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CHUONG 1.
TO CHUC PO LUONG SU HAI LONG CUA NGUOI HQC
POl VOI DICH VU GIAO DUC CUA NHA TRUONG NAM 2022

1.1, Muc tiéu

Cin ctr Ké hoach sé 247/KH-DHCN ngay 05 thang 11 nim 2021 do Hiéu
truong Trudng Pai hoc Cong nghiép Ha Noi (PHCNHN) phé duyét vé “Ké hoach
dam bao chat luong gido duc nim hoc 2021 — 2022”.

Viéc do luong, danh gia mirc d6 hai long cta nguoi hoc duge danh gia mot
cach khoa hoc, khach quan dich vu giao duc cua Truong DPHCNHN thdng qua tim
hiéu cam nhan caa sinh vién trong toan trudng. Két qua khao sat 1a co s¢ dé nha
truong xac dinh dugc nhu cau, nguyén vong cia ngudi hoc dé co nhirng bién phap
cai tién, nang cao chat lwong phuc vy, dap ttng ngay cang tot hon nhu cau cia nguoi
hoc va dam bao sy hai long cia ngudi hoc véi chat lwong dich vu gido duc cua nha
truong.

Bao cao 1a co so dé trién khai cac hoat dong cai tién thich hop qua d6 nang
cao muc do hai 10ng cua ngudi hoc d6i véi chat lwong dich vu cia nha truong.

Khao sat nham huéng téi cac muyc tiéu cu thé sau:

Xac dinh duoc mic do hai 10ng cua ngudi hoc vé cac van dé lién quan truc
tiép dén dich vu gido duc cua nha treong, gom: tiép can dich vy gido duc; co so vat
chat, trang thiét bi day hoc; moéi truong dao tao; hoat dong gido duc; hoat dong cong
d6ng; su phat trién va thuc hién nghia vu cong dan ctua nguoi hoc; danh gia chung vé

muc d6 mong doi ciia nguoi hoc.

Tiép nhan nhiing y kién kién nghi, d& xuat véi nha truong nham cai tién nang

cao chat luong dich vu gido duc cua nha truong.
1.2.  Noidung
Noi dung khao sat dugc chia thanh 8 phan chinh, bao gom:

A. Tiép can dich vu gi4o duc cong: Thu thap mirc do hai long caa sinh vién vé

viéc cung cap thdng tin tuyén sinh



B. Co s vat chét, trang thiét bj day hoc
C. Méi truong giao duc

D.Hoat dong gido duc

E. Hoat d6ng cong dong

F. Su phat trién va tién bo cua nguoi hoc;
G.Dbanh gia chung

H. Kién nghi, dé xuét.

Céc phan A, B, C, D, E va F dugc thiét ké véi nhiéu cau hoi (tir 5 dén 9 cau)
nham xac dinh muac d hai 10ng cia ngudi tra loi vé ting linh vic khac nhau cua dich
vu gido duc, str dung thang do Likert 5 mirc do tir rat khong hai long (1) dén rat hai
long (5). Phan G - danh gia chung: Tham do vé kha nang gidi thiéu truong véi gia dinh
va ban bé cua sinh vién; ddng thoi déanh gia vé mic do hai 1ong ddi véi dich vu gido
duc st dung % muc d6 hai long cta ngudi hoc vai tir 0% dén 100% hozc c6 thé trén
100% néu nha truedng phuc vu tt vuot qua sy mong doi cia ban than ngudi duoc khao
sat. Phan H dé thu thap y kién dé xuat nham nang cao chat lwong dich vu gido duc dwa

trén cac cau hoi ma vé céc dich vu khac nhau dé ddi twong khao sat tu y dé xuét.
1.3.  Mau khao sat
Déi twong khao sat bao gdm tat ca Sinh vién hé Pai hoc Khoa 13-17 va Cao

dang Khoa 21-24 dang theo hoc tai Truong DPHCNHN.

Sau khi ra soét va loai bo cac phiéu tra 1oi khdng hop 1¢, ddi tugng khdng phi
hop, ¢& miu dua vao phan tich 1a 17.604 quan sat. Kiém dinh thang do bang hé sb
Cronbach’s Alpha cho thay, tat ca cac bién déu dat yéu cau (I6n hon 0,6). T4t ca cac

khai niém déu dat do tin cay vé gia tri.

Reliability Statistics

Cronbach's

Alpha N of Items

.985 40




1.4.  Phwong phap thuc hién

Khao sat 1ay y kién cua sinh vién dang hoc tap tai 13 Khoa va Trung tdm dao
tao tai Truong DPHCNHN. Hoat dong lay y kién dugc thuc hién truc tuyén thong qua
cdng sinh vién http://sv.dhcnhn.vn va ¢ng dung trén thiét bi di dong MyHaui caa nha

truong.

Phiéu khao sét sir dung mau phiéu tai phu luc 1 cua bdo céo nay. Phiéu khao
sat dugc chinh stra tir mau phiéu khao sat caa Bo Giéo duc va Dao tao ban hanh trong
Ké hoach sé 931/KH-BGDDT ngay 09/9/2019 vé K& hoach chi tiét thuc hién do

ludng su hai 16ng cua ngudi dan dbi vai dich vu gido duc cong ndm 2019.
1.5.  Xir ly két qua danh gia

Dix liéu dugc xt ly, tong hop, phan tich va xay dung béo céo dya theo “Hudng
dan trién khai do ludng sy hai 10ng ciia ngudi dan dbi voi dich vu giéo duc cong” ban
hanh kém quyét dinh s6 3476/QD-BGDDT ngay 4/10/2019 vé viéc “Ban hanh B
cdng cu khao sat va tai liéu Huéng dan trién khai do ludng sy hai 1ong cia nguoi dan

dbi véi dich vu cong nam 2019”.

Dit liéu dugc thu thap va xir Iy bang phan mém Microsoft Excel va phan mém
SPSS. Két qua khao sat duoc phan tich dbi sanh giita cac nam, dbi sanh noi bo giira
cac don vi hoic giira cac nhom ddi tuong dudi dang biéu d. 2 chi s6 chinh dugc st
dung dé phan tich trong bao céo 1a “Piém hai 10ng” va “Ti I¢ hai 1ong” dugc phan

loai nhu sau:

- Phan loai diém hai long:

Mikc diém Mirc dat Xép loai mirc o hai long
Duéi 2,5 diém Khong dat yéu cau | Khong hai long
Tur 2,5 dén dudi 3,0 diém Pat mirc trung binh | It hai long
Tur 3,0 dén dudi 3,7 diém Pat mirc kha Kha hai 1ong
Tu 3,7 diém dén duéi 4,5 diem | Dat murc tot Hai long
Tur 4,5 diém dén 5,0 diém Pat mirc rat tot Rét hai long



http://sv.dhcnhn.vn/

- Phan loai ti 1& hai long (Ti I& diém 4+5):

Ti 1€ hai long Xép loai mirc dd hai long
Tir 0% - 40% Biéu thi muc do hai long thap
Tir 40% - 60% Biéu thi mirc do hai long chap nhan duoc
Tir 60% - 80% Biéu thi mirc do hai 1ong turong doi tot
Tir 80% - 100% Biéu thi mirc do hai long rat tot

1.6. Té chic trién khai

Thoi gian trién khai thu thap dit liéu: Tir 10/01/2023 dén 25/02/2023.




' CHUONG 2.
KET QUA HAI LONG CUA NGUOI HQC POI VOI DICH VU
GIAO DUC TAI TRUONG PHCNHN
2.1. Dic diém déi twong khao sat
Pé danh gia thuc trang mic do hai 1ong cua ngudi hoc dbi véi dich vu giéo
duc tai Truong DPHCNHN, nhdm khao st sé& tién hanh phan tich két qua khao sat cua
17.640 sinh vién dang theo hoc tai Truong PHCNHN. Théng tin vé ddi tuong khao

sat dugc thé hién trong cac biéu d6 dudi day. Cu thé:
2.1.1. Co cdu déi trong khao sét theo gidi tinh

Biéu do 2.1 — Co cdu doi twong khao sat theo gidi tinh

34.7%
EANam BN

65.3%

Biéu d6 2.1 thé hién co cdu ddi tugng khao sat theo gidi tinh, trong d6 65.3%
dbi tuong tham gia khao sat 1a nam, 34.7% con lai 1a nir.

2.1.2. Co ciu déi twong khdo sat theo don vi dao tao

Bieu do 2.2: Co cau ti I¢ tra loi khao sat toan truwong theo don vi dao tao
Khoa D:én tor Kh?f K& t(’)én TT CN Oto va Trung téﬁm Viét
10% Kiém toan BT l3i xe Nhat
2%

Khoa Dién
13%

~

2%

TT Co khi
1%
Khoa
CNTT

13% Khoa QLKD

13%

Khoa CN Oto
7%
Khoa CN May &
TKTT Khoa CN Héa
3% 4%

Trwong Ngoai
Khoa Co khi ngir - Du lich
12% 9%




Biéu dd 2.2 thé hién co cu ti 1é tra 101 theo don vi ddo tao. Trong sb6 17.640 sinh
vién tham gia khao sat, chiém phan 16n 1 sinh vién dén tir Khoa Quan Iy kinh doanh
(14%), Khoa Ké toan kiém toan (12%), Khoa Cong nghé thong tin (12%), Khoa Dién
(12%), Khoa Co khi (11%)..

