SV, cai thién thai do cua 1 s6 CVHT
khi tra 151 SV, dua ra cac 101 khuyén cu thé dya trén kinh nghiém da c6 dé gidp cho
SV ¢6 thé tién bo hon, mong mudn cai thién vé thai do tiép don sinh vién cua cac bo
phan hanh chinh, VD nhu phong cong tac sinh vién, dao tao, ¢b van hoc tap..; Gop y
vé cach phan héi ciia nhan vién nha xe, bo phan bao vé; Bé xuat trong thém cay xanh

trong trudng, trudc cong trudng. ..
2.2.4. Hoat déng gido duc

Bang 2.2.4: Murc do hai long linh vuc hoat dong giao duc nam 2023

Murc do hai long Til¢
STT Cic tiéu chi danh gia ] Chi s6 hai | hai long cao
biém TBC |
tem long (%0) (%0)

1 VI?C dao tao ‘the‘cA) hoc qche tin chi 4.08 81,57 76.49

chat luong va hiéu qua

Phuong phap day hoc: Giang

vién chu trong phat trién nang
2 | luc tu hoc, tu nghién ctru, tu duy 4.29 85.73 81.90

sang tao, ky nang thuc ,... cho

nguoi hoc

Céc hoat dong dénh gia két qua
3 | hoc tap du’qc‘thu’c hién khach 4.07 81.32 76.08
quan, cong bang, minh bach

Két qua danh gia !{ét qua hoc tap
4 | phan anh ding kién thue, k¥ 4.06 81.25 76.01
nang, nang luc ctia nguodi hoc

Linh vuc Hoat dong gido duc 4.12 82.47 77.62
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Két qua khao séat vé hoat dong gi4o duc nim 2023 cho thy ngudi hoc ddnh
gia & mirc do hai 10ng linh vuc voi 4,12 diém, tuong duong véi chi sé hai long dat
82,47%, xép loai hai 1ong. Ti 1 nguoi hoc danh gia hai 1ong va rat hai 1ong linh vuc
nay dat 77,62%. Tiéu chi “Phuong phap day hoc: GV chli trong phét trién k§ ning...”
dat 4,29 diém twong duong véi chi sé hai long 85,73 diém 1 tiéu chi duoc ngudi hoc
danh gia rat hai long. % tiéu chi con lai thugc linh vuc nay duoc danh gia hai long véi
mirc diém tir 4,06-4,08 diém.

a. Tilé hai long cao d6i Véi linh vwe hoat dpng gido duc

Biéu dd 2.9.1 cho thay hoat dong gi4o duc cta nha trudng nim 2023 c6 ti 1¢
hai long cao dat 77,62 % biéu thi mirc d¢ hai 1ong twong ddi tét.

3/4 tiéu chi thudc linh vy nay c¢6 xu hudng hai long giam so véi cung ky 2022:
“Viéc dao tao theo hoc ché tin chi chat lwong va hiéu qua” (76,49%, giam 2,25%);
“Cac hoat dong danh gia két qua hoc tap duoc thuc hién khach quan, cdng bang, minh
bach” (76,08%, giam 2%) va “Két qua danh gia KQHT phan anh dung kién thic, ki
nang, nang luc cua nguoi hoc” (76,01%, giam 1,87%).

O chiéu nguoc lai, “Phwong phéap day hoc: GV chi trong phét trién ning luc ty
hoc, tw nghién ciru, tu duy sang tao ... cho ngudi hoc” ¢6 ti 1é hai long va rat hai 1ong
dat 81,9%, tang 3,2 so v&i cling ky 2022, thap hon 3% so véi cung ky 2021.

Biéu d6 2.9.1: Xu hwdng ti Ié hai long cao linh viec hoat dong gido duc

‘ i
Ti I& hai long cao
Linh vuc Hoat dong

Viéc dao tao theo Phwong phap day Cac hoat dong danh  Két qua danh gia

gido duc hoc ché tin chi ocC gid két qua hoctap  két qua hoc tap
== 2021 74.58 65.42 84.90 63.24 84.78
= 2022 78.35 78.73 78.70 78.07 77.88

2023 77.62 76.49 81.90 76.08 76.01
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b.  Mirc d hai long linh vwc Hoat dong gido duc qua cdc nam
Biéu d6 2.9.2: Xu hudng diém hai long déi véi hoat déng gido duc

87.00
86.00

2 85.73
85.00
84.00
83.00 — 83.05
82.47
82.00 81.75
81.00 i
. 81.25
40,00 81.57 81.32
79.00
78.00
77.00
76.00

Viéc dao tao theo hoc ché Phwong phap day hoc  Céc hoat dong danh gia K&t qua danh gid két qua
tin chi két qua hoc tap hoc tap

E===12021 E==42022 E==12023 e C202] e=—HC2022 e—HLC2023

Biéu d6 2.9.2 cho thdy murc d6 hai long dbi voi “Hoat dong gido duc” tai
truong DPHCNHN niam 2023 ¢6 xu hudng thip hon nam 2022 va cao hon nam 2021
& ¥ tiéu chi. Tiéu chi “Viéc dao tao theo hoc ché tin chi ..” (81,57%); “Céc hoat dong
danh gia két qua hoc tip ..” (81,32%) va “Két qua danh gia két qua hoc tap...”
(81,25%) ¢ xu hudng giam so v6i cung ky nam trude. Tuy nhién chi sé hai 1ong cia
3 ti€u chi nay déu dat 81,25-81,57%, dat mtc d6 hai long da cho théy SV van ¢6 su
tin tudng, hai long d6i v6i dich vu ma nha trudng cung cip. Nam 2023 ciing 12 nim
ghi nhan dugc nhiéu y kién gép y nhim nang cao chat luong hoat dong kiém tra danh

gia cling nhu viée dao tao két hop.

O chiéu nguoc lai, tiéu chi “Phuong phap day hoc...” vin dugc nha truong
chu trong, ngudi hoc danh gia cao, thé hién qua diém hai 1ong cia tiéu chi nay ting
2,54% so voi cung ky 2022, ting 1,98% so véi cung ky 2021, chi sé hai long dat
85,73% x&p loai rat hai long.

C. Xu hwéng hai long linh vuc hoat dong giao duc theo don vi dao tao

Biéu d6 2.9.3 cho thay diém hai 1ong d6i véi linh vuc “Hoat dong gi&o duc”
theo don vi dao tao nam 2023 tuwong d6i ddng déu & cac don vi ddo tao. Trong do
diém trung binh cao nhat 1a Truong Co khi — oto v&i mic hai long dat 84,67% (Xép
loai rat hai 1ong). Tiép dén 1a 10 don vi dugc nguoi hoc danh gia hai 1ong, d6 1a: khoa
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Cong nghé Hoa vai 83,68% va khoa Bién tir véi 83,06%, cac don vi con lai ¢6 chi sb
hai 1ong tir 80,53-82,94%.

Xem xét vé xu huéng, ¢ 4/11 don vi, ngudi hoc cé xu huéng hai 1ong ting
hon so vai cung ky 2022. D6 1a Khoa CN Héa (tang 1,11%), khoa CNTT (tang 0,5%),
khoa Dién (ting 8,88%) va truong NN — DL (ting 0,33%); O chiéu nguoc lai, 7/11
don vi ¢6 xu hudng hai 10ng giam d6i voi linh vuc “Hoat dong gido duc”, mac giam
giao dong tur 0,79-4,81%.

Téng hop gop y nham nang cao chat lugng hoat dong gido duc ghi nhan duoc:
Ngudi hoc mong mudn diéu chinh sé tin chi, lich thi can dugc sap xép hop 1y hon,
duoc béo sém, dam bao gidn lich thi cho phu hop, tranh bi tring lich. Giam bét tiét
hoc két hop do chat lwong giang day chwa dap tng nhu cau ngudi hoc, cai thién chét
lwong bai giang dién tir, ting bai giang chita bai tap trén hé théng. Bai tap trén EOP
nhiéu, hé théng va mang con 15i, phai 1am lai nhiéu lan, dap an trén hé thong EOP
ctrng nhic va con sai sot nhiéu. Mén tiéng Anh thuong mai can nang cao chét lugng
giang day. Nguoi hoc cling dwa ra 1 s6 y kién mong mudn giam bét tiéu cyc tai 1 sd

don vi.

Biéu do 2.9.3: Piém hai long doi véi hoat dong gido duc theo don vi dao tao

90.00
88.00
86.00
84.00
82.00
80.00
78.00
76.00
74.00
72.00
70.00 Khoa
EQEZ Khoa Céng Khoa Khoa KiggnKe O.Egc;aly’/ TTACN\O Ttr;n:g Tru@ng T&Zggg
nghé CNT:Z'TZ;V t?g:f pien  Diéntr Kiém  kinh g’T‘L’; viet C_;%ktg' g -
Héa ting toan | doanh Nhat Du lich
E===d2021 80.51 84.14 | 84.56 81.82 83.51 @ 83.24 81.84 76.06 @ 79.40 | 79.60

b=d 2022 8257 83.77 | 82.24 8190 8431 82.00 8245 87.62 87.20 86.60 80.20
e—)023 83.68 | 82.88 8275 82.77 83.06 8121 80.68 8281 8294 84.67 80.53
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2.2.5. Hoat dgng céng dong

Bdng 2.2.5: Mikc d¢ hai long linh vure hoat dong céng dong nam 2023

Mikc d¢ hai long .
Chi sb Tile
STT Cic tiéu chi d4anh gia Piém hai long hai long cao
TBC %
(%) (%)
T6 chiic da dang hoat dong hudng
| | nghiep (cung cap thong tin, va cohol | 4 55 | g4 95 82.57
viéc lam, seminar véi nha tuyén
dung,...)
Céc hoat dong tu van, hd tro nguoi hoc
trong thoi gian dao tao (hoc tap,
2 NCKH, tim vi¢c lam, k§ nang mém, 4.25 85.04 82.43
khoi nghiép, hoat dong
Viéc ti€p can céac hoat dong phong trao
3 | Dodn—Hoi, Cau lac b6 trong nha 423 | 8470 82.03
truong dé dang, dap ung nhu cau cua
anh/chi
Viéc thuc hién ché d6 chinh sach xa
hoi, y té; cong tac to chire cac hoat
4 dong van qghé, TDTT, doan th¢, giao 415 83.09 77.09
luu, trao d6i van hoa, hoc thuat
Linh vie Hoat dong cong dong 4.22 84.44 81.03

Linh vuc “Hoat dong cong dong” nam 2023 c6 diém hai long dat 4,22 diém,
twong dwong chi sé hai 10ng dat 84,44%, xép loai rat hai long. Ti 1& hai long dat
81,03% diém, xép loai muc do hai 1ong rat tdt. % tiéu chi cua linh vuc ndy dugc danh
gia rat hai long, d6 1a “To chire da dang cac hoat dong hudng nghiép...”, “Cac hoat
dong tu van hd tro ngudi hoc trong thoi gian dao tao...” va “Viée tiép can cac phong

trao Poan Ho1, CLB trong truong...”.
a. Til¢ hai long cao déi véi linh viee Hoat djng cong dong

Linh vyc “Hoat dong cong déng” nam 2023 co6 ti 1€ nguoi hoc danh gid hai
10ng va rat hai long dat 81,03%, cao hon cung ky 2 niam trudc. 3/4 tiéu chi cta linh
vuc nay nam 2023 c6 xu hudng dugc nguoi hoc danh gia hai long cao hon cac nam
trudc. Tiéu chi “Viéce tiép can cac hoat dong phong trao Poan — Hoi, Cau lac bo trong
nha truong d& dang, dap img nhu cau ctia anh/chi” dat 82,03% 1a tiéu chi c6 xu huéng

tang cao nhét v&i mtc chénh 1éch dat 5,3%. O chiéu nguoc lai, “Viéc thuc hién ché
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d6 chinh sach xa hoi, y té; cong tac td chirc cic hoat dong van nghé, TDTT, doan thé,

giao luu, trao ddi van hoa, hoc thuat” 1 tiéu chi co ti 18 hai long giam 0,17% so voi

Biéu do 2.10.1: Xu hudng ti 1é hai long cao linh viee hoat dong cong dong

cung ky 2022.
84.00
82.00
80.00
78.00
76.00
74.00
72.00
70.00
68.00
66.00
64.00
Ti & hai long
cao linh vuc
Hoat dong
céng dong
e 2021 74.18
= 2022 77.38
(023 81.03

g

ddd

Cac hoat s i
N . . Viéc thuc hién
TO chirc da dong tw van, Hoat dong o oen
1 . N ché do chinh
dang hoat ho trg nguoi phong trao , A
- , N N sach xa hoi, y
dong huwdng hoc trong Doan — Hbi, N ha
nghiép thoi gian dao Cau lac bo € Van ngne,
tao TDTT..
82.19 71.73 71.41 71.41
78.10 77.42 76.73 77.26
82.57 82.43 82.03 77.09

b. Xu hwéng hai long linh viwe Hoat djng cong dong qua cdc nim

Biéu db trén day thé hién xu hudng hai long ddi v6i hoat dong cong ddng cua

ngudi hoc PHCNHN qua 3 nam. Tiéu chi ¢6 xu hudng ting cao nhat 1a “Cac hoat

dong tu vén, hd tro ngudi hoc trong thoi gian dao tao (hoc tap, NCKH, tim vi¢c lam,

ky nang mém, khoi nghiép, hoat dong” dat 85,04%, tang 2,33% so véi cung ky 2022,

tang 4% so v&i cung ky 2021.

Biéu d6 2.10.2: Xu hwéng hai long doi véi hoat ddng cong dong ciia ngueoi hoc

86.00 84.92

85.04 84.70

84.00

82.00

80.00

78.00

76.00

74.00

84.44
83.09

82.75
81.29

Té chirc da dang hoat C?C hoat déng tw van, Hoat déng phong trao  Viéc thwc hién ché do
dong hwéng nghiép ho tro ngudi hoc trong Poan — Héi, Caulac bd  chinh sach x3 hoi, y té,

E=2021 &===2022

thoi gian dao tao van nghé, TDTT..