Biéu do 2.3: Thong ké ti 1é % tham gia khao sdt theo don vi ddo tao
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Ti I¢ tham gia khdo sat toan truong dat 66.83%. Trong d6 khoa c6 ti 1€ tham gia
khdo sat cao nhat 1a khoa CN Héa véi 79.66%.

2.1.3. Co ciu déi twong khdo sdt theo nim hoc
Biéu do 2.4: Co cdu ti 1é % tham gia khao sat theo nam hoc

ENam1 mNam2 mNam3 mNam4 mNam5

Co ciu ti 1 tham gia khao sat theo nam hoc duoc thé hién qua biéu d6 2.4.
Theo d6 co ciu tra 101 khdo sat cia SV toan truong twong dbi dong déu, chiém phan

16n 14 SV tir ndm 1 dén nim 4.



2.1.4. Co ciu déi twong khdo sét theo dan tgc

Biéu d6 2.5: Thong ké déi twong khdo sat theo dan téc
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Biéu dd 2.5 cho thay c6 tong sd 17.640 sinh vién tham gia khao sat dén tir 17

dan tdc khac nhau trén ca nudc. Trong s6 d6 cac em sinh vién la dan toc Kinh chiém

dai da s, véi ti trong 16n 1a 92%. Céc sinh vién la nguoi dan tde khac chiém ti trong

thép hon, VD dan toc Tay chiém 1.1%. Céc dan tdc khac c6 co cu ti 1é chua dén 1%.

2.2.  Két qua khao sat

Nhu d3 trinh bay trong Chuong 1, dé do luong thuc trang mirc d6 hai long caa

sinh vién ddi véi dich vu gido duc tai truong PHCNHN, nhdm khao sat di tién hanh

khao sat va phan tich su hai 1ong caa sinh vién trén 6 linh vuc/khia canh cu thé sau:

e Céch tiép can dich vu gido duc cua truong PHCNHN.

e Co sg vat chat - trang thiét bj day hoc phuc vu cho dao tao.

e Moi trudong dao tao tai truong DPHCNHN.
e Hoat dong gido duc tai truong DPHCNHN.

e Hoat dong cong dong tai truong PHCNHN.

e Sy phat trién va thuc hién nghia vu cdng dan caa sinh vién.

Nghién ctru nay chi tap trung do luong va phan tich mace @ hai long caa sinh

vién dbi vai dich vu gido duc theo don vi ddo tao va theo s niam sinh vién hoc tap tai

truong DHCNHN.,



Dé danh gia duoc diém hai 1ong cua sinh vién mot cach chi tiét theo 6 linh vuc
dé cap & trén, nhom phan tich da sir dung ky thuat thong ké md ta (Descriptive
statistics) va phan tich bang két hop nhiéu bién (Custom tables) trong SPSS dé danh
gid mirc do hai long cua sinh vién di vai timg linh virc cu thé va trong méi quan hé
V6i cac dic diém vé don vi dao tao, sé nam hoc ciia sinh vién,

Bén canh viéc phan tich mac d6 hai 16ng cua sinh vién dbi véi dich vu giéo
duc cua Truong DPHCNHN nam 2022, nhom khao sat s& tién hanh so sanh véi két
qua khao sat nam 2020, 2021 dé dua ra cai nhin da chiéu dbi véi cach tinh diém hai
long chung theo tirng tiéu chuan.

2.2.1. Tiép cdn dich vu gido duc

a. Diém hai 10ng linh vwee tiép cdn dich vu gido duc nam 2022

Bang 2.2.1 dudi day thé hién mic do hai 1ong céc tiéu chi thudc linh vuc “Tiép
can dich vu gido duc”. Theo d6 sinh vién danh gia linh vuc nay vai ti 1€ hai long
tuong d6i tot & muc 79.28%, tong diém trung binh dat 4.14 diém, xép loai hai 1ong.

6/6 tiéu chi déu c6 diém trung binh dugc xép loai hai long (tir 4.05-4.20), ti 1¢
hai long (ti 16 duoc chadm diém 4 va 5) tir 75,33-83,96% biéu thi mac do hai long
tuong doi tot va rat tot.

Bang 2.2.1: Murc do hai long linh vuc tié}) can dich vu gidao duc nam 2022

STT Cic tiéu chi d4nh gi4 Piém TBC | .. Ig;:f %)

1 C}lng cap ‘thong tin tuyén sinh, nhdp hoc day 490 8373
du, kip thoi

2 | Thuc hién thu tuc nhap hoc thuan tién 4.20 83.96

3 | Thong tin vé chuong trinh dao tao, tién do
ddo tao, thoi khoa biéu duoc cung cép kip 4.14 77.10
thoi, day du

4 Q‘ua trmhAdar‘lgA_g ky hoc tap dugc thuc hién dé 410 75 69
dang, thuén ti¢n
Hoc phi va khoan dong gop theo qui dinh

5 | caanha treong phu hgp 4.05 75.33
Chinh sach nha nude hd tro doi tuong dac

6 | biét (con thuong binh, liét si, hd ngheo, dan 4.15 79.02
tdc thiéu sd, v.v.. ) tbt

Linh vue tiép can dich vu gido duc 4.14 79.28
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b. Piém hai 10ng linh vuce tiép cdn dich vu gido duc qua cdc nam

Xu huong hai long linh vuc “Tiép can dich vu gido duc” qua 3 nam 2020 —
2021 — 2022 dugc thé hién qua biéu dd 2.6.1 dudi day. Xu hudng chi ra ring nim
2022, cac tiéu chi thugc linh vuc nay c6é mirc do hai long gidm so véi cung ky nam
trudc. Piém hai long linh vuc “Tiép can dich vu gido duc” nam 2022 thap hon cing
ky ndm 2021 va cao hon so v&i nam 2020. Gop ¥ vé linh vuc nay, phan 16n céc y kién
dong gop déu mong mudn dwoc giam hoc phi, duoc thong bao vé viée ting hoc phi
tu trude ...

4.80
4.60

4.40
4.20
4.00
3.80
3.60
3.40

Théngtin  Quatrinh | Hoc phiva

vé CTDT, = dangky  khoan déng Chinh sach
tién do dao  hoc tap goptheo | nhanuwéc | HLClinh vic
tao, TKB  dwocthwc = quidinh  hdtro ddi  ti€p can dich

Cung cap

thong tin Thuc hién
tuyén sinh, | thu tuc nhap
nhap hoc hoc thuan

dav di ki e dugccung  hién dé ctanha  twong dac  vu gido duc
ay du, kip ien capkip  dang, thuan trudng phu biét
thoi thoi, ddy di tién hop
. 2020 4.08 4.17 3.93 4.04 4.05
. 2021 4.42 4.27 4.58 4.28 4.30 4.60 4.41
—) (022 4.20 4.20 4.14 4.10 4.05 4.15 4.14

Biéu do 2.6.1: Xu hudng hai long linh vuece tiép cdn dich vu gido duc qua 3 nam

C. Piém hai 10ng linh viee tiép cin dich vu gido duc nim 2022 theo don vi dio tao

Biéu d6 2.6.2: Xu huong hai long linh vuc tz@? can dich vu gido dyuc nam 2022 theo don vi dao tao

Khoa Khoa Khoa Khoa Khoa Trwong Khoa Trung Trung Khoa Khoa KhoaKé Trung
Cong Coéng Coéng Cong Co khi Ngoai Quanly tdm Cotam Viét Dién Diéntlr toan  tam

nghé nghé nghé® nghé ngtr-  kinh  khi  Nhat Kiém  Cong
Héa May- td  thong Dulich doanh todn nghé O
TKTT tin to va
o:
BN N3m 2020 EEEE N3M 2021  ==@=N3m 2022 Iaa?;:o
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Biéu db 2.6.2 chi ra xu hudng hai 1ong linh vyuc “Tiép can dich vu gi4o duc”
theo don vi dao tao qua 3 nam 2020 — 2021 — 2022. Piém hai long dbi véi cach tiép
can dich vu gi4o duc theo don vi ddo tao nim 2022 dao dong tir 4.01 dén 4.37 & 13
don vi dao tao. Xu hudng hai long c6 chiéu huéng giam & ca 13 don vi véi mac giam
giao dong tir 0.2 - 0.32 diém.

d. Ti1¢ hai long ciia sinh vién nim nhdt véi hoat dpng tuyén sinh, nhip hoc

Biéu d6 2.7.3 thé hién muc do hai 10ng cua sinh vién nam nhat dbi véi hoat dong
tuyén sinh/nhap hoc qua 3 nim 2020 — 2021 - 2022. Két qua khao sat chi ra rang:
nam 2022 sinh vién c6 sy hai long cao dbi vai viéc cung cip thdng tin tuyén sinh cua
nha truong hon cac ndm vé truéc. Bén canh do, thu tuc nhap hoc c6 ti 1¢ hai 1ong thap
dan qua 3 nam.

Biéu do 2.7.3: Mirc d¢ hai long ciia sinh vién ndm nhdt véi hoat déng tuyén
sinh/nhdp hoc qua cac nam.

= 2020 =2021 2022

100
o0 87.39 84.6 85.15

80
70 65.27

60
50
40
30
20
10

Cung cap théng tin tuyén sinh, nhap hoc day dd, kip  Thu tuc nhap hoc{chu’yén trwong don gian, thuan
thoi, hop ly tién, dé hiéu, dé thwc hién.

2.2.2. Co sé Vit chdt (CSVC) - trang thiét bi day hec phuc vu cho dao tao

a. Piém hai 10ng linh viee tiép cdn dich vu gido duc nim 2022

Bang 2.2.2 cho thay CSVC, trang thiét bi day hoc cta nha truong dugc danh
gia rat hai long voi ti 1& hai long 87,60%, diém trung binh dat 4.50. 5/8 Tiéu chi thudc
linh vyc nay nhu “Phong hoc, giang dudng ...”, “CSVC, trang thiét bi phuc vu thuc
hanh, thi nghiém”, “Trang thiét bi va tai liéu tham khao cta Thu vién” va “Ky tic x4
SV...” 1a nhiing tiéu chi duoc sinh vién dénh gia rat hai long. 3 tiéu chi con lai duoc
danh gia & muc hai long.

12



Bang 2.2.2: Murc do hai long linh vuc CSVC — trang thiét bi day hoc nam 2022

STT Cc tiéu chi d4nh gi4 piém TBC | | J11¢
hai long
1 Pﬁongih(_)c‘: gla?g du:ong dapAung dién tch:h,' do 4.59 28 53
kién cd, di€u hoa, anh sang, am thanh, v¢ sinh...
H A A h,\ hA . ) 7 h
2 _ a tang cong ngh¢ thong tin (may tinh, mang 438 3753
internet...)
3 | Hé thong dai hoc dién tur 4.36 86.69
4 | Hé thong dao tao truc tuyén va tai lidu dién tu 4.38 87.34
5 C?‘ s& \f'ilt chat, trang thiét bi phuc vu thuc hanh, 4.59 88 46
thi nghi¢m
T h.,( . \h,\ h/\ x.l.,\ h k‘hq 5
6 rang.tA 1€t b1 va h¢ thong tai li¢u tham khao & 458 793
Thu vién
7 I,(hu k}: tu’c xa s1nh‘V1enAda%p ung yéu cau ve dién 457 2791
tich, tié€n ich, an toan, v¢ sinh, ...
8 | Thirc an, dich vu nha an ky tac xa 4.52 86.41
Linh vue Co sé vat chat, trang thiét bi day hoc 4.50 87.60

b. Piém hai long linh vwe CSVC — trang thiét bi day hoc qua cdc nam

Biéu d6 2.7.1: Xu hudng hai long linh viee CSVC - trang thiét bi day hoc qua 3 ndm

4.7
4.6
4.5
4.4
4.3
4.2
4.1 —
4
3.9
3.8
3.7
3.6
Khu KTX
. . \Y i ié
Hé thong HE thong (t:rsanigl tﬁr?{'g- 322 \L/J’llfg HLC finh
N N e | sy
Phong  CNTT e theng 990130 pisthi | vahe | yeucau  TUCdM uecsve
hoc, (may tinh, . truc AT dich vu
.2 dai hoc . . phucvu thongtai védién .. .. ~-trang
giang mang o, tuyén va lidu th , “~_nhaanky [
duong internet dién tr t3i lidu thuc Ieu} a’m tich, tién tic xa thiét bj
) dion tir hanh, thi  khao &' ' ich, an day hoc
i nghiém Thw Vvién  toan, vé
sinh,...
. 2020 4.13 3.98 4.24 4.08 4.01 4.07 4.09
2021 4.59 4.38 4.36 4.38 4,59 4.58 4.57 4.52 4,50
2022 411 4.01 4.07 4.13 4,12 4.12 4.07 4.02 4.08

Biéu d6 2.7.1 minh hoa xu huéng hai 1ong cua sinh vién d6i voi linh vuc
“CSVC, trang thiét bi day hoc” qua 3 nim. Nam 2022, muc d6 hai 10ng cua giam ca
8/8 tiéu chi, voi muac hai 10ng giam twong ddi sau, tir 0,26-0,50 diém.
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c. Piém hai long linh viwe CSVC — trang thiét bi day hoc theo don vi dio tao
Biéu do 2.7.2: Piém hai long doi véi CSVC va trang thiét bi day hoc phuc vu

cho dao tao theo don vi dao tao

EBERERERE

Khoa Khoa Khoa
Khoa R Khoa R ~  Khoa Trung .
R Cong R Cong Ké ., Trung TTCN Trwon
Khoa Cong .  Coéng >  Khoa Khoa . | Quadn . A . . tadm
, > nghé ~ a Nghé . ., todn . tdm Otdéva ... gNN-
Co khi nghé nghe O _° bién Diéntlr . | lykinh . Viét .
. May- . | théng Kiém Co khi BTLX . Du lich
Hoéa td . , doanh Nhat
TKTT tin toan
I Nam 2020 4.11 | 410 4.09 | 410 4.05  4.08 4.15 411 4.09 4.08 4,16 4.00
I Nam 2021 4.53 | 448 440 | 459 441 452 451 450 448 4.69 4.68 4.37

Ndm 2022 4.16 4.03 4.09 422 405 405 412  4.04 4.04 429 435 425 394

Két qua khao séat hai 1ong theo don vi dao tao dbi véi CSVC va trang thiét bi
day hoc do nha trudong cung cap cho thay: Nam 2022, tit ca cac don vi danh gid linh
vuc ¢ muac do hai 1ong, tuy nhién mic d6 hai long d6i voi CSVC ¢ xu hudng giam
tir 0,31-0,47 diém so véi cung ky nam 2021.

Tra loi cau hoi vé dé xuat nang cao chat lugng CSVC — trang thiét bi day hoc:
C6 84 y kién gop y tap trung vao cac dé xuat: Nang cao chat luong internet; Cai tao
nha dé xe; Nang cao chat lugng phong hoc, may chiéu, mic, bang, ban ghé... dé xuat
ra soat kiém tra trang thiét bi phong hoc thudng xuyén; Bé sung/sira chira may tinh
tai thu vién, cac phong hoc thuc hanh; Sira chira, tan trang trang thiét bi, bo sung
guong/gidy tai c4c nha vé sinh. Tang cuong sach chuy@n sau tai thu vién nha truong,
dé xuat bo sung quat/diéu hoa tai thu vién, d& xuét ting thoi gian mo cira thu vién
vao mua thi; Dé xuat thay doi giao dién hé thong dai hoc dién tir, nang cao hé thong
hoc két hop..

2.2.3. Moéi trwong dao tao

a.Piém hai 10ng linh viee méi trwong dao tao niam 2022

Két qua khao séat cho thay, linh vuc “Moi trudong dao tao” c6 9/9 tiéu chi co
diém trung binh & mirc hai 1ong. Diém trung binh linh vyc dat 4,13 diém. Ti I& hai
1ong dat 78,44%. Xép loai hai long.
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Bang 2.2.3: Piém hai long linh viee méi truong ddo tao ndam 2022

STT Piém Ti 1¢
Cac tiéu chi danh gia N
g TBC hai 1ong
Nha truong chu trong tiép nhéan ¥ kién phan hoi
1 | cta sinh vién vé chat lugng cac dich vu gido duc 4.09 76.34
cua truong
2 | Cac yéu cau cua sinh vién dugc thuc hién kip thoi,
, A Lin 4.07 75.09
nhanh chdéng, thuan tién
3 | Moi quan h¢ gitra cac sinh vién than thién, nhan ai,
1A 4.19 83.37
doan ket. ..
4 | Giang vién tan tam, nhiét tinh, tu van, ... cho sinh
1ang an tatm, niiet Hit, ’ 4.07 71.34
vién
5 | Thai dg, tinh than phuc vu cua can by Thu vién 4.08 78.08
Thai dg, tinh than phuc vu cua can bg, nhan vién
6 : 4.16 78.59
tai Khoa
7 Thai d9, tinh than phuc vu cua can bg, nhan vién 412 76.54
cac phong chure nang va don vi phuc vu ' )
8 | Moi truong ty nhién day du bong mat, anh sang,
, ~ 4.16 78.03
thodng dang
9 | Trong truong, khu vuc xung quanh an ninh, an
N 4.20 83.50
toan, lanh manh
Linh vwe Méi treong dao tao 4.13 78.44
b. Diém hai long linh vwc Moi truwong dao tao qua cdc nim
Biéu do 2.8.1: Biém hai long doi voi moi truong dao tao
Thai do,
.. . tinh
£ Thai dog, A coan
Hailong Mbi qu,;/lohé Thai do, tinh tgl]aan -It-ﬂa\;édr? Trong
Chung Viectiep Cac yéu quan hé = ™ tinh - than - opyy ciacé | mei | UON9
[inh viec nhanva caucua gilra Gia than cua . « R va khu
e S s . . iang | . <, cac van hoc trwdng
MG6i  phan hoi ngudi  nguwdi | . % cuacan CBNV < - A vue
. o .. viénva | . ; phong tap (GV tw nhién
trwong thong tink - hoc  hoc voi .. bd Thw tai Khoa . N xung
- Nguwoi n - chue chu
giao duc nhau vién (PBonvi . o quanh
hoc . nang va nhiém)
dao tao) g ;
onvi
phuc vu
B 2020 406  4.00 403 403 414 415 = 404 | 4.05
2021 400 409 378 406 378 403 391 404 420 404 409
2022 413 409 407 419 407 408 416 412 416 @ 420 419
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Biéu db 2.8.1 phan anh mirc do hai 10ng cua sinh vién ddi voi moi trudng dao
tao tai Truong qua cac nim. Két qua khao séat cho thiy murc d6 hai long d6i véi “Moi
truong dao tao” co xu hudng ting dan ¢ hau hét cac tiéu chi véi diém hai long ting
tir 0,05-0,28 diém. Tiéu chi “Viéc tiép nhan va phan hoi thong tin” ndm 2022 c¢6 diém
hai long dat 4,09 diém, khong thay ddi so véi cuing ky nam trude. O chiéu nguoc lai,
“Thai do tu van va hd tro cua cb van hoc tap (GVCN)” c6 muc hai 1ong giam nhe
0,04 diém. GOp y nham nang cao mirc d hai long d6i Vi tiéu chi nay, ngudi hoc c6
mong mudn ¢b van hoc tap nhanh chéng tra loi yéu cau thic méic cua sinh vién, cai
thién thai do khi tiép sinh vién.