=i 2023 HLC 2021 e[| C 2022 emmmH|C 2023
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C. Xu hwdng hai long linh vuec hogt déng cong dong theo don vi dao tg0

Biéu dé 2.10.3: Xu hwéng hai long doi véi hoat dong cong dong theo don vi ddo tao

95.00
90.00
85.00 e —
80.00
75.00 N
70.00 Kh Kh -
Khoa noa noa Khoa K€ Khoa TTCNO Trung Truwon Treon
A Coéng Cong , 2 .o A
Cong nehé nehé Khoa Khoa todan Quanly tova tam g Co Ngoai
nghé ghe ghe pién Diéntlr Kiém kinh Paotao Viet khi-O 90z
Hoa May - thong todn  doanh ldixe = Nhat to ngLr -
TKTT tin ; Du lich
E==12021 80.35 81.55 83.16 80.01 82.16 81.78 | 81.47 81.86 81.20 79.00

==12022 8235 83.55 8203 8177 83.85 8186 8233 8753 8676 86.60 78.95
e=—2023 8521 8543 84.48 8481 8500 8297 82.66 9241 9031 8643 82.99

Nhin chung, xu hudng hai long ddi véi linh vue “Hoat dong cong dong” & cac

don vi dao tao khong c6 nhiéu bién dong qua 3 nam. 8/11 don vi ¢6 nguoi hoc danh

gia hoat dong cong ddong & murc rat hai long, trong d6 TT CN oto va dao tao 1ai xe

(92,41%) va TT Viét Nhat (90,31%) 1 2 don vi c6 chi s6 hai 10ng cao nhat (>90%).

3 don vi “Khoa quan 1y kinh doanh”, “Khoa ké toan kiém toan” va “Truong Ngoai

ngir du lich” 1a 3 don vi danh gi4 linh vuc “Hoat dong cong déng” ¢ muc hai long.

Vé xu hudng hai long, 10/11 don vi ¢6 xu huéng hai 1ong ting nhe voi mirc
dao dong tir 0,33-4,88% so voi nam 2022. Bén canh do, truong Co khi — oto ghi nhén

chi s6 hai long dat 86,43%, giam nhe 0,17% so v6i cung ky nam trudc.

Nha truong ghi nhan 223 ¥ kién déng gop vé linh vuc nay. Céc ¥ kién dong
g6p phai ké dén: Mong mudn c6 nhiéu sy kién két ndi ngudi hoc voi nhau, nguoi hoc
v6i GV; To chire cac giai dau thé thao, cac hoat dong ngoai khoa, teambuilding, san
choi hoc thuat; Pa dang cac hoat dong trai nghiém, talkshow; Hoat dong cua cac cau
lac bd can s6i ndi, két ndi rong hon...

2.2.6. Két qud giao duc

Két qua khao sat tyr danh gia vé Két qua giao duc nim 2023 cho thiy, 5/5 tiéu chi
thudc linh vuc nay duge ngudi hoc danh gia rat hai long véi diém hai 1ong tir 4,21-4,25
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diém, diém trung binh chung linh vurc dat 4,22 diém, twong tmg véi chi s hai 1ong dat
84,48% xép loai rat hai 1ong. Ti 18 nguoi hoc danh gia hai 10ng va rat hai long voi nhimg

k¥ nang thudc linh vuc nay dat 81,80% biéu thi mirc d6 hai long rat tot.

Bdng 2.2.6: Mukc d¢ hai long linh vue Két qua gido duc nam 2023

Mirc do hai long Tilé
STT Céc tiéu chi danh gia Piém Chi sb hai long
TBC | hailong (%) | cao (%)

Anh/Chi ndm viing kién thirc,
thanh thao cac ki nang chuyén

! mon, nghé nghiép va tu dudng dao 4.23 84.62 82.14
duc theo nhu cau ban than

2 Anh/Chi tién b? nh}eu vé ki ndng 497 2431 R1.70
tu hoc, tu nghién cuu,...

3 Anh/Chi c6 kha ndng giai quyét 491 2493 2131

van dé hoc tap va thuc tién
Anh/Chi ¢6 ki ning giao tiép, lam
4 | viéc nhom, thich tng véi su bién 4.21 84.17 81.21
d6i cua thi trudng lao dong
Anh/Chi thyc hién tot nghia vu:
trong gia dinh; céng dan vé kinh

° té, van hoa, xa hoi; ton trong 4.25 85.07 82.66
quyén con nguoi
Linh vue Két qua gido duc 4.22 84.48 81.80

a. Ti 1¢ hai long cao linh vwe Két qua gido duc

Két qua khao sat ndm 2023 cho thiy, 81,80% ngudi hoc hai long va rét hai
1ong khi tra 101 cac cau hoi nham danh gia mic d6 hai 1ong vé thanh tuu ci nhan
nguoi hoc trong thoi gian theo hoc tai truong PHCNHN. Trong do, sy tu tin véi vai
trd va thuc hién t6t nghia vu cong dan c6 diém hai long cao nhat véi ti 18 hai long dat
82,66%. Nam ving kién thirc, thanh thao ki niang chuyén moén nghé nghiép va tu
dudng dao duc co diém hai long cao thtr 2 véi 82,14%. Bén canh do6: Sy tu tin trong
kha nang giai quyét van dé hoc tap va thuc tién; Su tién bo 1o rang vé céc k¥ nang:
ky nang tu hoc, tu nghién ctru, ki ndng giao tiép, lam viéc nhom co6 ti 1€ hai long kha
turong dong tir 81,21-81,7%.

Xu hudng nguoi hoc danh gia hai long va rat hai long & linh vuc ndy qua 3

nam c6 xu hudng ting dan déu. Nam 2023, xu huéng hai long cao vé két qua gido
duc cao hon cung ky 2022 tir 8,58-8,80%.
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Bdng 2.11.1: Xu huéng hai long cao linh viee Két qua gido duc

84.00
82.00 e
80.00
78.00
76.00
74.00 —
72.00 D —
70.00
68.00
66.00
64.00 — .
Ki nang giao ) )
Tilé hailong | N3m vitng kién . Kha nang giai = tIeP, lam viec Thuc hicn tot
. , . Ki ndng tu hoc, e nhém, thich = nghia vu: trong
cao linh vuc thirc, thanh N quyét van dé . o RN N
Két qua gido thao cac ki tu nghién hoc tdp va thyc Ung Vol sy - gla dinh; cong
q L cry, ... . .t'” : bién dbi cla = dan vé KT, VH,
ue nang ien thi trwong lao XH...
dong
= 2021 72.12 71.68 71.70 71.51 71.86 73.86
== 2022 73.10 73.40 73.00 72.51 72.48 74.09
023 81.80 82.14 81.70 81.31 81.21 82.66

b. Xu hwéng hai long linh vuc két qud gi4o duc qua cdc niam

Biéu d6 2.11.2: Xu hieéng hai long doi voi linh vuee két qua gido duc

86.00
84.62 84.31 84.23 84.17 85.07
84.00 ] 84.48
82.00 81.70
80.73
80.00
78.00
76.00
74.00
N&m vitng kién thire, Kindng tu hoc, tw  Kha ning gidi quyét Ki nang giao tiép, Thuwc hién tbt
thanh thao cac ki nghién ctu, ... vdndé hoctapva  lam viéc nhom, nghia vu: trong gia
nang thuc tién thich tng v&i sy dinh; céng dan vée

bién ddi cta thi  kinh té, van hoa,
trwong lao ddng  xa hoi; ton trong
quyén con nguoi

E=12021 E==42022 E==i2023 e=H|C202] e=—H|C2022 e——HC2023

Biéu d6 2.11.2 cho thdy mirc d6 hai 10ng vé thanh tyu c4 nhin cta nguoi hoc
trong nam 2023 c6 xu hudng ting & tat ca cac tiéu chi. Tiéu chi c6 muc do ting cao
nhét 13 “Thuyc hién tot nghia vu trong gia dinh, cong dan vé KT, VH, XH, ton trong
quyén con ngudi”. Xu hudng hai 1ong chung ciing ting cao so véi cung ky nim trudc.
Két qua cho thdy ngudi hoc hai long vai két qua giao duc nhan duoc trong qua trinh
theo hoc tai truong.
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C. Xu huwdng hai long linh vuc két qud giéo duc theo don vi dio tao

Biéu d6 2.11.3: Xu hudng hai long doi véi két qua gido duc theo don vi ddo tao

=

ERWAUININGIOO
OO000000000
00000000000
Stetslslslslelelslsls)

Khoa
Cong
nghé
Hoa
E==2021 79.40
=t 2022 81.68
e 023 85.04

Khoa
Cong
nghé
May -
TKTT
80.25
83.06

84.88

Khoa
Cong
nghé
thong
tin

82.59
80.82
84.34

Khoa
bién

78.79
80.69
84.40

Khoa
Dién tlr

81.53
82.60
84.91

Khoa K&
toan
Kiém
toan
81.12
80.98
83.33

Khoa
Quan ly
kinh
doanh
80.87
81.29
83.00

TTCNO Trung  Truon THON
tova  tim  gCo 9
Paotao Viét khi-O 90z
R ngi -

lai xe Nhat 10 Du lich

0.00 @ 83.75 8140 78.40
86.39 | 82.63 85.20 78.60
90.05 91.64 85.88 82.78

Két qua qua khao sat ndm 2023 cho thiy, nguoi hoc tai 8/11 khoa danh gia &

murc d6 rat hai long voi cac ki niang dugc trang bi trong qué trinh theo hoc tai nha
truong. Trong d6 TT Viét Nhat, TT CN oto va dao tao 1ai xe 1a 2 don vi co diém hai

1ong cao nhat tai nhom cau héi nay. Khoa quan 1y kinh doanh, Khoa ké toan kiém

todn va truong Ngoai ngit du lich 1a 3 don vi c6 nguoi hoc danh gid mire d6 hai long

doi1 véi linh vue nay. Xu hudng hai long tang nhe & tat ca cdc don vi voi mirc tang tur

0,68-9,01%.

2.2.7. Til¢ dap vng sw mong doi Ciia nguwoi hoc truwdce khi di hoc

Biéu d6 2.12.1: Ti I¢ dép iing mong doi ciia nguoi hoc triede khi di hoc nam 2023

Dap wng trén 80%
15%

Pap rng tir 70 — 80%

29%

bap wrng dwéi 50%
8%

Pap rng tir 50 — 60%
21%

~_ Dap irng tir 60 — 70%
27%



30

Pé danh gia mirc do dap tmg mong doi cta ngudi hoc trude khi di hoc, nhém
khao sat tién hanh théng ké cau tra 10i ctia nguoi hoc vé muc do dap ing mong doi.
Két qua duoc thé hién théng qua biéu dd 2.12.1 phia trén. Theo d6: c6 44,34% ngudi
hoc nhan thiy dich vu gido duc cta truong PHCNHN “Pap ung tot ky vong” cia
minh (Pap tmg trén 70%), 47,27% nguoi hoc cam thay dich vu gido duc da “Dép tng
ky vong” (Tt 50-70%) va c6 8,39% nguoi hoc tra 101 cam théy dich vu gido duc cua
nha truong “Chua dap tng ky vong” (Dudi 50%).

Biéu d6 2.12.2 duéi day cho thdy xu hudng nha truong da dap tmg mong doi

cua nguoi hoc qua 3 nam gan day.

Biéu do 2.12.2: Biéu do thé hién xu huong ti Ié dap ving mong doi truoc khi di hoc
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

2021 2022 2023
H Dap Urng t6t ky vong
(>80%sw mong dof) 78.97 38.13 44.34
[~ Dbap tng ky vong
(T&r 50-70% sy mong dgi) 16.89 27.64 47.27
@ Chwa dap tng ky vong 414 452 8.39

(<50% sw mong do'i)

Két qua khao sat cho théy, ti 1€ nguo1 hoc nhan théy dich vu gido duc cua truong
DHCNHN “Pép ung tot ky vong” giam dan qua 3 nim: Cu thé nam 2021, ti 1¢ nay
dat 78,97%, dén nam 2022 dat 38,13% va dat 44,34% vao nam 2023. Bén canh do, ti
1& ngudi hoc danh gia dich vu ciia nha truong “Dap tng ky vong” ting dan tir 16,89%
nam 2021, 1én 27,64% nam 2022 va 44,27% nam 2023. Ti I¢ ngudi hoc danh gia
“Chua dap ung ky vong” ting 3,87% so voi cing ky nam trude. Pay 1a dau hiéu cho
thiy nha treong can phai cha ¥ hon téi mong doi ciia ngudi hoc khi cung cép dich vu

gido duc nham dap ung duge nhitng ky vong ma ngudi hoc va gia dinh dit ra.
2.2.8. Til¢ % anh/chi gidi thiéu nha trwong voi gia dinh va ban bé

Két qua tham do 25.024 ngudi hoc cho thiy: 77,77% ngudi hoc sé gidi thiéu Nha
truong voi gia dinh, ban be; bén canh d6 22,23% c6 suy nghi nguoc lai.
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Biéu dé 2.13: Ti 1é nguoi hoc gidi thidu nha trieong véi gia dinh va ban bé

Khéng gi&i thiéu nha trwdong
téi Gb, ban be
22.23%

Gi¢i thiéu nha trwong téi GD,
ban bé
77.77%

2.3. Ddnh gida chung mirc do hai long cia ngwoi hoc doi véi dich vu gido duc

2.3.1. Chi s6 hai long chung

Biéu do 2.14.1: Chi sé hai long chung theo linh vuc

92.00
90.00
88.00
86.00
84.00
82.00
80.00
78.00
76.00
74.00 Tiépcan  CSVC-trang ..., . . R o s
dich vu gido  thiét bi day MQlltruong Hq?t dong HPat dgng Két qua gido  Hailong
duc hoc giao duc gido duc cong dong duc chung
== 2021 88.13 89.94 80.06 81.75 81.29 80.73 83.65
== 2022 82.82 81.64 82.65 83.05 82.75 81.70 82.43
023 83.40 83.18 85.01 82.47 84.44 84.48 83.83

Phan tich xu huéng chi s hai long ndam 2023 so véi nam 2022 va 2021 cho
thiy: Nam 2023 c6 3/6 linh vuc c6 chi sé hai long xép loai rat hai long, d6 1a “Mai
truong gido duc”, “Hoat dong cong d@)ng” va “Két qua gido duc”. 3/6 linh vyc con lai
xép loai hai long 1a “Tiép can dich vu gido duc”, “CSVC — trang thiét bi day hoc” va
“Hoat dong gido duc”. Chi sb hai 1ong chung toan trudong nim 2023 dat 83,40% xép
loai hai long, tang 1,42% so v&i cung ky nam 2022 va 0,19% so v6i ndm 2021.