C. Biém hai long linh viee méi trwong dao tao hoc theo don vi dio tao

Biéu do 2.8.2: Piém hai long doi véi moi truong dao tao theo don vi dao tao

Khoa Khoa tam G

Khoa Con Khoa Con Khoa = Khoa T Trung | Cong Truon
Cong % Ccong % Khoa ' Khoa @ Khoa K& todnQuan ly rAung tam nghé O 9
~  nghé .~ nghé i n vol L . a .. Ngoai
nghé May - nghé O thong Co khi bién Diéntlr Kiém  kinh Co khi Viét | téva ngi -
Héa TKTT td tin todn doanh Nhat Daoh Du lich
tao lai
xe
E==2021 395 4.08 391 412 400 397 4.03 4.02 397 381 3.79 3.89
=i 2020 4.10  4.03 399 399 407 4.00 411 4.08 405  3.83 3.98 3.99

e—?022 4.08 4.16 4.26 410 421 411 419 4.09 411 434 432 439  4.00

Biéu db 2.8.2 cho thiy diém hai long d6i v6i “Méi truong dao tao” theo don
vi ddo tao 1a khac nhau giira cac don vi trong nha trudng. Két qua phan tich chi ra
réng: 5/13 don vi dao tao c6 moi truong dao tao dugc danh gia hai long cao, d6 1a TT
CN Oto va dao tao lai xe (4,39), TT co khi (4,34), TT Viét Nhat (4,32), Khoa CN Oto
(4,26) va Khoa co khi (4,21). Xét vé xu huéng hai long, mdi truong dao tao cua 12/13
don vi dao tao c¢6 xu hudng hai long cao hon cung ky nam trudc. Bén canh d6, khoa
CNTT c6 xu hudng hai l1ong giam nhe 0,02 diém.

16



2.2.4. Hoat déng gido duc
a. Diém hai 10ng linh viee Hoat dpng gido duc nam 2022

Bang 2.2.4: Piém hai long linh viee hoat dong gido duc niam 2022

STT Ciic tiéu chi d4nh gi4 piém TBC |, 116
, , hai long
1 V_1Ae;c da? tao theo hoc ché tin chi chat lugng va 417 7373
hiéu qua
2 | Phuong phap day hoc: Gidng vién chu trong phat
trién nang lyc ty hoc, tu nghién clru, tu duy sang 4.16 78.70
tao, k¥ nang thuc ,... cho nguoi
3 | Céc hoat dong PGKQHT duoc thuc hién khach
n b . 4.15 78.07
quan, cong bang, minh bach
4 | Két qua BGKQHT phan anh dang kién thic, k¥
< < , . 4.14 77.88
nang, nang luc cua nguodi hoc
Linh vuc Hoat dong giao duc 4.15 78.35

Két qua khao sat vé hoat dong gido duc nam 2022 cho thay sinh vién danh gia
& murc d6 hai long véi 4,15 diém, dat ti 1& hai long 78,35%.

b. Piém hai long linh viwee Hoat déng gido duc qua cdc nam

Biéu d6 2.9.1: Piém hai long doi véi hoat déng gido duc

4.25
4.20
4.15
4.10
4.05
4.00
3.95
3.90
3.85 . R R X
Cac hoat dong Két qua
Viéc dao tao DPGKQHT duwgc DGKQHT phg’an
HLC Hoat déng | theo hoc chétin Phwong phap | thwc hién khach anh dang kién
gido duc chi chét lwong day hoc quan, cong thtre, k§ nang,
va hiéu qua bang, minh nang lwc cla
bach nguwdi hoc
== 2020 4.14 4.15 4.14 4.14 4.13
= 2021 4.09 3.99 4.19 3.97 4.21
2022 4.15 4.17 4.16 4.15 4.14

Biéu d6 2.9.1 cho thdy muc d6 hai long d6i voi “Hoat dong gido duc” tai
truong DPHCNHN ndm 2022 ¢6 xu hudng cao hon cung ky 2 ndm trudce. Ti€u chi
“Phwong phap day hoc” va “Két qua PG KQHT” ¢6 xu huéng giam so véi cing ky
nam trude. Piém trung binh ciia cac tiéu chi thude linh vuc nay nam 2022 twong ddi

dong déu, tir 4.14-4., dat mic do hai long.
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C. Piém hai long linh viec hoat déng giao duc theo don vi dao tao

Biéu do6 2.9.2: Piém hai long doi véi hoat dong gidao duc theo don vi dao tao

4.60
4.40
4.20
4.00
3.80
3.60
3.40 ¢h
Khoa CAoa Khoa Khoa
Khoa Cong nozg Cong Cong Khoa
Co khi = nghé Mgaye— nghé O | nghé pién

Hoéa to thong tin

2022 4.23 4.13 4.19 4.27 4.11 4.09
——)021  4.14 4.08 4.23 4.00 4.24 4.13
2020 4.15 4.20 4.16 4.09 4.10 4.15

T

Khoa K&

Khoa
Pién tlr

4.22
4.19
4.24

toan
Kiém
toan
4.10
4.19
4.15

Trung  Trung | YOS 7oy

tam Co tam Viét

khi Nhat

4.50 4.36
3.84 3.81
4.09 4.22

goai

-7 oto va

Dulich P

401 | 438
4.08
4.14

Biéu dd 2.9.2 cho thay diém hai 1ong d6i véi linh vuc “Hoat dong giéo duc”

theo don vi dao tao nam 2022 c0 sy khac biét ¢ cac truong, khoa, trung tam dao tao.

Trong d6 diém trung binh cao nhat 12 TT co khi véi 4.5 diém danh gia & mac rat hai
Iong va TT CN oto&BPTLX va TT Viét Nhat danh gia mirc hai long vai 4,38 va 4,36.

Xem xét vé xu hudng, 6/12 don vi c6 mirc d6 hai 10ng ting so véi cung ky
nam 2021 la Khoa Co khi (tang 0,09); Khoa CN Hoéa (tang 0,05); Khoa CN oto (tang
0,27); Khoa bién tir (tang 0,02); TT Co khi (tang 0,66); TT Viét Nhat (tang 0,55). O
chiéu nguoc lai, cac don vi ¢6 xu hudng hai 10ng giam ddi véi linh vuc “Hoat dong
gido duc” la: Khoa CN May& TKTT (giam 0,04); Khoa CNTT (giam 0,13), Khoa
bién (giam 0,03); Khoa KTKT (giam 0,09), Truong NN-DL (giam 0,07).

2.2.5. Hogat dgng céng dong

a. Piém hai 1ong linh viee Hoat dpng cong dong nim 2022

Bang 2.2.5: Murc do hai long linh viuc hoat dong cong do”‘ng

STT Céc tiéu chi dénh gia Piém TBC h\T.i I¢
q ai long
T6 chuc da dang hoat dong hudng nghi¢p (cung
1 cép thong tin, va co hdi viéc lam, seminar véi 4.15 78.10
nha tuyén dung,...)
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Cac hoat dong tu van, hd tro nguoi hoc trong
2 | thoi gian dao tao (hoc tap, NCKH, tim viéc lam, 4.14 77.42
k¥ niang mém, khoi nghiép, hoat dong

Viéc tiép can cac hoat dong phong trao Poan —
3 | Hoi, Cau lac bo trong nha trudng dé dang, dap 4.13 76.73
rng nhu cau cta anh/chi

Viéc thue hién ché do chinh sach x3 hoi, y té:

4 | cong tac to chire cac hoat dong vin nghé, TDTT, 4.14 77.26
doan thé, giao luu, trao di van h
Linh vuc Hoat dong cong dong 4.14 77.38

Linh vuc “Hoat dong cong déng” nam 2022 c6 diém hai long dat 4,14 diém,

ti 1& hai long dat 77,38%, xép loai hai 10ng.
b. Piém hai long linh vwc Hoat dpng cong d&ng qua cdc nam

Biéu do 2.10.1: Piém hai long doi véi hoat dong cong dong cia sinh vién

4.30
4.25 _
4.15 b
4.10
4.05
4.00
3.95
3.90
3.85
3.80
3.75 - .
Viéc thuc hién ché
2 . Céc hoat dong tw = Viéc tiép cdncac | do chinh sach xa
- TO chirc da dang A X R as o a X
HLC linh vuc Hoat . : van, ho tro hoat d6ng phong = hdi, y t€; cong tac
N R " hoat dong hwéng s i . R a JA
dong cong dong nghiép nguwoi hoc trong trao Poan — Hoi, t6 chirc cac hoat
: th&i gian dao tao CLB dong van nghé,
TDTT, doan thé...
= 2020 4.16 4.14 4.14 4.13 4.21
= 2021 4.06 4.23 4.05 3.93 4.05
2022 4.14 4.15 4.14 4.13 4.14