Xu huéng hai 1ong nam 2023 tang dan so voi ciing ky 2 nam trudce & 3 linh vuye:
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“Modi truong gido duc” (tang 2,37% so vi 2022 va 4,95% so vaoi 2021); “Hoat dong
cong dong” (ting 1,69% so v6i 2022 va 3,15% so véi 2021) va “Két qua gido duc”
(tang 2,79% so voi 2022 va 3,75% so véi 2021). Trong 2 ndm vira qua, nha truong
da td chirc nhiéu hoat dong phong trao, van ngh¢, td chtrc nhiéu cudc thi...; Chét
luong dao tao ciing dugc chu trong thong qua viée ning cao chat lugng giang vién
(tuyén dung, ddo tao boi dudng...); Nha trudng cling di to chire da dang cac hoat dong
hudng nghiép véi sy phdi hop giita cac bén lién quan da mang lai an tuong t6t cho
Nguoi hoc va phu huynh.

O chiéu nguoc lai, xu huéng mirc d6 hai long giam so véi cung ky 2022 & linh
vuc “Hoat dong gido duc”. Hoat dong dao tao theo hoc ché tin chi, danh gia két qua
hoc tap da dugc nha truong ap dung chuyén ddi sd, td chire dao tao theo hinh thirc
tryc tiép va dao tao két hop. Nha trudng da xdy dung dé an cai tién hoat dong khao
thi, to chirc so két nham xac dinh diém manh, diém ton dong va han ché trong qua
trinh trién khai d& an. Tuy nhién van con t6n tai 1 vai vuéng mic chua dem dén su
hai long cao cho ngudi hoc nhu: chat luong bai giang dién tir trén hé théng dao tao
két hop, bai tap trén hé théng EOP con nhiéu sai sot, ké hoach thi, thoi diém cong bd
két qua thi con 1 sb bat cap...

Biéu d@6 2.14.2: Biéu do chi s6 hai long chung theo don vi ddo tao

100.00
90.00
80.00 1§ M M >i i } Y
70.00
60.00
50.00
40.00 !
30.00
20.00
10.00
0.00 Kh Kh
oa oa . .
Kfjoa Cong | Cong Khoaj Ké Kfjoa, T CN Trung | Trueng TrLPo’ng )
Cong - ; Khoa Khoa toan Quanly otova . r 7 Ngoai = Toan
N nghé nghé . s e ) R tam Viét Co khi - .
nghé " Dién Diéntlr Kiém kinh | DPao tao N A .~ ngl-  treong
. May - = théng . . Nhat  -Oto .
Hoéa TKTT tin todn doanh | ldixe Du lich

E==2022 | 8146 8291 8171 8153 8332 8144 8173  87.20 8556 86.40 | 79.43 8244
b= 2021 83.16 83.92 84.85 8354 8476 8429 83.79 0.00 8443 8420 8160 83.67
em—?023 8445 8443 8376 8380 8436 8255 8224 89.05 | 83891 8562 8211 83.86

e 2022 i 2021 2023

D¢ phan tich su khéac bi¢t vé mirc do hai long cia nguoi hoc ¢ cac don vi dao
tao, nhom khdo sat tién hanh phan tich chi s6 hai long chung do6i véi dich vu gido duc

clia nha trudng qua 3 nam 2021-2023 tai cac don vi dao tao thong qua biéu db 2.14.2
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phia trén. Két qua chi ra rang, nim 2023 ¢6 6/11 don vi danh gia linh vyc nay & mirc
d6 rat hai long (trén 84,2%), d6 1a Khoa CN Hoa, Khoa CN May&TKTT, Khoa Dién
ta, TT CN oto va BDTLX,, TT Viét Nhat va truong Co khi oto. 5 don vi danh gia ¢
mirc hai long d6 1a Khoa CNTT, Khoa KTKT, Khoa QLKD va Truong NN-DL.

Vé xu hudng hai long: Chi s6 hai long chung toan trudng va cua 10/11 don vi
nam 2023 cao hon cung ky nam 2022. Trong d6, TT Viét Nhat, khoa CN Hoéa va
Trudong Ngoai ngit - du lich 14 nhitng don vi c¢6 chi s6 hai 1ong chung cao cach biét
hon so véi 2022 (Tir 2,68-3,35%). O chiéu nguoc lai, Trudng Co khi - Oto ¢é chi s6
hai long nam 2023 gidm nhe so véi cung ky nam trudce (giam 0,78%). Nguyén nhan
1a do day 1a don vi méi dugc sap nhap, can thém thoi gian dé hé thong lai cac hoat
dong nham nang cao sy hai 1ong ctia ngudi hoc.

2.3.2. Tilé hai long chung

Két qua phan tich ti 18 hai 1ong theo timg linh vuc (Diém 4+5) qua 3 nim duoc
thong ké qua biéu d6 2.15.1 phia dudi.
Biéu d@6 2.15.1: Biéu do ti 1é hai long chung theo linh vire
100.00

90.00
80.00

hed —
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00

Tiépcan  CSVC-trang

dich vu gido | thiét bi day Mbi trwong  Hoat dong =~ Hoat dong | Két qua gido Tilé hailong

duc hoc giao duc giao duc cong dong duc chung

= 2021 84.38 87.60 72.62 74.58 74.18 72.12 77.71
= 2022 79.14 77.09 78.44 78.35 77.38 73.10 77.28
2023 79.48 80.59 83.22 77.62 81.03 81.80 80.70

Niam 2023, c¢6 4/6 linh vuc c6 ti 1¢ hai 10ng trén 80%, biéu thi mirc do hai long
rat tét, d6 1a “CSVC — trang thiét bi day hoc”, “Moi truong gido duc”, “Hoat dong
cong dong” va “Két qua gido duc”. 2/6 linh vuc c6 ti 18 hai 10ng biéu thi mic do hai
1ong twong ddi tét 1a “Tiép can dich vu gido duc” va “Hoat dong gido duc”. Ti 1¢ hai
10ng chung toan trudng nam 2023 dat 80,7 %, biéu thi muc d6 hai 1ong rat tot.

V& xu hudng hai 10ng, ti 18 hai long ¢ 3/6 linh vyc c6 xu hudng cao hon cing
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ky 2 nam trudc, d6 1a “Mbi truong gido duc”, “Hoat dong cong dong” va “Két qua
gido duc”. 2/6 linh vuc c6 xu hudng hai 1ong cao hon 2022 nhung thap hon cing ky
2021,d01a “Tiép can dich vu gido duc” va “CSVC - trang thiét bi day hoc”. Linh vuc
“Hoat dong gido duc” 1a linh vuc duy nhit c6 xu hudng hai long thap hon cung ky
2022.

- i sau vao phan tich ti 18 hai 10ng theo ting tiéu chi, nhém khao sat sap xép
cac tiéu chi co ti 18 hai 1ong theo cac nhom. Biéu d6 2.15.2 dudi day thé hién co ciu

céc nhom tiéu chi theo diém hai long tiéu chi nim 2023.
Biéu do 2.15.2: Co cdu cdc nhém tiéu chi ¢ ti 1¢ hai long nam 2023

Tiéu chi ¢ ti 1é hai long tir 60-80%,
8 tiéu chi, 22%

Tiéu chi c6 ti 1& hai long trén sg%,/

29 Tiéu chi, 78%

Cu thé, 37 tiéu chi cua bang hdi nam 2023 dugc chia thanh 2 nhém: nhom tiéu
chi c6 ti 18 hai long tir 60% dén 80% (8 tiéu chi) biéu thi mac hai 1ong twong ddi t6t

va nhom tiéu chi co ti 18 hai 1ong trén 80% (29 tiéu chi) biéu thi mirc hai 10ng rét t6t.

Biéu do 2.15.3: Nhom tiéu chi cé ti 1é hai long tir 60% — 80%

Thic 3n, dich vy nha &n ky tic xé R 7536
Hé tho O hé tho ti iy tinh,
O RN g DN g (7516

internet ...)

Viéc thwc hién ché do chinh sach xa héi, y té; I 77.09

cong tac tb chirc cac hoat déng van nghé,...

Viéc dao tao theo hoc ché tin chi chat lwgng va I 76.49

hiéu qua

Cac hoat déng danh gia két qua hoc tap dwoc I 75.08

thwe hién khach quan, cong bang, minh bach

Két qua danh gia két qua hoc tap phan anh dang I 7501

kién thire, k§ nang, ndng luc clia nguwdi hoc

Qua trinh dang ky hoc tap dwoc thwc hién dé I 7192

dang, thuan tién.

Hoc phi va khoan dong gép theo quy dinh cla B 69.00
nha trwdng phu hop ’
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Biéu d6 2.15.3 phia trén biéu thi mirc d6 hai long “Twong d6i tot” v4i 8/37 tiéu

chi c6 mirc do hai long tir 60% dén 80%. Bao gdm 2/6 tiéu chi thudc linh vuc “Tiép

can dich vu gido duc”, 2/8 ti€u chi thude linh vuc “CSVC - trang thiét bi day hoc”,

3/4 tiéu chi thudc linh vuc “Hoat dong gido duc”, 3/4 tiéu chi thudc linh vuc “Hoat

dong giao duc” va 1/4 tiéu chi thudc linh vuc “Hoat dong cong déng”.

Biéu dé 2.15.4: Nhém tiéu chi cé ti 1é hai long tir 80% tro 1én

Théng tin tuyén sinh, nhap hoc

Phong hoc, gidng dudng

Chinh sach nha nwéc hé tro déi twong dac biét
Can bg, nhan vién tai Khoa (Bon vi dao tao)
Mai trwdng ty nhién

Trong trwong va khu vire xung quanh

Mbi quan hé gitra ngudi hoc véi nhau

Thu tuc nhap hoc/chuyén trwdong

Méi quan hé gitra Giang vién va Ngudi hoc
Théng tin vé CTDT, tién d6 DT, TKB

Can bd Thw vién

Can bo, nhan vién cac phong chirc nang va don..

C& van hoc tap (GV chi nhiém)

Anh/Chi thyc hién t8t nghta vu

T chtrc da dang hoat ddng huéng nghiép
Cac hoat dong tw van, hd tro nguoi hoc

Viéc tiép nhan va phan hdi théng tin

Anh/Chj ndm vitng kién thirc, thanh thao cac ki ndng...

Phong trao Boan — Hgi, CLB trong nha truvdng
Phwong phap day hoc

Trang thiét bi va hé théng tai liéu tham khao &..
Anh/Chi tién bd nhiéu vé ki nang tu hoc, tw nghién...
Anh/Chi c6 kha nang gidi quyét van dé hoc tap va thuec...

Anh/Chi cé ki ndng giao tiép, Iam viéc nhém...

Co s& vat chét, trang thiét bi phuc vu thuc..

Céac yéu cau cla nguwdi hoc dwoc thwe hién
Hé théng dao tao tryc tuyén va tai liéu dién tir
Khu ky tuc xa
Hé théng dai hoc dién tlr

= 84..82
=, 8413
I 84.04
I 33.95
I 83.87
I 83.66
I 83.64
I ——— 83.61
I ——— 83.58
I ——— 83.43
I ————— 83.39

I 83.36

——— 83.24
I 82.66
I 82.57
I 82.43
——— 82.40
I 32.14
I 32.03
I 81.90

I 81.83

——— 81.70
I 81.31
I 81.21

I 81.18

I 31.10
I——— 80.54
I 80.39
I 80.12

Biéu thi mtrc do hai long rat t6t 1a nhoém tiéu chi c6 ti 16 hai 1ong trén 80% chiém

phan 16n (29/37 tiéu chi) dugc miéu ta trong biéu db 2.15.4. Trong d6 chu yéu 1a cac

tiéu chi thudc linh vuc “Mbi truong gido duc” (10/10 tiéu chi); “Két qua gido duc” (5/5

tiéu chi); “Hoat dong cong dong” (3/4 tiéu chi); “Tiép can dich vu gido duc” (4/6 tiéu
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chi); “CSVC - trang thiét bi day hoc” (6/8 tiéu chi) va 1/4 tiéu chi thudc linh vuc “Hoat
dong gido duc”. 2 Ti€u chi co ti 1€ hai long cao nhét 1a tiéu chi thuéc nhoém “Tiép can
dich vu gido duc” 1a Cung cip thong tin tuyén sinh, nhap hoc day di, kip thoi, hop 1y
(84,82%) va ti€u chi thudc linh vyc “CSVC - Trang thiét bi day hoc”: “Phong hoc,
giang duong dap tmg dién tich, d6 kién cd, quat dién, anh sang, 4m thanh, vé sinh,...”
(84,13%).

2.3.3. Chi s6 hai long tirng tiéu chi theo don vi dio tao

Bang hdi khao st nam 2023 bao g@)m 37 ti€u chi thudc 6 linh vuc. Tai muc 2.2,
nhom khao sat da phan tich xu hudng hai 10ng qua cac nam, chi sé hai long linh vuc
chung toan trudng va theo don vi ddo tao. Tai muc 2.3.3 nay, bao cdo tién hanh phan
tich xép loai hai long, xu hudéng hai long theo timg tiéu chi qua 3 nim 2021 - 2022 -
2023 & 11 don vi dao tao nham co cai nhin cu thé hon vé nhiing ti€u chi da va chua
dat muac d6 hai 1ong, tir 46 dua ra nhiing cai tién thich hop. Cac don vi ¢6 thé tham

khao két qua chi tiét tai phu luc 3 va 4 cua bao cao nay.
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(1) Khoa Cdng nghé May va thiét ké thoi trang (TKTT)

Biéu do 2.16.1: Biéu do xu hiedng hai long ciia ngueoi hoc khoa Cong nghé May va TKTT.
95.00

E2021 ®2022 @2023
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85.00
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Phén tich xu hudng tai biéu do 2.16.1 va s6 liéu chi tiét tai phu luc 3, két qua phén tich chi ra chi sé hai 10ng chung cta SV
khoa CN May & TKTT nam 2023 dat 84,4%, tang 1,3% so v&i cung ky nam 2022, tang 0,7% so v6i cung ky 2021. Day 1a don vi
c6 chi sb hai long cao tht 3 toan trudng.

C6 24/37 tiéu chi c6 chi s6 hai long 2023 dugc danh gia rat hai long (tir 81,52-86,66%), 13 tiéu chi dugc danh gia hai 10ng.
Xu huong hai long tang nhe so véi cung ky 2022 & 32/37 tiéu chi. 5 Tiéu chi c6 xu hudng hai 1ong giam nhe 1a “Hoc phi va cac
khoan dong gbp theo quy dinh...” (81,63%), “Viéc ddo tao theo hoc ché tin chi chat lwong va hiéu qua” (82,11%, giam 1,9%);
“Céac hoat dong danh gia két qua hoc tap...” (81,58%, giam 2,21%); “Két qua danh gia KQHT phan anh dung...” (81,35%, giam
2,08%) va “Viéc thuc hién ché do chinh sach xa hoi, y té, cac hoat dong van ngh¢, TDTT...” (83,74%, giam 0,9%).
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(2) Khoa Cong nghé Hoa

Két qua phan tich biéu d6 2.16.2 thé hién xu hudng diém hai long cua khoa Cong ngh¢ Hoa va s6 liéu tai Phu luc 3 cho
thay: Chi s hai long chung nam 2023 dat 84,82%. Tang 2,74% so v&i nam 2022 va ting 1,94% so véi cung ky 2021. 23/37 tiéu
chi dugc dénh gia & muec rat tt, xép loai “Rat hai 1ong” véi chi s6 hai 10ng trung binh tir 84,53-86,72%. 14 tiéu chi con lai dugc
danh gia hai long voi chi s6 hai long tir 79,49-84,04%.

6/6 linh vuc ¢6 xu hudng tang nhe & nam 2023 (tur 1,11-3,96%). Trong do6, 35/37 ti€u chi c6 xu hudng ting, 2/37 ti€u chi
c6 xu hudng hai long giam so véi cung ky 2022 1a “Céc hoat dong danh gia két qua hoc tdp duoc thuc hién khach quan, cong
bang, minh bach” (82,42%, giam 0,12% so v&i cing ky 2022) va “Hoc phi va cac khoan dong gop theo quy dinh cia nha trudng
phu hop” (79,49%, giam 0,36%).

Biéu d6 2.16.2: Biéu do xu hwéng hai long ciia nguoi hoc khoa Cong nghé Hoa.
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(3) Khoa Ké toan kiém toan

Biéu do 2.16.3: Biéu do xu huéng hai 10ng ciia nguoi hoc khoa Ké toan kiém toan
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Két qua khao sat tai “Phu luc 3” va biéu d6 2.16.3 cho théy khoa KTKT la khoa c6 chi sb hai long ndm 2023 dat 82,51%,
giam 0,17% so v6i ndm 2022 va giam 6,27% so véi cung ky 2021. 7/37 tiéu chi dugce danh gia & mac rat tot v6i chi sé hai 1ong
giao dong tir 84,44-85,42%. 30 tiéu chi con lai duge ngudi hoc danh gia & muc hai long. Tiéu chi “Mo6i truong ty nhién day du
bong mat” (85,42%) va nhom cau hoi danh gia vé thai do, tinh than phuc vu cia CB, NV nha truong, moi quan h¢ gitra ngudi hoc
v6i nhau, gitta GV va nguoi hoc (tir 84,15-84,99%) 13 nhitng tiéu chi duoc ngudi hoc tai khoa KTKT danh gia cao nhét. Bén canh
d6 3 tiéu chi dugc gia thip nhit 13: “Hoc phi va khoan déng gop...” (76,39%); “Qua trinh ding ky hoc tap...” (77,87%) va “Viéc
dao tao theo hoc ché tin chi...” (79,79%).

Vé xu hudng hai 1ong linh vyc: Linh vuc “Tiép can dich vu gido duc” (81,53%, giam 0,17%) va “Hoat dong gido duc”
(81,21%, giam 0,79%) 1a 2 linh vuc dugc nguoi hoc khoa KTKT dénh gida mire dd hai long giam so véi cung ky nam trude. 6 tiéu
chi thudc 2 nhém linh vuc nay c6 chi s6 hai long giam 13: Qua trinh ding ky hoc tap, Hoc phi va cac khoan dong gop, Viéc dao

tao theo hoc ché tin chi va cac hoat dong kiém tra danh gia, két qua danh gia két qua hoc tap
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(4) Khoa Quan ly kinh doanh

100,00 Biéu do 2.16.4: Biéu do xu huéng hai 10ng ciia nguoi hoc khoa Qudn 1y kinh doanh
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Chi sb hai long chung cua khoa Quan 1y kinh doanh ndm 2023 dat 82,20%, tang 0,36% so v&i nam 2022 va giam 1,37% so
v6i cting ky nam 2021. Két qua khdo sat cho thay: ¢6 2/37 tiéu chi dugc nguoi hoc khoa QLKD dénh gia rat hai long, 35 tiéu chi
con lai ¢6 chi s6 hai 1ong dat murc tot, xép loai hai 1ong. Xu huéng hai long ting & 4/6 linh vuc (tir 0,04-1,74%). O chiéu nguoc
lai, xu hudéng hai long giam 2/6 ¢ linh vuec:

+ Linh vuc “Tiép can dich vu gido duc” (giam 0,29%) vai 3/6 tiéu chi ¢6 xu hudng hai long giam 1a “Thu tyc nhap hoc/chuyén
truong...” (giam 0,21%), “Qua trinh dang ky hoc tap...” (giam 1,53%) va “Hoc phi va khoan dong gop ...” (giam 3,5%)

+ Linh vuc “Hoat dong giao duc” (giam 1,77%) v6i ¥ tiéu chi ¢ xu hudng hai 1ong giam 13 “Viéc dao tao theo hoc ché tin
chi chat lugng va hiéu qua” (giam 1,77%); “Cac hoat dong danh gia két qua hoc tap...” (giam 4,47%) va “Két qua danh gia két
qua hoc tap phan anh dang...” (giam 2,76%).
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(5) Trwong Ngoai ngir - Du lich

Biéu do 2.16.5: Biéu do xu huéng hai 10ng ciia ngueoi hoc triong Ngoai ngiz - Du lich
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Truong Ngoai ngit - Du lich (NN-DL) dugc thanh 1p thang 12 nam 2021 trén co s& sat nhap khoa Ngoai ngit va khoa Du
lich, do d6 két qua khao sat nam 2021 ciia truong NN-DL duoc tinh theo trung binh cong mirc do hai 1ong ngudi hoc cua 2 khoa.

Biéu dd 2.16.5 va két qua chi tiét tai phu luc 3 dudi ddy cho thdy: Mirc d6 hai long ctia ngudi hoc truong NN-DL dat 82,11%,
cao hon cung ky nam 2022 (2,68%) va cao hon nim 2021 (0,84%). C6 2/37 tiéu chi dugc danh gia rat hai 1ong, 35/37 tiéu chi con
lai dugc danh gia “Hai 1ong”. “Phuong phap day hoc...” (84,88%) va “Mbi quan hé giita GV va ngudi hoc...” (84,78%) 1a 2 tiéu chi
duoc nguoi hoc tai don vi nay danh gia cao nhéat.

Két qua khao sat cho thay, 6/6 linh vuc c6 xu hudng hai 10ng cao hon ciing ky 2 ndm trudc (tir 0,17-4,18). Linh vuc c6 xu
hudng hai 10ng ting cao cach biét 1a “Két qua gido duc” (ting 4,18%). 33/37 tiéu chi c6 xu hudng ting nhe, 4/37 tiéu chi ¢ xu hudng
hai long giam so véi cung ky 2022, d6 1a: “Hoc phi va khoan dong gop...” (giam 0,38%); “Viéc dao tao theo hoc ché tin chi...” (giam
1,38%), “Cac hoat dong dénh gia két qua hoc tap...” (giam 1,28%) va “Két qua danh gia KQHT ...” (giam 0,65%).
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(6) Trwong Co khi - Oto

Biéu do 2.16.6: Biéu do xu huong hai long cua nguoi hoc Truong Co khi - Oto
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Thang 8/2023, Truong Co khi — Oto (CK — Oto) duoc thanh 1ap trén co so sap nhap va phat trién Khoa Co khi va Khoa CN
O 16, do d6 két qua khao sat hai long ngudi hoc nam 2021, 2022 trong bo cao ndy ctia truong CK - Oto s& dugce tinh trung binh
cong diém hai long ngudi hoc 2 khoa Co khi va CN Oto.

Két qua phan tich “Phu luc 4” va biéu d6 2.16.6 cho thay ngudi hoc Truong CK - Oto c6 chi sé hai long ndm 2023 dat
85,59%, giam 0,56% so v&i nam 2022 va tang 1,74% so véi ndm 2021. Pay 1a don vi ¢6 chi s6 hai long cao thu 3 toan trudng.
33/37 tiéu chi duoc dénh gia & murc rat tot, xép loai “Rét hai long”. 4/37 tiéu chi con lai dwoc danh gia “Hai 1ong”. Tiéu chi “Cung
cép thong tin tuyén sinh, nhép hoc...” (86,94%) va nhom cau hoi thudc linh vuc “Mo6i trudong gido duc” lién quan dén mbi quan
hé gitta nguoi hoc va cac bén lién quan, thai d§ cuia CBVC trong trudng (tir 86,55-87,41%) 1a nhiing ti€u chi dugc ngudi hoc tai
truong CK — oto danh gia cao nhat. Thap nhat 1a tiéu chi “Hoc phi va cac khoan dong gop...” (81,78%).

Vé xu huéng hai long: 2/6 linh vuc c¢6 xu hudng hai 1ong cao hon so véi cing ky nim trude 1a “Mbi trudng gido duc”
(86,78%, tang 0,39%) va “Két qua giao duc” (85,88%, tang 0,72%). 19/37 tiéu chi dugc so sanh c6 xu hudng hai long giam. Cac

tiéu chi nay nam rai déu ¢ 6 linh vuc, véi bién d6 giam nhe tir 0.33 — 1,25%.
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(7) Khoa Cong nghé thong tin
Biéu do 2.16.7: Biéu do xu hwodng hai long cua nguoi hoc khoa Cong nghé thong tin
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Khoa C6ng nghé thong tin 1a khoa c¢6 xu hudng hai long ndm 2023 ting & ca 6/6 linh vuc so v6i cung ky nam trude. Chi sb
hai 1ong chung nam 2023 dat 83,74%, ting 1,98% so véi cung ky nim 2022 va thip hon 0,98% so v&i nam 2021. 20/37 tiéu chi
dugc nguoi hoc danh gia rat hai long, 17/37 tiéu chi con lai dugc danh gia hai long. Nhém tiéu chi thude linh vuc “Mo6i truong
gido duc” lién quan dén mdi quan hé gitta ngudi hoc va cac bén lién quan duoc danh gia hai 10ng cao nhat (84,66-85,27%). Tiéu
chi “Hoc phi va cac khoan dong gop...” 1a tiéu chi co chi s6 hai 1ong thap nhét, dugc danh gia hai long (79,46%).

Bén canh xu hudng tang ¢ 32/37 ti€u chi, xu hudng hai long giam nhe so vd1 nam 2023 & 5/37 ti€u chi: “Qua trinh dang ky
hoc tap...” (giam 0,79%), “Hoc phi va cac khoan dong goép...” (gidm 1,74%), “Viéc dao tao theo tin chi...” (giam 0,25%), “Cac
hoat dong danh gia KQHT...” (giam 0,25%), va “Két qua danh gia két qua hoc tap...” (giam 0,18%).
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(8) Khoa bién
Biéu do 2.16.8: Biéu do xu huéng hai 10ng ciia ngueoi hoc khoa Pién
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Két qua phan tich “Phu luc 4” va biéu d6 2.16.8 cho thiy khoa Pién c6 mirc hai 10ng nam 2023 dat 83,78%, cao hon nim
2022 2.26%, hon cung ky ndm 2021 0.6%. C6 22/37 tiéu chi duoc danh gia rat hai 1ong va 15/37 tiéu chi con lai dugc danh gia
hai long. Tiéu chi duoc nguoi hoc tai khoa Dién danh gia hai long cao nhat 1a nhom cau hoi vé mdi quan hé gitra ngudi hoc va céac
bén lién quan (tir 84,66-85,43%); “Hoc phi va cac khoan dong gop...” (79,93%) 14 tidu chi dugc danh gia hai 10ng thip nhét.

Két qua khao sat cho thay: 36/37 tiéu chi va 6/6 linh vuc c6 xu hudng hai long ting so voi cung ky 2022. Tiéu chi duy nhét
c6 xu hudng hai long gidm nhe 13 “Hoc phi va céc khoan dong gop...” (79,93%, giam 0,77% so véi 2022).
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(90 Khoa DPién twr
Biéu do 2.16.9: Biéu do xu huwéng hai 10ng ciia nguoi hoc khoa Pién tir
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Két qua chi tiét tai phu luc 4 va biéu dd 2.16.9 cho théy: chi s6 hai long ctuia ngudi hoc khoa Pién tor nam 2023 dat 84,33%,
cao hon 0.9% so v&i nam 2022 va giam 0,24% so v&i nam 2021. 25/37 ti€u chi duge danh gia rat hai long, 12/37 tiéu chi con lai
duoc danh gia hai 10ng. Tiéu chi duoc danh gia cao nhét 12 “Cung cip thong tin tuyén sinh, nhap hoc...” (86,25%).