Biéu d6 2.10.1 thé hién xu hudng hai long d6i voi hoat dong cong dong cua
SV truong PHCNHN qua 3 nam. % tiéu chi c6 xu hudng hai long ndm 2022 cao hon
so voi cung ky nam trude, do la: Cac hoat dong tu van, hd tro nguoi hoc trong thoi
gian dao tao (ting 0,08); Viéc tiép can cac hoat dong phong trao Poan — Hoi, CLB
(tang 0,20) va Viéc thuc hién ché d6 chinh sach xa hoi, y té; cong tac to chiic cac hoat
dong vin nghé, TDTT, doan thé... (ting 0,09). O chiéu nguoc lai, tiéu chi “Té chire
da dang hoat dong hudng nghié¢p” c6 xu hudng hai long gidm so véi cung ky nam

trudc.
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C. Piém hai long linh vuc hogt dpng céng dong theo don vi dao tao

Biéu do 2.10.2: Piém hai long doi véi hoat dong cong d&ng theo don vi dao tao

4.60
4.50
4.40
4.30
4.20 = . N
4.10
4.00
3.90
3.80
3.70
3.60
Khoa Khoa Khoa Khoa Khoa K&  Khoa True
. Cong . . , > . Trung = Trung 'wong - rren
Khoa Cong - Ccong Cong Khoa Khoa toan  Quanly . N a goai
. - nghé . A - . a s 2 . tam Co tam Viét - Oto&DTL
Co khi | nghé Mav - nghé O = nghé pién | Diéntlr  Kiém kinh khi Nhat - X
Héa TK¥T to thong tin toan doanh ) Du lich

2022 4.22 4.12 4.18 4.25 4.10 4.09 4.19 4.09 4.12 4.50 4.34 3.95 4.38
021 4.05 3.99 4.07 4.10 4.15 3.97 4.10 4.07 4.06 4.12 4.19 3.94
2020 4.17 4.21 4.16 4.12 4.12 4.17 4.24 4.15 4.15 4.13 4.25 4.06

Nhin chung, xu hudng hai long ddi véi linh vuc “Hoat dong cong déng” o
cac don vi ddo tao déu ting trong nam vira qua. Xu hudng hai 1ong ting ¢ 11 don vi,
vo1 muc tang tur 0,03-0,38 diém. Khoa CNTT ¢6 xu hudng hai long gidm nhe 0,04
diém ¢ linh vyc nay.
2.2.6. Két qud giao duc
a. Piém hai 1ong “Két qud gido duc” nim 2022

Bdng 2.2.6: Mirc d¢ hai long “Két qua gido duc”

A el Piém Ti 18
STT Cac tiéu chi danh gia TBC hai long

Nam viing kién thirc, thanh thao ki ning chuyén

1 | mon, nghé nghiép va tu dudng dao dirc theo nhu 4.09 73.40
cau ban than
2 | Tién bo nhiéu vé ki ning ty hoc, tu nghién ctru 4.08 73.00
3 | C6 kha ning giai quyét van de hoc tap va thyc tién 4.08 72.51
4 Cf’), ki né.rig giio t}ép, l.ém \‘/iéc nh(')n}, thich trng 407 75 48
v61 sy bién doi cua thi truong lao dong
Thuc hién t6t nghia vu trong gia dinh, céng dan vé
5 | kinh té, van héa, x3 hoi, ton trong quyén con 4.11 74.09
nguoi
Linh vue Két qua gido duc 4.08 73.10
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Két qua khao sat nim 2022 cho thay, 73,10% sinh vién hai long khi tra 10i cac
cau hoi nham danh gia mirc d hai long vé thanh tyu ca nhan sinh vién trong thoi gian
theo hoc tai truong DPHCNHN. Trong doé, su tu tin voi vai tro va thuc hién tdt nghia
vu cong dan c6 diém hai 1ong cao nhat véi 4,11 diém, dat 74,09% ti 18 hai 10ng. Bén
canh do: Sy tu tin trong hoat dong hoc tap; Nim viing kién thirc va tu dudng dao duc;
Su tién bo 13 rang vé cac k¥ ning; Co kha ning giai quyét van dé, k¥ ning giao tiép,
lam viéc nhom c6 diém hai long va ti 18 hai 1ong kha twong dong vé6i diém hai long
4,07 —4.09 diém, ti 1¢ hai long chiém 72,48-73,4%.

b. Biém hdi long linh vuc két qud gi&o duc qua cdc nim

Biéu d6 2.11.1 cho thiy mirc d6 hai 10ng vé thanh tir c4 nhan cta SV trong nim
2022 ¢6 xu hudng ting & tat ca cac tiéu chi so vai cung ky 2021. Tiéu chi c6 mic do
tang cao nhat 1a “Ki ning giao tiép, 1am viéc nhom, thich ing véi su bién doi cua thi
truong lao dong”. Xu hudng hai long chung cling tdng nhe so vdi cung ky nam trudce.

Biéu do 2.11.1: Piém hai long doi véi két qua gido duc qua cdc nam

4.30
4.20 i - - .
410 b i i .
4.00
3.90
3.80
3.70 N tne ki€
amving kién _.. . .. L A
HLC finh vire thirc, thanh Tl‘AeanQunhleu Co kha Dan§ C6 ki ning giao Thl:I‘C hién tot
. . L vé kKindang ty  giaiquyétvan . | >, nghia vu: trong
Két qua gido thao cac ki N " .. tiép, lam viéc > R
. . hoc, tw nghién = dé hoc tap va , gia dinh; cong
duc nang chuyén i % nhom,... .
. ciuy, ... thue tién dan..
mon...
= 2020 4.19 4.20 4.17 4.16 4.17 4.25
= 2021 4.04 4.05 4.05 4.05 3.93 4.11
2022 4.08 4.09 4.08 4.08 4.07 4.11

c. Piém hai long linh virc két qud gi&o duc theo don vi dao tao

Két qua qua khao sat nam 2022 cho thy, TT Co khi, TT CN Oto & PTLX 1a 2
don vi c6 diém hai 1ong cao nhat tai nhém cau héi nay. Xét vé xu hudng hai long,
sinh vién tai hau hét cac don vi danh gia & mirc d6 hai long véi cac ki ning dugc trang
bi trong qua trinh theo hoc tai nha truong cao hon cung ky nam trude. Bén canh do,
khoa CNTT va Khoa KTKT Ia 2 don vi c6 xu hudng hai long giam.
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Biéu d@6 2.11.2: Piém hai long doi véi sw phat trién va thye hién nghia vu céng dan

cua sinh vién theo don vi dao tao

4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60

Trung

Trwdn tam

Khoa Khoa Khoa .

KfJoa Cong Kfjoa Cong  Khoa Khoa K& Kh?a TrAung Trﬂung g . Cor)gn

Cong - | Cong N Khoa . , Quan tam tam Ngoai nghé O

> nghé .~ nghé Co o bién  todn .. . M IO

nghé May - ngheothén khi Dién o Kiém ly kinh Co Vviéet nglr- téva

Héa oV g5 | OM8 ™ doanh khi | Nhat Du  Pao

TKTT tin toan ; .

lich ' tao lai

xe
w2022 4.08  4.15 420 4.04 417 403  4.13 4.05  4.06 440 413 393 432
2020 4.2 419 421 415 4.2 4.2 427 417 417 423 43 | 411
2021 3.97 4.01 4.07 4.13  4.02 394 4.08 406 4.04 410 419 392

2.2.7. Tilé dap ung suw mong doi Ciia sinh vién trudc khi di hoc

bé danh gia mic do dap img mong doi cua sinh vién trude khi di hoc, nhom
khao sat tién hanh thong ké cdu tra 101 cua sinh vién vé mirc do dap ing mong doi.

Két qua duogc thé hién thong qua biéu d6 2.12.1.

Biéu do thé hién ti I¢ dap ung mong doi cua sinh vién truoc khi di hoc
Dap rng dwéi
Dap &rng trén 80% 50% Pap rng tir 50 —
20% %0 60%
13%

Pap trng tir 70 -
80%
34%
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Theo do6: co to1 54,25% sinh vién nhan théy dich vu gido dyc cua truong
DHCNHN “DPap ung tdt ky vong” ctia minh, 39,32% sinh vién cam théy dich vu gido
duc da “Pap ung ky vong” va chi ¢6 6,43% sinh vién tra 1oi cam thiy dich vu gido

duc cua nha truong “Chua dap ung ky vong™.

Biéu d6 2.12.2 dudi day cho thiy xu huéng nha trudng da dap tng mong doi

cia SV qua 3 nim gan day.