5/6 linh vyc c6 xu hudng hai long tang (0,93-2,31%). Tuong tu cac don vi, chi s6 hai long ctia nguoi hoc khoa Dién tir tang
manh & linh vyc “Moi truong gido duc” (85,81% tang 1,79% so vai cung ky 2022) ... Xu hudng hai long gidm nhe ¢ linh vuc
Hoat dong gido duc (83,06%, giam 1,24%).

32/37 tiéu chi c6 xu huéng hai long ting. O chiéu ngugc lai, 5/37 tiéu chi ¢6 xu hudng hai 10ng giam so véi ciing ky 2022
1a “Hoc phi va cac khoan dong gop...” (giam 2,59%), “Viéc dao tao theo hoc ché tin chi...” (giam 2,45%), “Cac hoat dong danh
gia két qua hoc tap...” (giam 2%), “Két qua danh gia két qua hoc tap...” (giam 2%) va “Viéc thyc hién ché d6 chinh sach XH, Y
té...” (giam 0,41%).
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(10) Trung tam Viét Nhat

Biéu dé 2.16.10: Biéu do xu hiedng hai long cia ngueoi hoc Trung tam Viét Nhdt
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Trung tdm Viét Nhat 1a don vi cé mure dd hai long cia ngudi hoc nam 2023 dat 88,91%, cao nhét toan truong. Két qua khao
sat tai phu luc 4 va biéu d6 2.16.10 chi ra rang: c6 21/37 tiéu chi duoc danh gia “Rat hai long”, 16/37 tiéu chi dugc danh gia “Hai

1ong”. Nhom tiéu chi dugc danh gia hai 1ong cao nhat nhom cau hoi vé két qua gido duc nguoi hoc nhan duoc (tir 91,46-91,88%).

Vé xu huéng hai 1ong, 5/6 linh vuc c¢6 xu hudng hai long ting cao tir 2,29-9,01%. Linh vuc duy nhét c6 xu hudng hai long
giam la Hoat dong gido duc (82,94% giam 4,26%).

31/37 tiéu chi ¢6 xu hudng hai long tang, 6/37 ti€u chi c6 xu hudng hai long gidm la “Qua trinh dang ky hoc tap...”, “Cac
yéu cau cua ngudi hoe dugce thuc hién kip thoi...”, “Thai do, tinh than phuc vu cua CB, NV tai don vi dao tao”, “Vi¢c dao tao theo

hoc ché tin chi...” va nhém cdu hoi vé hoat dong danh gia két qua hoc tap.
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(11) Trung tam CN oto va dao tao lai xe

Biéu do 2.16.11: Biéu do xu hwéng hai 10ng ciia nguoi hoe TT CN oto va Pado tao 14i xe
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Két qua phan tich “Phu luc 4 va biéu d6 2.16.11 cho thdy TT CN oto va DTLX c¢6 mtc hai 10ng nim 2023 dat 89,11% xép
loai rat hai long, cao hon nam 2022 1,92%. C6 34/37 tiéu chi dugc danh gia rat hai long va 3/37 ti€u chi con lai duwgc danh gia hai
1ong. Tiéu chi duoc ngudi hoe tai TT CN oto va dao tao lai xe danh gia hai long cao nhit 1a nhom cau hoi vé “Phuong phap day
hoc...”, “Thai do tu van hd tro nguo1 hoc trong hoc tap cua C6 vAn hoc tap (GV chi nhiém)”, “Cac hoat dong tu véan hd tro nguoi hoc
trong thoi gian dao tao...”, “T6 chiic da dang cac hoat dong hudng nghiép” va “Viéc tiép can cac phong trao Poan Hoi...”. Xu hudéng
hai long ting & hau hét cac tiéu chi, 6 tiéu chi c6 xu hudng hai long gidam 14 nhom cau hoi vé hoat dong danh gia két qua hoc tip (giam
8,35-8,62%), “Viéc dao tao theo hoc ché tin chi...” (giam 8,95%), “Cac yéu cau duoc giai quyét kip thoi...” (giam 1,08 %) , “Qua
trinh dang ky hoc tap” (gidm 0,84%) va “ Thai d) cua Céan bg, nhan vién tai Khoa (Pon vi dao tao) (giam 1,75%).
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2.3.4. Pé xuit nang cao chat lwgng dich vu gi4o duc ciia nguoi hoc

Nhom khéao sat da thong ké nhitng dé xuat, mong mudn va nguyén vong cia
nguoi hoc thong qua khao sat dich vu gido duc nam 2023 nhu sau:

a.Pé xudt cdi tién, nang cao chdt lirong tiép cdn dich vu gido duc va co sé vt

chdt, trang thiét bi day hec

- 882y kién mong muén khong ting hoc phi, thay doi cach tinh theo hé sé tin chi.

- 405y kién mong mudn nang cap hé thdng dai hoc dién tir n6i chung va nhat 1a
phan hé dang ky hoc phan.

- 85y kién gop y can xem xét lai chat luwgng bai giang, cach cham bai tap trén
EOP, mot sé mén hoc chua phu hop véi hinh thie hoc két hop...

- 207 y kién mong mudn nang cap co sé vat chat.

- 169y kién gop y can thay thé ban ghé cii hong, may tinh, chudt, may tinh, may
chiéu, loa, quat, tivi...

- 45y kién dé xuat xay thém thang may tai 1 s6 tda nha & cac co so dao tao.

b.Pé xudt cdi tién, nang cao chdt lwong méi trwong dao tao

- 97 y kién mong mudn giang vién, ¢ van hoc tap, gido vién cha nhiém nhiét
tinh quan tdm dén SV hon, chu trong dén viéc lang nghe, giai dap thac mac cia SV.

- 43y kién mong muébn nang cao chat lwong giang vién. 86 y kién mong mudn
nang cao chat luong bai giang.

c. Pé xudt cdi tién, nang cao chdt lweng hoat dgng gido duc, hoat dgng CP

- 38y kién d& xuat ma rong thém kién thic thyuc té qua cac bai giang thay vi ly
thuyét san co trong giéo trinh,

- 223y kién mong muén tang cuong thuc hanh, nang cao ning luc ki ning mém,
tang cudng trai nghiém thyc té cho nguoi hoc, to chirc nhiéu hoat dong ngoai khoa, to
chuc cac budi seminar, hoi thao cé sy tham gia cua cac doanh nghiép, cac nha tuyén
dung dé tiép can nhiéu hon v6i méi treong lam viée thuc té va co thé cai thién cac ki
nang nhu giao tiép, 1am viéc nhom, ddng thoi thich tmg duoc voi méi trudng bén ngoai.
Tang cudng trao doi van hoa, giao luu giita cac khoa, cac truong, gilra gido vién va

ngudi hoc.
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- 57y kién dong gop vé hoat dong danh gia két qua hoc tap, mong muén lich thi
duoc sap xép hop 1y hon, cong b lich thi sém hon, cong bd két qua thi dung quy dinh
(Hién dang qua thoi gian quy dinh 1 7 ngay gay anh huong téi quyén loi cua SV khi
dang ky hoc tap) va 1 s6 tiéu cuc can dugc x6a bo nham mang lai két qua hoc tap cong

bang cho ngudi hoc.
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KET LUAN

Khao sat danh gid mtrc do hai long cua nguoi hoc Truong PHCNHN 1a hoat dong
dugc thuc hién thuong nién, nam 2023 ¢ 25.054 nguoi hoc dang theo hoc tai truong
tham gia tra 10i khao sat, trong d6 c6 0,6% la ngudi hoc dén tir hé dao tao sau dai hoc.
Ti 1& tra 161 khao sat toan trueong chiém 51,58%.

Panh gia vé mirc do hai long chung toan truong: Piém hai long chung dat 4,19
diém — xép loai “Hai 10ng”, tuong g voi chi sb hai 1ong dat 83,83%. Ti 1é hai long
(hai long va rat hai 1ong) chiém 80,62%. Két qua nghién ctru cho thay ngudi hoc cia 5
don vi dao tao danh gid “Hai long” va 6 don vi con lai trong trudong danh gia “RAt hai

1ong” véi dich vu gido duc ciia nha truong (Tir 82,11% dén 89,11%).

Panh gia vé muc do hai long cta ngudi hoc theo 6 linh vue: 3 linh vire dugc ddnh
gia “Hai long” va 3 linh vuc duoc danh gia “Rat hai 1ong”. Xu hudng diém hai 1ong cho
thdy 5/6 linh vuc dugc nguoi hoc danh gia cao hon so véi ciing ky nam trudc. Pay 1a
minh chtng ghi nhin sy hai 1ong ctia ngudi hoc ddi véi thay doi ctia nha trudng khi ghi
nhan chi s6 hai 1ong taing manh & linh vyc “Mai truong gido duc”. Ngudi hoc da co ghi
nhan tich cuc v6i moéi quan hé giita nguoi hoc va cac bén lién quan, danh gia tich cuc
ddi vai thai do, tinh than phuc vu cia CBNYV trong truong. O chiéu nguoc lai, linh vuc
“Hoat dong gido duc” 1a linh vuc c6 xu huéng hai 10ng giam. Két qua khao sat cho thiy
nha truong va cac don vi can lang nghe va c6 nhiing giai phéap, céch tiép can cu thé
nham cai thién chat luong tai hoat dong dao tao theo hoc ché tin chi, chat luong bai
giang trén hé thong dai hoc dién tir cling nhu hoat dong kiém tra danh gia KQHT.

Panh gia vé muc d6 hai long theo 37 tiéu chi cu thé: Co 23/37 tiéu chi dat mirc
“Rat hai long” va 14/37 tiéu chi dat mtrc “Hai 10ng” (Chi tiét tai phu luc 2). 30/37 tiéu
chi ¢6 xu hudng tang (ttr 0,26-12,25%) va 7/37 ti€u chi c6 xu hudng hai long giam (0,35-
6,24%).

Bén canh d6, khao sat con thu nhan dwgc nhiéu y kién déng gop, mong mudn, dé
xudt tr phia ngudi hoc. Py ciing 1a co s& dé nha trudng dua ra nhitng cai tién nhim
nang cao chat luong. Két qua nghién ctru cho thay dich vu gido duc ciia nha trudng van
dang tiép tuc di diing huéng.

Ha Noi, ngay 30 thang 07 nam 2024
P. HIEU TRUONG
Pa ky)

Nguyén Vin Thién
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Phu luc 1: Phiéu khio sat mirc dd hai 1ong ngudi hoc nim 2023

PHIEU KHAO SAT Y KIEN NGUOI HQC
POI VOI DICH VU GIAO DUC NAM 2023

Nham ndng cao chdt lwong va hiéu qua hoat dong day va hoc, ddp iing nhu cdu

cua nguoi dan, co so dao tao dai hoc, Truong PHCNHN 16 chirc khdo sdt sw hai long

cua nguoi dan doi voi dich vu gido duc cua nha truong. Nhitng y kién qui bau cua

Anh/Chi sé gitip chiing téi tim ra cdc gidi phdp ndng cao chdt lwong dich vu gido duc.

Xin tran trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI
2.N&t b)Namsinh: ................

a) Gidi tinh: 1. Nam
d) Khoadaotao: ....................

c)Dantdc: ..............

PHAN II: PANH GIA DICH VU GIAO DUC CONG

Anh/Chj hai long nhu thé nao dbi véi cac dich vu gido duc & truong minh dang hoc?

(méi vén dé khoanh tron chi vao 1 chit s6 phit hop).

sO, v.v...) tot

. ) Rat
Rat . . Khong )
o ) .| Hai | Binh . khong
1T Tiéu chi danh gia hai | . hai .
. long | thuong . hai
long long .
long
A | Tiép cén dich vu gido duc
1 | Cung cép thong tin tuyén sinh, nhap hoc day du, s 4 3 5 .
kip thoi
Thuc hién thu tuc nhap hoc thuén tién 5 4 3 2 1
Thong tin vé chuong trinh dao tao, tién do dao
tao, thoi khoa biéu duoc cung cép kip thoi, dﬁy 5 4 3 2 1
du
4 Qua trinh dang ky hoc tap duoc thuc hién dé s 4 3 5 .
dang, thuan tién
5 | Hoc phi va khoan dong gop theo qui dinh cua nha s 4 3 5 .
truong phu hop
6 | Chinh sach nha nudc hd trg ddi tugng dic biét
(con thuong binh, 1iét si, ho ngheo, dan toc thiéu | 5 4 3 2 1
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Rat . . Khong Rfit
1T Tiéu chi danh gia hai [_‘[al Bl}?h hai kho‘n‘g
long long | thuong long hai
long
B | Co sé vt chit, trang thiét bi day hoc
7 | Phong hoc, giang duong dap tng di¢n tich, do
kién cb, quat dién, anh sadng, am thanh, vé | 5 4 3 2 1
sinh,...
8 | Hé théng cong nghé thong tin (mdy tinh, mang s 4 ] 5 .
internet ...)
9 | Hé théng dai hoc dién tir 5 3 1
10 H¢ théng dao tao truc myén va tai liéu dién tir 5 3 1
11 1 co 5o vat chét, trang thiét bi phuc vu thuc s 4 3 5 .
hanh/thi nghi¢m
12 | Trang thiét bi va hé théng tai liéu tham khao & s |4 ; , |
thu vién
13 | Khu ky tiic x4 dap ing yéu cau vé dién tich, tién s 1 3 5 .
ich, an toan, v€ sinh,...
14 | Thuc an, dich vu nha an ky tac xa 5 | 4 3 2 1
C | Moi trudong gido duc
15 | Viéc tiép nhan va phan hoi thong tin vé chat 5 A ; ) |
luong cac dich vu gido duc cua Nha truong
16 | Céc yéu clu cla nguoi hoc dugc thuc hién kip s 4 3 5 .
thoi, nhanh chong, thuan tién
17 | Mbi quan hé gitra cac nfgu:(‘ri hoc: Than thién, s 4 3 5 .
hoa nha, nhan ai, doan két. ..
18 | Mébi quan hé giita GV VE‘} nguoi hoc: Giang vién s 4 3 5 .
tan tam, nhiét tinh, tu van,... cho ngudi hoc
19 | Thai d9, tinh than phuc vu cia can by Thu vién | 5 4 3 2 1
20 | Thai do, tinh than phuc vu cia can bg, nhan 5 A 3 ) |
vién tai Khoa (Pon vi dao tao)
21 | Thai do, tinh than phuc vu cua can bg, nhan s 4 3 5 .
vién cac phong churc nang va don vi phuc vu
22 | Thai do tu van hd tro nguoi hoc trong hoc tap

ctia C6 van hoc tap (GV cha nhiém)
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Rat . . Khong Rfit
1T Tiéu chi danh gia hai Hai | Binh hai khong
long | thuong hai
long long
long

23 | Moi truong ty nhién ddy du bong mat, anh 5 A 3 ) |
sang, thoang dang

24 | Trong truong va khu vuc xung quanh: than s 4 3 5 .
thién, an ninh, an toan, lanh manh

D | Hoat dong giao duc

25 | Viéc dao tao theo hoc ché tin chi chat luong va s 4 3 5 .
hiéu qua

26 | Phuong phap day hoc: Giang vién chi trong
phat trién nang luc ty hoc, tu nghién ctru, tuduy | 5 4 3 2 1
sang tao, k¥ nang thuc ,... cho nguodi hoc

27 | Céac hoat dong danh gia két qua hoc tap duoc
thuc hién khach quan, cong béng, minh bach

28 Ké:t qua danh gia két qua hoc tap phan anh diing s 1 3 5 .
kién thtrc, k§ nang, nang luc cua nguoi hoc

E | Hoat dong cong dong

29 | T4 chirc da dang hoat dong hudng nghiép (cung
cép thong tin, va co hdi viéc lam, seminar voi | 5 4 3 2 1
nha tuyén dung,...)

30 | cac hoat dong tu van, hd trg nguoi hoc trong
thoi gian dao tao (hoc tap, NCKH, tim viéc lam,
k¥ nang mém, khdi nghiép, hoat dong ngoai | 5 4 3 2 1
khoéa, hoat dong thi dua va cac dich vy hd tro
khac dé gitp cai thién vi¢c hoc tap ctuia anh/chi.

31 Viéc tiép can cac hoat dong phong trao Poan —
Hoi, Cau lac bd trong nha truong dé dang, dap | 5 4 3 2 1
rmg nhu ciu cua anh/chj

32 | Viéc thuc hién ché d6 chinh sach xa hoi, y té;
cong tac to c}qn'rc cac hoat d(f)qng van nghg¢, s 4 3 5 .
TDTT, doan thé, giao luu, trao d6i van héa, hoc
thuat. ..

F | Két qua gido duc 5 4 3 2 1
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Rat . . Khong Rfit
1T Tiéu chi danh gia hai Hai | Binh hai khong
long | thuong hai
long long
long
33 | Anh/Chj nam vitng kién thtrc, thanh thao cac ki
ning chuyén mon, nghé nghiép va tu dudng dao | 5 4 3 2 1
dte theo nhu cu ban than
34 | Anh/Chj tién bo nhiéu vé ki ning tu hoc, tu 5 A 3 ) |
nghién ctru,...
35 | Anh/Chi (ié kha ning giai quyét van dé hoc tap s 4 3 5 .
va thuc tién
36 | Anh/Chi c6 ki ning giao tiép, 1am viéc nhom,
thich Gng véi su bién ddi cua thi trudong lao | 5 4 3 2 1
dong
37 | Anh/Chi thuc hién t6t nghia vu: trong gia dinh;
cong dan vé kinh té, van hoa, xa hoi; ton trong | 5 4 3 2 1
quyén con ngudi
G | Danh gia chung
38 | Anh/chi sin sang giéi thiéu nha trudng véi gia | L1 Co [] Khong
dinh va ban bé
39 | Nha truong dap g bao nhiéu % su mong L1 Dudéi 50% L] Tw 50 - 60%
doi ciia Anh/Chj truéc khi di hoc? I Tr60-70% 01 T 70 - 80%
L] Trén 80%
H Dé’ xuét bién phap ning cao chit lwong dich vu gido duc
38 | Ti€p céan dich vu gido duc:
39 | Co s& vat chat:
40 | Moi truong gido duyc:
41 | Hoat dong gido duc:
42 Két qua gido duc:

Cam on Anh/Chi da tham gia tra loi!
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Phu luc 2: Biang diém hai long va ti 1¢ hai long cao toan trwong

Chi s0 Tile
i3m hai hai Ion i1

STT Tiéu chi D‘Iefn hai twong du,?mg hai long %

ong (%) (diém 4+5)

Tiép cin dich vu gido duc 4.17 83.40 79.48
1 | Cung cap thong tin tuyén sinh, nhap hoc day du, kip thoi, hop ly 4.28 85.58 84.82
2 | Thua tuc nhap hoc/chuyén truong don gian, thuan tién, dé hiéu, d& thuc hién. 4.25 84.91 83.61
3 TPon% tin vé (,:hu’ong trinh dao tao, tién d dao tao, thoi khoa bi€u dugc cung cap kip thoi, 494 24 38 33 43

day du, hop 1y.
4 | Qua trinh ding ky hoc tap duoc thyuc hién dé dang, thuan tién. 4.05 80.98 71.92
5 | Hoc phi va khoan dong gop theo quy dinh ctuia nha trudong phu hop 3.97 79.36 69.09
6 Ct.linh §ach nha nudce ho trg doi tuong dac biét (con thuong binh, liét si, ho nghéo, dan toc 494 ’4.7) R4.04
thiéu so, v.v...).

Co sé vat chiat — trang thiét bi day hoc 4.16 83.18 80.59
7 fillllcl)lng hoc, giang duong dap ung dién tich, dd kién co, quat di€n, anh sang, &m thanh, vé 495 84.97 ’4.13
8 | Hé thong cong nghé thong tin (may tinh, mang internet ...) 4.09 81.76 78.16
9 | H¢ théng dai hoc dién tir 4.15 82.94 80.12
10 | Hé théng dao tao truc tuyén va tai liéu dién tir 4.16 83.17 80.54
11 | Co sé vat chat, trang thiét bi phuc vu thyc hanh/thi nghiém 4.18 83.53 81.18
12 | Trang thiét bi va hé thong tai liéu tham khao & thu vién 4.20 83.93 81.83
13 | Khu ky tac x4 dap tng yéu cau vé dién tich, tién ich, an toan, vé sinh, ... 4.16 83.10 80.39
14 | Thtrc an, dich vu nha an ky tac xa 4.10 82.07 78.36

Moi trudng giao duc 4.25 85.01 83.22
15 | Viéc tiép nhan va phan hoi thong tin vé chat luong cac dich vu gido duc ctia Nha truong 4.21 84.25 82.40
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Chi s0 Tile
A Piém hai hai long e
STT Tiéu chi Iong twong dwong | i long %
(%) (diem 4+5)
16 | Cacyéu cAu cua nguoi hoc dugce thuc hién kip thoi, nhanh chong, thuan ti¢n 4.18 83.53 81.10
17 | Mbi quan hé giita cic ngudi hoc: Than thién, hoa nhi, nhan ai, doan két. .. 4.27 85.44 83.64
18 | Mébi quan hé gitta GV va nguoi hoc: GV tan tam, nhiét tinh, tu van,... cho nguoi hoc 427 85.34 83.58
19 | Thai d9, tinh than phyc vu cta can bo Thu vién 4.27 85.38 83.39
20 | Thai do, tinh than phuc vu cta can bg, nhan vién tai Khoa (Pon vi dao tao) 4.25 84.96 83.95
21 3331 dd, tinh than phuc vu cta can bg, nhan vién cac phong chiric nang va don vi phuc 497 85 38 2336
22 | Thai d6 tu van hd trg nguoi hoc trong hoc tap cua C6 van hoc tap (GV chi nhiém) 4.27 85.39 83.24
23 | Mbi truong tu nhién diy du bong mat, anh sang, thoang ding 4.28 85.62 83.87
24 | Trong trudong va khu vyc xung quanh: than thi€n, an ninh, an toan, lanh manh 4.24 84.86 83.66
Hoat dong giao duc 412 82.47 77.62
25 | Viéc dao tao theo hoc ché tin chi chat lugng va hiéu qua 4.08 81.57 76.49
26 P’huong phitp Elay hoc: GV chu tron‘g: phat trién nang luc tu hoc, tu nghién ctu, tu duy 499 85,73 R1.90
sang tao, k¥ nang thyuc ,... cho nguoi hoc
97 E;Cchhoat dong danh gia két qua hoc tap duoc thuc hién khach quan, cong bang, minh 407 R1.32 76.08
28 ﬁoe; qua danh gid két qua hoc tap phan anh dung kién thirc, k¥ nang, nang lyc cua nguoi 406 8125 76.01
Hoat djng cong dong 4.22 84.44 81.03
29 To6 churc da dang hoat dong hudng nghiép (cung cap thong tin, va co hdi vig¢c lam, 495 24.97 R 57

seminar véi nha tuyén dung,...)
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Chi s0 Tile
A Piém hai hai long e
STT Tiéu chi Iong twong dwong | i long %
(%) (diem 4+5)
Céc hoat dong tu Vét}, ho tro nguoi hoc trong thoi gian dao tao (hoc tap, NCKH, tim
30 | viéc lam, 1{37 nang mégn, khoi nghiép, hoat dong ngoai khoa, hoat dong thi dua va cac 4.25 85.04 82.43
dich vu ho trg khac dé gitp cai thién viéc hoc tap cua anh/chi.
31 chc tlep cgm cac hog;t d(_)qng phong trao Poan — Hoi1, Cau lac bd trong nha trudong de 493 R4.70 22 03
dang, dap img nhu cau cua anh/chi
Viéc thuc hién ché do chinh sach x3 hoi, y té: cong tac td churc cac hoat dong van nghé,
32 TDTT, doan thé, giao luu, trao d6i van hoa, hoc thuat. .. 415 83.09 77.09
Két qua gido duc 4.22 84.48 81.80
33 An~h/Ch1 nam’ viing kién th‘Auc, ‘Ehanll thao cac ki nang chuyén mon, nghé nghiép va tu 493 R4.62 %2 14
dudng dao dtrc theo nhu cau ban than
34 | Anh/Chi tién bd nhiéu vé ki nang tu hoc, ty nghién ctru,... 4.22 84.31 81.70
35 | Anh/Chj c6 kha ning giai quyét van dé hoc tap va thuc tién 421 84.23 81.31
36 Anh/gihl ¢o ki nang giao tiép, lam viéc nhém, thich rng vdi su bién doi cua thi truong 491 ’4.17 8121
lao dong
37 Anh/Chi tlluc hién to:[ ‘nghla vu: trong gia dinh; cong dan vé kinh t€, van hoda, xa hdi; ton 495 R5.07 22 66
trong quyén con nguoi
Hai long chung 4.19 83.83 80.62
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Phu luc 3: Bang chi s6 hai long Khoa CN May va TKTT; Khoa Cong nghé Héa ; Khoa Ké toan kiém toan; Khoa Quan Iy
kinh doanh va Truwong Ngoai ngir - Du lich

Khoa Cong nghé Khoa Cong ngh¢ Khoa K¢ toan Kiém | Khoa Quin Iy kinh | Trudng ngoai ngit -
Linh vue May - TKTT Hoa toan doanh du lich

2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
Tiép cn dich vu giso duc 86.40 | 83.29 | 8454 | 87.20 | 81.29 | 83.68 | 87.80 | 81.70 | 81.53 | 87.80 | 82.00 | 81.71 | 85.00 | 80.18 | 81.65
Cung cAp thong tin tuyén sinh, nhap hoc diy da, kip thoi, hop Iy | 87.20 | 84.65 | 86.51 | 87.60 | 82.63 | 85.84 | 88.20 | 83.30 | 84.40 | 87.80 | 83.71 | 84.42 | 86.10 | 82.06 | 84.08
g:‘tlhtl‘;gggip hoc/chuyén truong don gian, thuan tién, de hiéu, | g4 o) | g4 33 | g5.46 | 83.20 | 82.84 | 85.02 | 85.00 | 83.28 | 83.28 | 85.00 | 83.62 | 83.41 | 82.40 | 82.16 | 83.32
Thong tin ve chuong trinh dao tao, tien d¢ dao tao, thoi khoabiéu | g o | g5 59 | 8564 | 91.80 | 79.86 | 85.23 | 92.00 | 82.62 | 83.50 | 91.40 | 81.72 | 83.58 | 89.90 | 80.05 | 83.31
duoc cung cap kip thoi, day du, hop ly.
Qué trinh diing k{’ hoc tap duoc thuc hién d3 dang, thuan tién. 83.20 | 82.30 | 83.07 | 84.40 | 80.68 | 81.49 | 84.40 | 79.94 | 77.87 | 84.80 | 80.11 | 78.58 | 81.70 | 78.88 | 79.18
r';'(f;ph'Vakhoa“dongg"ptheoq“ydmhCﬁa“hatmongph“ 82.60 | 81.72 | 81.63 | 84.20 | 79.85 | 79.49 | 84.60 | 78.59 | 76.39 | 85.60 | 80.20 | 76.70 | 80.40 | 77.36 | 76.98
Chinh sach nha nu6c ho trg doi tuong dac biét (con thuong binh, | g5 g1 | 4 08 | 84.96 | 92.60 | 81.90 | 84.99 | 91.80 | 82.44 | 83.64 | 91.60 | 82.64 | 83.55 | 89.50 | 80.61 | 83.02
liét si, ho ngheo, dan toc thiéu so, v.v...).
CSVC — trang thiét bi day hoc 88.00 | 81.82 | 83.37 | 89.60 | 80.58 | 83.51 | 90.00 | 80.71 | 82.11 | 89.60 | 80.74 | 81.78 | 87.40 | 78.75 | 81.40
Phong hoc, giang duong dép ing dien tich, do kien co, quatdien, | g4 50 | g5 75 | 84.65 | 92.60 | 81.90 | 85.46 | 91.80 | 81.74 | 84.13 | 91.60 | 81.77 | 84.06 | 89.20 | 79.77 | 83.13
anh sang, am thanh, vé sinh,. ..
Hé théng cong nghé thang tin (méy tinh, mang internet ...) 84.80 | 81.07 | 82.64 | 86.20 | 79.85 | 82.17 | 87.60 | 78.82 | 80.41 | 87.60 | 79.19 | 79.56 | 84.50 | 76.84 | 79.80
Hé théng dai hoc dién tir 85.00 | 81.97 | 83.05 | 85.60 | 80.49 | 82.98 | 87.00 | 80.52 | 81.63 | 86.60 | 80.76 | 81.64 | 84.10 | 78.31 | 80.93
Hé théng do tao truc tuyén va tai licu dien tir 85.40 | 81.62 | 83.10 | 86.00 | 80.57 | 82.93 | 87.80 | 81.80 | 82.38 | 87.40 | 81.42 | 81.93 | 84.70 | 80.00 | 81.25
Co s6 vat chit, trang thiét bi phuc vu thuc hanh/thi nghiém 89.80 | 81.66 | 83.61 | 92.40 | 80.32 | 84.12 | 92.00 | 81.24 | 82.51 | 91.40 | 81.50 | 82.12 | 89.50 | 80.36 | 82.19
Trang thiét bi va hé théng tai liéu tham khao & thu vién 89.60 | 81.91 | 83.63 | 91.80 | 80.70 [ 83.70 | 91.80 | 81.13 | 82.96 | 91.20 | 81.04 | 82.50 | 89.10 | 79.22 | 82.40
ﬁl‘:k"’tﬁ”édépﬁngye”Cﬁ”"éd'é”“c“’“é”'Ch'a”toa”"’é 90.20 | 81.90 | 83.33 | 92.20 | 80.67 | 83.93 | 91.80 | 80.80 | 82.27 | 91.20 | 80.95 | 81.80 | 89.40 | 78.20 | 81.10
Thirc an, dich vu nha an ky tic x4 88.80 | 81.68 | 82.95 | 90.20 | 80.15 | 82.78 | 90.60 | 79.65 | 80.60 | 90.20 | 79.32 | 80.60 | 88.00 | 77.29 | 80.35
Méi trwomg gisio duc 81.92 | 83.11 | 8559 | 79.60 | 81.62 | 8558 | 80.70 | 81.77 | 84.14 | 79.94 | 82.22 | 83.64 | 78.27 | 79.83 | 83.25
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Khoa Cong nghé Khoa Cong nghé Khoa Ké toan Kiém | Khoa Quan Iy kinh | Trwdng ngoai ngir -
Linh vue May - TKTT Hoa toan doanh du lich