Biéu dé 2.12.2: Biéu do thé hién xu hedng ti 16 hai long qua 3 nam

70

60
50
40
30
20
- o ol m=) B
0

DPap wng dwdi | Dap ing tlr 50—  Dap ing tr 60—  Dap ngtr 70— Dap Ung trén

o

50% 60% 70% 80% 80%

m 2020 6.31 7.69 8.38 15.48 62.14
w2021 4.14 9.81 7.08 17.77 61.2
2022 6.43 13.02 26.30 33.83 20.42

Két qua khao sat cho thay, ti 1¢ sinh vién nhan thay dich vu gido duc cua truong
DHCNHN “Pép tng t6t ky vong” dang c6 xu hudng giam: Cu thé nim 2020, ti 16
nay dat 77,62%, dén nam 2021 dat 78,97% va giam sau xudng con 54,25% vio nim
2022. Bén canh do, ti 1€ sinh vién danh gia dich vu ctia nha truong “Pép ung ky vong”
lai ¢6 xu hudng tang manh so vdi cung ky nam trude, cu thé, nam 2022 ¢6 39,32%
nguoi hoc danh gid dap ung ky vong, tdng 22,43% so vdi cung ky ndm 2021, ti 1¢
sinh vién danh gia “Chua dép tmg ky vong” tdng 2,29% so v&i cung ky nam trude.
Paiy 1a ddu hiéu cho thdy nha trudng can phai luu y dé cung cap dich vu gido duc dap

ung dugc nhirng ky vong ma sinh vién va gia dinh dét ra.
2.2.8. Til¢ % anh/chi gioi thiéu nha trwong voi gia dinh va ban bé

Két qua tham do 17.604 sinh vién cho thay: 70,65% sinh vién s& gidi thiéu Nha
truong voi gia dinh, ban be; bén canh d6 29,35% c6 suy nghi nguoc lai.
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Biéu dé 2.13: Ti 1¢ SV gidi thiéu nha truong véi gia dinh va ban bé

m Gidi thiéu nha trwong voi gia dinh va ban be

m Khdng gid¢i thiéu nha trwong véi gia dinh va ban bé

2.3. Ddnh gid chung mirc d hai long ciia sinh vién doi véi dich vu gido duc
2.3.1. Piém hai long chung
Biéu do 2.13.1: Piém hai long chung theo linh viec

4.60

4.50

4.40

4.30

4.20

4.10

4.00

3.90

3.80

3.70 I i

dil’;\esuczirgo tr;::g/tch-ié't Mﬁ.i,tru’frng Hq?t déng Hf)at d?ng K.élz't qua c:uar:gl]otr;%n
duc bi day hoc gido duc gido duc cong dong = giao duc truong

== 2020 4.06 4.08 4.06 4.14 4.16 4.19 411
== 2021 4.41 4.50 4.00 4.09 4.06 4.04 4.18
— 022 4.14 4.08 4.13 4.15 4.14 4.08 4.12

Phén tich xu hudng diém hai long nam 2022 so v6i ndm 2021 va 2010 cho thay:

Diém hai long chung toan trudng nam 2022 dat 4.12 diém, giam 0,06 diém so véi

cung ky nim 2021 va tang 0,1 diém so véi nam 2020.

Xu huong hai long nam 2022 so véi cung ky nam trudce tang & 4 linh vuc: Moi

truong giao duc; Hoat dong gido duc; Hoat dong cong dong va Két qua gido duc..

O chiéu nguoc lai, xu hudng mirc d6 hai long giam & 2 linh vuc la “Tiép can

dich vu gido duc” va “Co so vat chét - trang thiét bi day hoc”.
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Dé phan tich sy khac biét vé mic d6 hai long cua sinh vién ¢ cac don vi dao
tao, nhém khao sat tién hanh phan tich diém hai long chung ddi vé6i dich vu gido duc
ctia nha truong qua 3 ndm 2020-2022 tai cac don vi ddo tao thong qua biéu d6 2.13.2
duéi day. Két qua chi ra rang, diém hai 10ng chung cta 13/13 don vi ndm 2022 ¢ xu
hudng thap hon cing ky ndam 2021 & hau hét cac don vi dao tao. Riéng Khoa CN oto,
Trung tdm co khi va Trung tAm Viét Nhat ¢ diém hai 1ong nim 2022 cao hon nim
2021.

Biéu d@6 2.13.2: Biéu do diém hai long chung theo don vi ddo tao

4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70

Trung

Trwon tam

Kh Khoa Er:oa Khoa Efjoa Kh Kh?,a Khoa Trung Trung g Cong

08 cong OM8 cang M kpog Khoa K€ hian tam | tim | Ngoai nghé O

Co 5 nghé e nghé Dién = toan . am , goal nene

khi nghé Ma i nghé_Othén' Ppién tlil‘ Kidm lykinh Co | Viét nglr- téva

Hoa oY= 5 1NN ™ doanh khi  Nhat Du  pao

TKTT tin toan : .

lich | tao lai

xe
=i 2022 420 4.08 416 4.25 4.09 4.08 417 4.08 4.09 440 429 397 436
2021 421 416 42 421 424 418 424 421 419 421 422 4.08
e—?020 4.13 414 41 | 409 406 41 | 418 412 41 404 414 4.025

2.3.2. Tilé hai long chung

Biéu do 2.14: Biéu do ti 1é hai long theo linh vuc

100.00
90.00
80.00
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00 Ti lé hai
Tipcan | CVC-trang |y 1sivvong | Hoatdong | Hoatdéng | K&t qua gido  Iong chung
dich vu gido = thiét bi day - - N " 5
duc hoc gido duc giao duc cong dong duc togn
; . trwong
= 2022 79.14 77.09 78.44 78.35 77.38 73.10 77.25
—)021 84.4 87.59 73.55 76.1 74.83 72.12 78.64
020 71.15 74.33 68.32 74.22 75.88 81.3 74.2
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Két qua phan tich ti 1& hai 1ong theo timg linh vuc (Diém 4+5) qua 3 nim duoc
thng ké qua biéu d6 2.14 dudi day. Két qua khao sat chi ra rang, ti 1é hai long & 4/6
linh vuc ¢6 xu hudng cao hon cung ky nam trudce, linh vuc “Tiép can dich vu gido
duc” va “CSVC - trang thiét bi day hoc” ¢6 ti I¢ hai long thép hon cung ky 2021. Ti
1€ hai long chung toan truong nam 2022 dat 77,25%, giam 1,39% so véi 2021.

- i sau vao phan tich ti 18 hai 10ng theo tig tiéu chi, nhém khao sat sip xép
cac tiéu chi co ti 18 hai 1ong theo cac nhom. Biéu d6 2.14.1 dudi day thé hién co ciu

céc nhom tiéu chi theo diém hai long tiéu chi nam 2021.

Biéu dé 2.14.1: Co cdu cdc nhém tiéu chi cé ti 1é hai long ndm 2022

m Tiéu chi c6 ti 1é hai long tlir 60-80% mTiéu chi c6 ti 1é hai long trén 80%

Cu thé, 37 tiéu chi cua bang hdi nam 2022 dugc chia thanh 2 nhém: nhom tiéu
chi c6 ti 18 hai 1ong tir 60% dén 80% (32 tiéu chi) biéu thi muc hai long twong ddi t6t

va nhom tiéu chi co ti 1¢ hai 1ong trén 80% (5 tiéu chi) biéu thi mirc hai long rat tdt.

Biéu thi muc d6 hai 1ong “Twong ddi tot” chiém phan 16n khi c6 toi 32/37 tiéu
chi c6 mirc do hai long tir 60% dén 80%. Bao gdm 4/6 tiéu chi thudc linh vuc “Tiép
can dich vu gido duc”; 8/8 ti€u chi thudc linh vuc “CSVC - trang thiét bi day hoc”;
7/10 ti€u chi thude linh vyc “Moi truong dao tao; 4/4 ti€u chi thudc linh vyc “Hoat
dong gido duc”; 4/4 ti€u chi thudc linh vyc “Hoat dong cong déng va 5/5 tiéu chi

thudc linh vuc “Két qua giao duc”.
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Biéu d6 2.14.2: Nhém tiéu chi c6 ti 1é hai long tir 60% — 80%

Phong hoc, gidng dwdng I 79.33
Chinh sach nha nwéc hé tro déi twong dic. . I 79.02
Viéc dao tao theo hoc ché tin chi chit.. I 78,73

Phwong phap day hoc I /3. 70

I 7S50

I 753,10

I 73,08
I 73,07
I 753,03
I 7733
I 77 .45

I 77 .45

I 77 .42
I 77.32
N 77,29
. 7726

.. I 77.10

.. I 76.76

... I 76.73

.. I 7654

.. I 76,34

.. I 75 .69
I 75 .60

... I 7551

.. I 75 .33

.. I 75.09

... I 7.0

... I 73 .40
I 73.00

.. I 7251

.. I 72 .48
I 71.34

Can bg, nhan vién tai Khoa (Bon vj dao tao)
T6 chirc da dang hoat ddng huéng nghiép
Can bd Thw vién

Cac hoat dong danh gia két qua hoc tap

C& van hoc tap (GV chd nhiém)

K&t qua danh gid két qua hoc tap

Hé théng dai hoc dién ti

Co s& vat chét, trang thiét bi phuc vu thue..
Cac hoat dong tw van, hd tro ngudi hoc..
Khu ky tuc xa dap (rng yéu cau vé dién tich, tién...

Hé théng dao tao tryc tuyén va tai liéu dién tir

Viéc thuc hién ché dé chinh sach x3 héi, y té;...