2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
Viée ticp nhan va phan hoi thong tin ve chat lwong cac dichvu | g o | 8579 | 85,34 | 81.60 | 81.83 | 84.76 | 83.00 | 80.53 | 83.06 | 82.20 | 81.54 | 82.60 | 78.80 | 77.69 | 82.00
gido duc ctia Nha truong
;i%r{‘:i”éﬁa“cua“gu"' hoc duoc thyc hién kip thoi, nhanh chong, | 77 6 | 8154 | 84,52 | 74.40 | 78.93 | 84.04 | 76.00 | 79.20 | 81.99 | 75.60 | 79.78 | 81.43 | 72.40 | 77.68 | 81.06
xzilqﬁjéin h¢ gitia cée nguoi hoc: Than thién, hoanha, nhanal, | o) 60 | 84 44 | 85.00 | 81.20 | 83.12 | 85.46 | 82.00 | 82.76 | 84.67 | 81.20 | 83.62 | 84.14 | 80.20 | 81.41 | 84.12
Moi quan hé gitra GV va ngudi hoc: GV tan tam, nhict inh, tr | 76 55 | g5 19 | 8541 | 74.40 | 81.38 | 86.27 | 75.80 | 80.90 | 84.99 | 74.40 | 81.41 | 84.09 | 74.30 | 79.63 | 84.78
van,... cho ngudi hoc
Théi do, tinh thin phuc vu ctia can bd Thu vién 82.20 | 82.38 | 85.62 | 80.60 | 80.60 | 85.53 | 81.60 | 81.30 | 84.44 | 80.80 | 81.62 | 84.16 | 79.00 | 79.22 | 83.51
\fih;;g‘i’é;')”htha”ph“c"“cuaca”b‘” nhan vien tai Khoa (Bon | g4 1 | 8560 | 8536 | 77.40 | 80.86 | 85.84 | 78.60 | 82.19 | 84.15 | 78.00 | 82.49 | 83.74 | 76,50 | 81.06 | 83.46
Théi 6, tinh than phyc vy ctia can b, nhan vién cac phong chic | g5 o) | g1 a8 | 85,92 | 81.00 | 79.25 | 85.99 | 81.80 | 81.88 | 84.73 | 81.00 | 81.71 | 84.13 | 79.70 | 79.27 | 83.76
nang va don vi phuc vu
Thai 6 tur van ho tro ngudi hoc trong hoc tap cia Covan hoCtap | go 1) | g4 08 | 86.66 | 84.20 | 83.24 | 85.84 | 84.00 | 82.15 | 83.79 | 84.00 | 82.82 | 83.81 | 82.90 | 79.53 | 82.77
(GV chu nhiém)
MGi truong tu nhién ddy di bong mét, anh séing, thodng dang 83.40 | 84.83 | 86.05 | 79.00 | 83.52 | 86.72 | 82.00 | 83.53 | 85.42 | 80.60 | 83.71 | 84.55 | 78.40 | 81.52 | 83.99
;g’;‘%;;‘;"nﬂg:ﬁkh“mxungq“a”h:tha”th"?”'a””'”h'a“ 83.00 | 84.40 | 85.16 | 82.20 | 83.52 | 85.38 | 82.20 | 83.22 | 84.18 | 81.60 | 83.47 | 83.71 | 80.50 | 81.31 | 83.03
Hoat dng gido duc 84.15 | 83.77 | 82.88 | 80.55 | 82.57 | 83.68 | 83.20 | 82.00 | 81.21 | 81.85 | 82.45 | 80.68 | 79.65 | 80.26 | 80.53
Viéc dio tao theo hoc ché tin chi chét lugng va hiéu qua 82.00 | 84.01 | 82.11 | 77.60 | 83.06 | 83.49 | 81.00 | 82.17 | 79.79 | 79.80 | 82.74 | 79.78 | 76.80 | 80.23 | 78.85
Phurong phap day hoc: GV chi trong phat trién nang luc twhoC, | o0 0y | g3 93 | 8551 | 83.40 | 82.63 | 85.72 | 85.20 | 82.20 | 84.65 | 84.00 | 82.83 | 84.15 | 82.20 | 80.50 | 84.88
tu nghién chu, tu duy sang tao, ky nang thuc ,... cho nguoi hoc
Cac hoat dong dénh gi ket qua hoc tap dwoc thyc hién khach 82.60 | 83.79 | 81.58 | 77.60 | 82.54 | 82.42 | 81.20 | 81.89 | 80.29 | 79.60 | 82.12 | 79.42 | 77.20 | 80.43 | 79.15
quan, cong bang, minh bach
Ket qua dénh gid ket qua hoc tap phan anh ding kien thixc, ky 86.20 | 83.43 | 81.35 | 83.60 | 82.05 | 83.10 | 85.40 | 81.76 | 80.09 | 84.00 | 82.13 | 79.37 | 82.40 | 79.90 | 79.25
nang, nang lyc cia nguoi hoc
Hoat djng cong ddng 81.55 | 83.55 | 85.12 | 80.35 | 82.35 | 85.05 | 81.80 | 81.86 | 82.77 | 81.45 | 82.33 | 82.38 | 78.93 | 78.95 | 83.05
To chire da dang hoat dong huéng nghiép (cung cap thong tin, va | g 1y | g3 33 | 8567 | 86.00 | 82.23 | 85.42 | 85.80 | 81.74 | 83.44 | 84.80 | 82.42 | 82.83 | 8350 | 79.59 | 83.34
co hdi viéc lam, seminar vai nha tuyén dung,...)
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Khoa Cong nghé Khoa Cong nghé Khoa Ké toan Kiém | Khoa Quan Iy kinh | Trwdng ngoai ngir -
Linh vue May - TKTT Hoa toan doanh du lich
2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
Cac hoat dong tur van, hd tro' ngudi hoc trong thoi gian dao tao
(hoc tap, NCKH, tim viéc lam, k¥ nang mém, khai nghiép, hoat
A i C lam, 18 melr 3 941 1 81.00 | 83.83 | 85.69 | 80.00 | 82.51 | 85.99 | 81.20 | 81.82 | 83.62 | 81.20 | 82.33 | 82.97 | 78.60 | 78.92 | 83.65
dong ngoai khoa, hoat dong thi dua va cac dich vy ho trg khac dé
gilp cai thién viéc hoc tap cta anh/chi.
Viéc ticp can cac hoat dong phong tro Doan —Hol, Caulacbd | 74 0 | 8395 | 85,39 | 76.00 | 82.42 | 85.14 | 79.20 | 81.72 | 83.06 | 78.80 | 82.22 | 82.86 | 75.30 | 78.72 | 83.23
trong nha truong dé dang, dap (tng nhu cau cta anh/chi
Viée thyc hién ché do chinh sich xa hoi, y t€; cong tac to chiic
céc hoat dong van nghé, TDTT, doan thé, giao luu, trao ddivan | 80.60 | 83.83 | 83.74 | 79.40 | 82.26 | 83.66 | 81.00 | 82.16 | 80.94 | 81.00 | 82.38 | 80.84 | 78.30 | 78.55 | 81.98
hoa, hoc thut. ..
Két qua gido duc 80.20 | 83.06 | 84.88 | 79.40 | 81.68 | 85.04 | 81.20 | 80.98 | 83.33 | 80.80 | 81.29 | 83.00 | 78.40 | 78.60 | 82.78
Anh/Chi nam ving kicn thirc, thanh thao céc ki nang chuyén | a1 5 | 5311 | 84.90 | 80.20 | 82.02 | 85.19 | 81.40 | 81.22 | 83.41 | 81.00 | 81.33 | 83.26 | 78.80 | 78.82 | 82.95
mon, nghé nghiép va tu dudng dao dic theo nhu cau ban than
Anh/Chi tién bo nhidu vé ki nang tu hoc, tu nghién ct, ... 80.60 | 82.79 | 84.68 | 79.60 | 81.59 | 84.53 | 81.20 | 80.73 | 83.09 | 81.00 | 81.11 | 82.91 | 78.50 | 78.23 | 82.42
Anh/Chi ¢6 kha ning giai quyét vin dé hoc tap va thyc tién 80.40 | 82.90 | 84.75 | 79.80 | 81.68 | 84.68 | 81.00 | 80.80 | 82.92 | 81.00 | 81.05 | 82.69 | 78.40 | 78.23 | 82.44
Anh/Chj c6 ki nang giao ticp, lam vige nhom, thich ing v6isu | 27 60| g3 04 | 8470 | 76.00 | 81.22 | 84.80 | 79.00 | 80.48 | 83.04 | 79.00 | 81.04 | 82.47 | 75.80 | 78.35 | 82.54
bien doi cua thi truong lao dong
Anh/Chj thyc hién tot nghia vu: trong gia dinh; cong dan vé | g, 1y | g3 43 | 8539 | 81.40 | 81.87 | 85.99 | 83.00 | 81.67 | 84.17 | 82.40 | 81.92 | 83.65 | 80.70 | 79.36 | 8356
kinh té, van hoa, xa hdi; ton trong quyén con ngudi
Piém hai long chung 83.70 | 83.10 | 84.40 | 82.78 | 81.68 | 84.42 | 84.12 | 81.50 | 82.51 | 83.57 | 81.84 | 82.20 | 81.27 | 79.43 | 82.11




Phu luc 4: Bang chi s6 hai 1ong cic Truong Co khi — Oto; Khoa Cong nghé théng tin; Khoa Pién; Khoa Dién tir;
Trung tam Viét Nhat; Trung tam CN oto va PTLX