Théng tin vé CTDT, tién do dao tao, thoi
Trang thiét bi va hé thdng tai liéu tham
Viéc ti€p can céc hoat ddng phong trao Poan —
Thai d9, tinh than phuc vu clia can bd,
Viéc tiép nhan va phan héi thong tin vé
Qua trinh dang ky hoc tap dwoc thyc hién
Thirc an, dich vu nha an ky tuc xa

Hé théng céng nghé théng tin (may tinh, mang
Hoc phi va khodn dong gop theo quy dinh
Cac yéu cau clia ngudi hoc dwoc thuc
Thuec hién t6t nghta vu: trong gia dinh; cong
N&m virng kién thirc, thanh thao cac ki ning
Tién bd nhiéu vé ki ndng tu hoc, ty nghién ctru, ...
C6 kha nang gidi quyét van dé hoc tap va thuc
Co ki n&ng giao tiép, 1am viéc nhém, thich
Mbi quan hé gitra Gidng vién va Ngudi hoc

66.00 68.00 70.00 72.00 74.00 76.00 78.00 80.00

Cudi cung, biéu thi muc hai long rat tot 1a nhom tiéu chi o ti 18 hai long trén
80%, bao gém: 3 ti€u chi thudc linh vyc “Mo6i truong giao duc” va 2 tiéu chi thudc linh

vuc “Tiép can dich vu gido duc”.

Biéu d6 2.14.3: Nhém tiéu chi cé ti 16 hai long tir 80% tré lén

Tha tuc nhap hoc/chuyén tredng I 33.96
I 83.73

.. [ 83.50
I 83.48
I 83.37

Cung cap théng tin tuyén sinh, nhap hoc
Mai trwedng tw nhién ddy dd béng mat, anh
Trong trwdng va khu vuc xung quanh

Mbi quan hé gitra ngudi hoc véi nhau
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2.3.3. Pé xuat nang cao chat lwgng dich vu gi4o duc cia sinh vién

Nhom khdo sat da thong ké nhitng dé xuat, mong mudn va nguyén vong cua sinh
vién thong qua khao sat dich vu gido duc ndm 2022 nhu sau:
a.Pé xudt cdi tién, nang cao chdt lirong tiép cdn dich vu gido duc, co sé vit
chdt, trang thiét bi day hoc
- 76 y kién dé xuat giam hoc phi, can théng bao rong rii trudc mdi 16 trinh ting

hoc phi.

73y kién mong muédn nang cip chat luong internet, lap dat cot song tai truong.

67 y kién dé xuat nang cip hé thdng dai hoc dién tu, hé théng eop,

161 y kién dé& xuat nang cao chat luong CSVC, thay thé ban ghé hong, bao
dudng quat, diéu hoa, thay thé hé théng may chiéu, lap dat thém thang may tai 1 s6 toa
nha, nang cap hé théng loa mic nham nang cao chat lwong giang day.

- 17 y kién nang cap hé théng may tinh tai phong thuc hanh, thu vién.

- 20y kién gop y Vvé tai lieu thu vién.

- 21y kién gop y vé nha xe, bo phan bao vé trong xe.

b. Pé xudt cdi tién, nAng cao cht lwpng méi truwong gido duc, hogr dgng gido duc

- 6y kién mong mudn giang vién, cd van hoc tap, gi4o vién cha nhiém nhiét tinh
quan tim dén SV hon, chu trong dén viéc lang nghe, giai dap thiac méc cua SV.

- 121y kién mong mubn chat lugng GV duoc nang cao.

- 61y kién dé xuat nang cao chat lugng hoc thuc hanh.

- 26y kién d& xuit ting cuong thyc hanh, ning cao ning luc ki ning mém, ting
cudng trai nghiém thyc té cho SV.

- 26y kién mong mudn co gido vién nuéc ngoai tham gia vao qué trinh giang

day mdn ngoai ngit, nang cao chét luong bai giang két hop.

C. Dé xudt cdi tién, ning cao chit lwong hoat dong cong dong
- 9y kién d& xuat ting cuong cac hoat dong ngoai khoa, to chic cac budi
seminar, hoi thao cd sy tham gia cua cac doanh nghiép, cac nha tuyén dung dé tiép can
nhiéu hon v&i mdi trudng 1am viéc thue té va cd thé cai thién cac ki ning nhu giao tiép,
lam viéc nhom, dong thai thich tmg dugc v moi truong bén ngodi. Tang cudng trao

d6i van hoa, giao luu gitta cac khoa, cac truong, gitta gido vién va sinh vién.
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KET LUAN
Khao sat danh gia mure do hai long cia SV Truong PHCNHN la hoat dong duoc

thuc hién thuong nién. Bao cdo khao sat danh gid murc d6 hai long ctia SV nam 2022 c6
17.604 SV dang theo hoc tai trrong tham gia tra loi khao sat. Ti 1€ tra loi khao sat toan
truong chiém 66,83%.

Panh gia vé mirc do hai long chung toan truong: Diém hai 1ong chung dat 4,18
,diém — xép loai “Hai 1ong”. Ti 18 hai long (diém 4+5) chiém 77,25%. Két qua nghién
cuu cho th'fly SV cua 13/13 don vi dao tao danh gid “Hai long” v6i dich vu gido duc cua
nha truong (T 3,97 dén 4,36 diém).

Dénh gia vé mirc do hai long ctia SV theo 6 linh vuc: 6/6 linh vuc dugc danh gia
& murc tot, xép hang “Hai 1ong”. Xu hudng diém hai 1ong cho thay 4/6 linh vuc dugc SV
danh gia cao hon so véi cing ky nam trude. O chiéu nguoc lai, 2/6 linh vice c6 xu hudéng
hai long giam..

Panh gia vé mirc do hai long theo 37 tiéu chi cu thé: 37/37 tiéu chi dat mirc “Hai
1ong” (Chi tiét tai phu luc 2).

Bén canh d6, khao sat con thu nhan dugc nhiéu y kién dong gop, mong mubn, dé
xudt tir phia SV. Pay ciing 14 co s& dé nha trudng dua ra nhitng cai tién nham nang cao
chat lugng. Két qua nghién ctru cho thay dich vu gido duc cta nha trudng van dang tiép

tuc di dang hudng.
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Phu luc 1: Phiéu khio sat mirc d9 hai 1ong sinh vién nim 2022
PHIEU KHAO SAT Y KIEN NGUOI HQC
POI VOI DICH VU GIAO DUC NAM 2022
Nham ndng cao chdt lwong va hiéu qua hoat dong day va hoc, ddp iing nhu cdu
cua nguoi dan, co so dao tao dai hoc, Truong PHCNHN 16 chirc khdo sdt sw hai long
ciia ngueoi dan doi véi dich vu gido duc ciia nha trieong. Nhitng ¥ kién qui bdu cia
Anh/Chi sé gitip chiing téi tim ra cdc gidi phdp ndng cao chdt lwong dich vu gido duc.

Xin tran trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI
a) Gidi tinh: 1. Nam 2.N&t b)Namsinh: ................ c)Dantoc: ..............
d) Khoadaotao: .................... e) Nganh dao tao: ........... f) SV nam thu: ..........

PHAN II: PANH GIA DICH VU GIAO DUC CONG

Anh/Chj hai long nhu thé nao dbi véi cac dich vu gido duc & truong minh dang hoc?

(méi vén dé khoanh tron chi vao 1 chit s6 phit hop).

. ) Rat
Rat . Khong )
o ) .| Hai | Binh . khong
Tiéu chi danh gia hai | . hai .
long | thuong . hai
long long .
long
Tiép can dich vu gido duc
Cung cip thong tin tuyén sinh, nhap hoc day du, s 4 3 5 .
kip thoi
Thuc hién thu tuc nhap hoc thuan tién 5 4 3 2 1
Thong tin vé chuong trinh dao tao, tién d6 dao
tao, thoi khoa biéu dugc cung cap kip thoi, day 5 4 3 2 1
du
Qua trinh dang ky hoc tap dugc thyc hién dé s 4 3 5 .
dang, thuan tién
Hoc phi va khoan dong gop theo qui dinh cua s 4 3 5 .
nha truong phu hop
Chinh sach nha nudc hd tro dbi twong dic biét
(con thuong binh, 1iét si, ho ngheo, dan toc thiéu | 5 4 3 2 1
sO, v.v...) tot
Co sé vat chit, trang thiét bi day hoc
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Rat

Rt . . Khong .
IT Tiéu chi danh gia hai [_‘[al Bl}?h hai kho‘n.g
long long | thuong long hai
long
7 | Phong hoc, giang duong dap trng di¢n tich, do
kién cb, quat dién, anh sadng, am thanh, vé | 5 4 3 2 1
sinh,...
8 | Hé thong cong nghé thong tin (may tinh, mang s 1 3 5 {
internet ...)
9 | He théng dai hoc dién tir 5 3 1
10 Hé théng dao tao truc tuyén va tai li€u dién tir 5 3 1
11 | coso vat chat, trang thiét bi phuc vu thyc hanh, s 4 3 5 .
thi nghiém
12 | Trang thiét bi va hé théng tai liéu tham khao & s |4 \ , |
thu vién
13 | Khu ky tac x4 sinh vién dap Gng yéu cau vé s 1 3 5 )
dién tich, tién ich, an toan, v€ sinh,...
14 | Thuc an, dich vu nha an ky tic x4 5 | 4 3 2 1
C | Moi trudong gido duc
15 | Viéc tiép nhan va phan hoi thong tin vé chét 5 A ; 5 |
luong cac dich vu gido duc cua Nha truong
16 | Cac yéu cau cua nguoi hoc dugce thuc hién kip s 4 ] 5 .
thoi, nhanh chong, thuan tién
17 | Mbi quan hé gitra nguoi hoc V(’Ti nhau: Than s 1 3 5 .
thién, hoa nha, nhan ai, doan két. ..
18 | Mdi quan hé giita Giang vién va Ngudi hoc:
GV tan tdm, nhiét tinh, tu van,... cho ngudi 5 4 3 2 1
hoc; Ngudi hoc ¢6 thai d6 dang muec, ton tro
19 | Thai d, tinh than phuc vu cta can bd Thu
N 5 4 3 2 1
vién
20 | Thai d¢, tinh than phuc vu cta can bd, nhan 5 A 3 5 |
vién tai Khoa (Pon vi dao tao)
21 | Thai do, tinh than phuc vu ctia cadn by, nhan s 4 3 5 .
vién cac phong chirc ndng va don vi phuc vu
22 | Thai 0, tinh than phuc vu ciia C6 van hoc tap | 5 4 3 2 1
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Rat