Truwong Khoa Cong nghé - iAo Trung tam Viét TT CN Oto
Linh vue Co khi - O 6 thang tin Khoa Di¢n Khoa Di¢n tir Nhat va PTLX
2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2022 | 2023
Tiép can dich vu gifo duc 90.47 | 86.47 | 85.22 | 87.20 | 82.45 | 83.23 | 88.20 | 81.83 | 83.36 | 89.00 | 83.82 | 84.21 | 93.00 | 86.68 | 88.97 | 87.44 | 90.73
;‘é?gh‘fpplg‘ong“”t“yéns'”h’ nhap hoc day du, Kip | g6 50 | 89 47 | 86.94 | 88.00 | 83.54 | 85.35 | 87.80 | 82.73 | 85.10 | 88.80 | 85.36 | 86.25 | 92.40 | 86.93 | 90.80 | 86.98 | 91.87
Thu tuc nhap hoc/chuyén trudng don gian, thuan | g7 g7 | g4 15 | g6.64 | 86.00 | 83.71 | 84.73 | 84.60 | 82.86 | 84.77 | 86.60 | 85.21 | 85.61 | 92.00 | 86.98 | 90.35 | 87.12 | 91.62
tién, dé hiéu, dé thuc hién.
Thong tin vé chuong trinh dao tao, tién d6 dao tao,
thoi khéa biéu duoc cung cip kip thor, ddy da, hop | 93.13 | 86.00 | 86.42 | 89.80 | 82.20 | 84.50 | 91.80 | 81.25 | 84.45 | 91.80 | 83.40 | 85.57 | 93.80 | 88.65 | 90.60 | 87.12 | 92.02
1y.
tQh‘JZr:rtli‘g;déngkthCtapd“‘-’“h"“’h'é”déda”g' 88.87 | 86.70 | 83.15 | 84.40 | 81.52 | 80.73 | 86.00 | 81.33 | 81.62 | 87.00 | 82.34 | 82.12 | 93.00 | 90.07 | 87.18 | 90.72 | 89.88
Eggn%h%Egga“dongg"ptheoq“yd‘”hC“a”ha 89.07 | 87.76 | 81.78 | 85.20 | 81.20 | 79.46 | 86.80 | 80.70 | 79.93 | 87.40 | 82.72 | 80.13 | 92.60 | 83.65 | 86.60 | 85.90 | 89.38
Chinh séch nha nuéc ho trg doi twong dc biét (con
thuong binh, liét s7, ho nghéo, dan toc thiéu sb, 93.67 | 83.98 | 86.40 | 90.40 | 82.51 | 84.61 | 92.60 | 82.13 | 84.29 | 92.20 | 83.88 | 85.55 | 94.20 | 83.80 | 88.29 | 86.80 | 89.63
V.V...).
CSVC — trang thiét bi day hoc 92.07 | 85.80 | 84.79 | 88.20 | 80.99 | 83.07 | 90.40 | 80.87 | 82.65 | 90.20 | 82.27 | 83.51 | 93.60 | 84.45 | 90.98 | 86.61 | 89.96
Phong hoc, giang dudng dép ing dién tich, doKien | o /7 | g9 53 | 8646 | 89.60 | 81.83 | 85.27 | 92.20 | 81.19 | 84.00 | 91.80 | 82.99 | 85.16 | 94.20 | 82.97 | 91.46 | 85.80 | 90.22
€0, quat dién, anh sang, am thanh, vé sinh,...
gfeﬂ‘;?gcfngnghethong"”(may“”h’mang 90.20 | 82.33 | 83.63 | 86.60 | 79.90 | 81.58 | 88.00 | 79.98 | 81.62 | 88.40 | 81.20 | 82.18 | 93.00 | 82.24 | 90.43 | 84.49 | 89.93
Hé théng dai hoc dién ti 89.93 | 87.73 | 84.48 | 86.20 | 80.74 | 82.76 | 87.40 | 80.72 | 82.57 | 88.20 | 82.02 | 83.65 | 93.40 | 82.76 | 91.13 | 85.90 | 90.07
Hé théng dao tao truc tuyén va tai lidu dién tu 90.13 | 86.12 | 84.70 | 86.80 | 81.71 | 82.88 | 87.60 | 81.77 | 82.62 | 88.40 | 83.13 | 83.77 | 93.20 | 89.66 | 91.05 | 89.22 | 90.17
g;h?gn‘]’a“hat'”angth'e””phuc"uth“‘:ha”h/th' 93.67 | 85.83 | 85.35 | 89.40 | 81.97 | 83.64 | 92.20 | 81.05 | 82.05 | 91.60 | 83.20 | 83.88 | 94.40 | 89.59 | 91.05 | 89.67 | 89.68
\Ti'é":gth'etb“’ahﬂh"”gta' licuthamkhao othu | 95 56 | g5 98 | 85.46 | 89.40 | 81.18 | 83.81 | 92.20 | 81.28 | 83.49 | 91.60 | 82.67 | 84.36 | 94.20 | 84.44 | 91.34 | 86.88 | 90.42




Truwong Khoa Cong nghé - iAo Trung tam Viét TT CN Oto
Linh vire Co khi- O to thong tin Khoa Di¢n Khoa Di¢n tir Nhat va PTLX
2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2022 | 2023
;hggzt\‘;g;igapungyeuca”ed'@”“Ch’“@”'Ch' 93.20 | 87.67 | 84.57 | 89.20 | 80.79 | 82.87 | 91.80 | 80.77 | 82.81 | 91.40 | 81.90 | 83.13 | 93.60 | 81.98 | 90.93 | 85.99 | 89.83
Thitc an, dich vu nha an kY tac x4 92.47 | 82.18 | 83.64 | 88.00 | 79.79 | 81.78 | 91.00 | 80.18 | 82.07 | 90.40 | 81.03 | 81.93 | 93.40 | 81.93 | 90.47 | 84.94 | 89.33
Mbi trudmg gido duc 78.69 | 86.39 | 86.78 | 82.62 | 82.01 | 84.74 | 79.76 | 82.04 | 84.88 | 80.98 | 83.72 | 85.51 | 76.60 | 86.14 | 88.91 | 87.52 | 88.80
Vigc tiep nhan va phan hol thong tin vé chatluong | 76 45 | g 90 | 8617 | 84.00 | 81.15 | 83.94 | 82.40 | 81.73 | 84.58 | 84.00 | 83.29 | 84.84 | 75.40 | 84.79 | 88.91 | 86.08 | 88.28
cac dich vu gi&o duc ctia Nha truong
Cac yeu cau cia nguoi hoc dugc thuc hien kip thol, | 74 56 | g5 91 | 8557 | 79.40 | 80.85 | 83.41 | 75.20 | 80.96 | 84.12 | 77.20 | 82.28 | 84.43 | 73.00 | 89.26 | 88.62 | 89.61 | 88.53
nhanh chéng, thuan tién
Moi quan h¢ gitra cdc nguoi hoc: Thanthién, hoa | 7g o5 | g/ 53 | 87.13 | 83.40 | 83.16 | 85.15 | 81.40 | 83.38 | 85.31 | 81.80 | 84.84 | 85.89 | 77.00 | 85.78 | 88.62 | 87.30 | 88.33
nha, nhan ai, doan ket. ..
Moi quan hé gitra GV va ngudi hoc: GVtantam, | oo /o | g7 35 | 8685 | 79.40 | 80.26 | 84.66 | 74.60 | 80.80 | 84.66 | 76.00 | 82.10 | 85.72 | 74.00 | 79.38 | 88.29 | 84.58 | 88.58
nhiét tinh, tu van,... cho nguoi hoc
Théi do, tinh thn phuc vu cita cén bo Thu vién 78.53 | 84.08 | 87.16 | 82.80 | 81.96 | 85.22 | 80.80 | 81.86 | 85.43 | 81.40 | 83.23 | 85.89 | 75.20 | 85.82 | 88.74 | 87.87 | 88.48
Thai do, tinh than phuc vy cta can bo, nhan vientai | 27 25 | g6 37 | 8655 | 81.40 | 82.29 | 84.74 | 77.40 | 81.94 | 84.54 | 79.00 | 83.95 | 85.56 | 76.60 | 89.39 | 88.58 | 90.13 | 88.38
Khoa (Pon vi dao tao)
Théi do, tinh than phuc vy cua can bo, nhan VIEn cac | 7 o | g5 04 | 87.14 | 83.00 | 81.59 | 85.21 | 80.80 | 81.17 | 84.96 | 81.40 | 83.46 | 85.74 | 75.40 | 88.18 | 88.45 | 87.32 | 88.43
phong chirc nang va don vi phuc vu
Thai 6 tur van ho tro ngudi hoc trong hoCtap cia | g o) | g9 36 | 87.41 | 85.00 | 82,55 | 85.27 | 82.60 | 81.98 | 85.49 | 84.40 | 84.17 | 85.88 | 84.60 | 87.14 | 91.46 | 87.62 | 92.72
Co van hoc tap (GV chu nhiém)
?fg;ntrg“ggfgt““h‘endaydubongma"a”hsa”g' 79.53 | 84.33 | 87.24 | 84.20 | 83.19 | 85.17 | 80.40 | 83.28 | 85.14 | 82.40 | 84.91 | 85.90 | 76.80 | 85.63 | 88.62 | 87.44 | 88.13
Trong truong va khu vuc xung quanh: than thién, an | g1 15 | g9 43 | g6.54 | 83.60 | 83.10 | 84.68 | 82.00 | 83.34 | 84.58 | 82.20 | 84.94 | 85.27 | 78.00 | 86.04 | 88.78 | 87.26 | 88.18
ninh, an toan, lanh manh
Hoat dong giso duc 79.43 | 86.57 | 84.67 | 84.50 | 82.24 | 82.75 | 81.85 | 81.90 | 82.77 | 83.50 | 84.31 | 83.06 | 76.05 | 87.20 | 82.94 | 87.62 | 82.81
;’Jg"daom‘)the‘)h‘?CChé“”ChiChé““‘-’”g"ah'é“ 77.80 | 89.45 | 84.21 | 83.20 | 82.49 | 82.24 | 79.60 | 82.54 | 82.56 | 81.60 | 84.62 | 82.17 | 75.40 | 87.45 | 79.30 | 87.80 | 78.85
Phuong phéap day hoc: GV chu trong phét trién ning
luc tu hoc, tw nghién ctru, tu duy séing tao, ky nang | 81.13 | 84.19 | 87.22 | 85.80 | 82.29 | 85.04 | 84.20 | 81.92 | 84.95 | 85.40 | 84.56 | 86.04 | 76.80 | 87.08 | 94.23 | 87.80 | 94.46
thuc ,... cho nguoi hoc




Truwong

Khoa Cong nghé

Trung tam Viét

TT CN Oto

Linh vue Co khi - O 6 thang tin Khoa Di¢n Khoa Di¢n tir Nhat va PTLX

2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2022 | 2023

Cac hoat dong danh gi két qua hoc tip duoCthuC | 76 55 | g9 63 | 8374 | 8320 | 82.16 | 81.86 | 79.00 | 81.72 | 81.93 | 81.40 | 83.99 | 81.99 | 73.80 | 87.34 | 78.97 | 87.26 | 78.90

hién khach quan, cdng bang, minh bach

Ket qua dénh gid ket qua hoc tap phan dnh ding 82.47 | 84.03 | 83.52 | 85.80 | 82.02 | 81.84 | 84.60 | 81.41 | 81.65 | 85.60 | 84.06 | 82.06 | 78.20 | 86.93 | 79.26 | 87.62 | 79.00

kién thuc, ky nang, nang luc ciia nguoi hoc

Hoat dong cong ddng 81.15 | 86.51 | 86.18 | 83.15 | 82.03 | 84.28 | 80.05 | 81.77 | 84.64 | 82.15 | 83.85 | 84.78 | 81.80 | 86.76 | 90.02 | 87.53 | 92.33

T6 chire da dang hoat dong huéng nghiép (cung cap

thong tin, va co hoi viéc 1am, seminar voi nha tuyén | 81.87 | 89.07 | 86.70 | 86.00 | 82.33 | 84.53 | 85.40 | 82.06 | 85.25 | 85.00 | 84.11 | 85.28 | 76.60 | 86.77 | 91.30 | 87.57 | 93.07

dung,...)

Céc hoat dong tu van, hd trg ngudi hoc trong thoi

gian dao tao (hoc tap, NCKH, tim viéc lam, ky nang

mém, khoi nghiép, hoat dong ngoai khoa, hoat dong | 81.67 | 83.91 | 86.75 | 82.80 | 82.03 | 84.69 | 79.20 | 81.67 | 85.09 | 82.00 | 83.79 | 85.40 | 83.60 | 86.93 | 91.05 | 87.48 | 93.07

thi dua va cac dich vu hd tro khac dé gidp cai thién

viéc hoc tap cua anh/chi.

Viéc tiép can céac hoat dong phong trao Poan — Hoi,

Céu lac b trong nha truong d3 dang, dap ungnhu | 79.47 | 89.14 | 86.43 | 81.20 | 81.80 | 84.53 | 76.20 | 81.49 | 84.69 | 79.60 | 83.60 | 84.92 | 83.20 | 86.67 | 90.97 | 87.80 | 93.07

cau cua anh/chi

Viécqthuc hién ché d6 chinh sach xa hai, y té; cong

tc t chic cAc hoat dong vin nghé, TDTT, doan 81.60 | 83.93 | 84.85 | 82.60 | 81.95 | 83.37 | 79.40 | 81.83 | 83.53 | 82.00 | 83.92 | 83.51 | 83.80 | 86.67 | 86.76 | 87.26 | 90.12

thé, giao luu, trao d6i van hda, hoc thuat. ..

Két qua gido duc 81.27 | 85.16 | 85.88 | 82.60 | 80.82 | 84.34 | 78.80 | 80.69 | 84.40 | 81.60 | 82.60 | 84.91 | 83.80 | 82.63 | 91.64 | 86.39 | 90.05

Anh/Chj ndm vimg kién thirc, thanh thao céc ki

nang chuyén mon, nghé nghiép va tu dudng dao | 81.73 | 83.42 | 86.01 | 82.60 | 80.82 | 84.35 | 79.20 | 80.63 | 84.57 | 81.60 | 82.69 | 85.13 | 84.00 | 82.81 | 91.88 | 86.26 | 90.12

dtrc theo nhu cau ban than

ﬁg“ﬁ‘ighééf“bonh‘euvek‘“a“g“’h‘-’c’W 81.60 | 87.92 | 85.75 | 82.60 | 80.85 | 84.35 | 79.20 | 80.72 | 84.21 | 81.60 | 82.37 | 84.69 | 83.80 | 82.66 | 91.51 | 86.30 | 90.07

t’;lffc‘/ggc"kha“‘;‘“gg‘a‘q“ye”a“deh‘-’“apva 81.67 | 83.04 | 85.78 | 82.80 | 80.67 | 84.12 | 79.20 | 80.54 | 84.26 | 81.60 | 82.48 | 84.53 | 84.00 | 82.40 | 91.55 | 86.35 | 90.12

Anh/Chi c6 ki nang giao tiep, lam viéc nhém, 79.33 | 88.09 | 85.53 | 81.00 | 80.49 | 84.03 | 76.20 | 80.60 | 84.12 | 79.80 | 82.41 | 84.68 | 83.20 | 82.29 | 91.46 | 86.17 | 90.07

thich ung véi sy bién doi cua thi truong lao dong




Truwong

Khoa Cong nghé

Trung tam Viét

TT CN Oto

Linh vire Co khi- O to thong tin Khoa Di¢n Khoa Di¢n tir Nhat va PTLX
2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2021 | 2022 | 2023 | 2022 | 2023
Anh/Chi thuce hién ,tét nghia vu: trong gia dinh;
cong dan ve kinh t€, van hoa, xa hdi; ton trong 82.33 | 83.36 | 86.34 | 84.00 | 81.29 | 84.84 | 80.00 | 80.94 | 84.84 | 82.80 | 83.06 | 85.54 | 83.80 | 82.97 | 91.79 | 86.89 | 89.88
quyén con ngudi
Piém hai long chung 83.85 | 86.15 | 85.59 | 84.71 | 81.76 | 83.74 | 83.18 | 81.52 | 83.78 | 84.57 | 83.43 | 84.33 | 84.14 | 85.64 | 88.91 | 87.19 | 89.11