Rt . . Khong )
1T Tiéu chi danh gia hai [_‘[al Bl}?h hai kho‘n.g
long long | thuong long hai
long
(GV chu nhi¢m)
23 | Méi truong ty nhién day du bong mat, anh 5 A ; ) |
sang, thoang dang
24 | Trong truong va khu vuc xung quanh: than s 4 3 5 .
thién, an ninh, an toan, lanh manh
D | Hoat dfng gido duc
25 | Viéc dao tao theo hoc ché tin chi chét luong va s 4 ] 5 .
hiéu qua
26 | Phuong phap day hoc: Giang vién chu trong
phat trién nang luc tu hoc, tu nghién ctru, tuduy | 5 4 3 2 1
sang tao, ky nang thyc ,... cho nguoi
27 | Céac hoat dong danh gia két qua hoc tap duogc
thuc hién khach quan, cong bang, minh bach
28 Kéft qua danh gia két qua hoc tap phan anh ding s 4 3 5 .
kién thtrc, k¥ nang, nang luc cua nguodi hoc
E | Hoat dong cong dong
29 | T4 churc da dang hoat dong hudng nghiép (cung
cép thong tin, va co hdi viéc lam, seminar voi | 5 4 3 2 1
nha tuyén dung,...)
30 | Ccac hoat dong tu van, hd tro nguoi hoc trong
thoi gian dao tao (hoc tap, NCKH, tim viéc lam, | 5 4 3 2 1
k¥ nang mém, khoi nghiép, hoat dong
31 Viéc tiép can cac hoat dong phong trao Poan —
Hai, Cau lac bo trong nha truong dé dang, dap | 5 4 3 2 1
{mg nhu cau cua anh/chi
32 | Viéc thuc hién ché d6 chinh sach xa hoi, y té;
cong tac to chirc cac hoat dong van nghé, | 5 4 3 2 1
TDTT, doan thé, giao luu, trao ddi van hoa
F | Su phit trién va thuc hién nghia vu cong
déan cia ban than > : : 2 :
33 | Anh/Chj nim viing kién thirc, thanh thao cacki| 5 4 3 2 1
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Rat . . Khong Rfit
1T Tiéu chi danh gia hai Hai | Binh hai khong
long | thuong hai
long long
long
ning chuyén mon, nghé nghiép va tu dudng dao
dte theo nhu cu ban than
34 | Anh/Chj tién bo nhiéu vé ki ning tu hoc, tu 5 A 3 ) |
nghién ctru,...
35 | Anh/Chi (i(') kha ning giai quyét van dé hoc tap s 4 3 5 .
va thuc tién
36 | Anh/Chi c6 ki ning giao tiép, 1am viéc nhom,
thich Gng v&i su bién ddi cua thi truong lao | 5 4 3 2 1
dong
37 | Anh/Chi thuc hién t6t nghia vu: trong gia dinh;
cong dan vé kinh té, van hoa, xa hoi; ton trong | 5 4 3 2 1
quyén con ngudi
G | Danh gia chung
38 | Anh/chi sin sang giéi thiéu nha trudng véi gia | L1 Co [] Khong
dinh va ban bé
39 | Nha truong dap tmg bao nhiéu % sw mong [1 Duéi 50% [1 T 50— 60%
di ciia Anh/Chij truée khi di hoc? [ Ter60-70% LI Tu70-80%
L] Trén 80%
H Dé’ xuit bién phap ning cao chit lwgng dich vu gido duc
3g | Ti€p can dich vu gido duc:
39 | Co sd vat chat:
40 | Moi truong gido duc:
41 | Hoat dong gido duc:
42 | Su phat trién va thyc hién nghia vu cong dan ciia ban than:

Cam on Anh/Chi da tham gia trd loi!
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Phu luc 2: Bang diém hai long va ti 1 hai long cao toan truong

L Piém Ti 1é
STT Tiéu chi hailong | hai long (%6)
Tiép cin dich vu gido duc 4.14 79.14
1 Cung’cap thong tin tuyén sinh, nhap hoc day du, kip thoi, 490 8373
hop ly
2 Tgu tu(; nhap hgc/chuyen truong don gian, thuan tién, dé 490 2396
hiéu, dé thuc hién.
3 Thong tjn vé chuong tr,inh dao tao, t‘ién do dao tao, thoi 414 7710
khoéa biéu dugc cung cap kip thoi, day du, hop 1y. ' '
4 t?@f trinh dang ky hoc tdp dugc thuc hién dé dang, thuan 410 75 69
5 H(_)‘c phi va khoan dong gbp theo quy dinh cua nha truong 405 7533
phu hop
5 Chinh sach nha nuéc hd tro doi tuong daflq bié,t (con 415 79.02
thuong binh, liét si, hd nghéo, dan tdc thi€u so, v.v...). ' '
Co sé vat chat — trang thiét bi day hoc 4.08 77.09
Phong hoc, giang duong dap tmg dién tich, do kién cd,
7 A N > 4.11 79.33
quat dién, anh sang, am thanh, v¢€ sinh,...
8 He;) thong cong ngh¢ thong tin (may tinh, mang internet 401 75 5]
9 | Hé thong dai hoc dién tir 4.07 77.45
10 | Hé thdng dao tao tryc tuyén va tai liéu dién tir 4.13 77.29
11 Co SEY vat chat, trang thi€t bi phuc vu thuc hanh/thi 412 77 45
nghi¢m
12 | Trang thiét bi va hé thng tai liéu tham khao & thu vién 4.12 76.76
13 Kl}u kyA tup xa dap tng yéu cau vé dién tich, tién ich, an 407 7730
toan, v€ sinh,...
14 | Thuc an, dich vu nha an ky tic xa 4.02 75.60
Moi truwong gido duc 4.13 78.44
15 chc tiép .n’han va Bhan h‘Ol thf)ng tin vé chat lugng céc 4.09 76.34
dich vu gido duc cua Nha truong
16 CaF yéu ca}l Cl.lfl nguoi hoc dugce thuc hién kip thoi, nhanh 407 7509
chong, thuan tién
17 M(31 queAln he glu,:a ngAu:0‘1 hoc véi nhau: Than thién, hoa 419 8337
nha, nhan ai, doan két...
Moi quan hé gitta Giang vién va Nguoi hoc: GV tan tam,
18 | nhi¢t tinh, tu van,... cho ngudi hoc; Nguoi hoc ¢o6 théi do 4.07 71.34
ding muc, ton tro
19 | Thai d¢, tinh than phuc vu ctia can by Thu vién 4.08 78.08
20 Thai dg, tl‘nh than phuc vu cua can by, nhan vién tai Khoa 416 73,59
(Pon vi dao tao)
21 Théi d9, tinh than phuc vu ctia cdn by, nhan vién cac 412 76.54

phong chirc ndng va don vi phuc vu
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L Piém Ti I¢
STT Tiéu chi hailong | hai long (%6)
99 Anh/Chi hai long Vé:i t}}éi dd tw van hd tro nguoi hoc 416 73.03
trong hoc tp cua C6 van hoc tap (GV chu nhi¢m) ' '
23 g/ézlg truong tuy nhién day du bong mat, anh sang, thoang 490 23 50
24 Trong truf)ng va khu vuc xung quanh: than thién, an ninh, 419 23.48
an toan, lanh manh
Hoat dong gido duc 4.15 78.35
25 | Viéc dao tao theo hoc ché tin chi chat luong va hiéu qua 4.17 78.73
Phuong phap day hoc: Giang vién chu trong phat trién
26 | nang luc tu hoc, tu nghién ctru, tu duy sang tao, ky nang 4.16 78.70
thuc ,... cho nguoi
97 Ca? hoat dongA danh; gia ke_t qua hoc tap duogc thuc hién 415 73.07
khéch quan, cong bang, minh bach
28 Ke’t qua detnh gia két qua %1()0 tap phan anh dung kién 414 77 38
thirc, ky nang, nang lyc cua ngudi hoc
Hoat djng cong dong 4.14 77.38
T6 chirc da dang hoat dong hudng nghiép (cung cap thong
29 | .., IS . e i 2 4.15 78.10
tin, va co hoi viéc lam, seminar voi nha tuyén dung,...)
Céc hoat dong tu van, hd trg nguoi hoc trong thoi ‘gian
30 | dao tao (hoc tap, NCKH, tim viéc lam, k¥ ndang mém, 4.14 77.42
khéi nghiép, hoat dong
Viéc tiép can cac hoat dong phong trao Poan — H(f)i, Cau
31 | lac bd trong nha truong dé dang, ddp tng nhu cau cla 4.13 76.73
anh/chi
Viéc thuc hién ché do chinh sach xa hoi, y té;qcéng tac to
32 | chuc cﬁc hoat dong van nghé, TDTT, doan thé, giao luu, 4.14 77.26
trao d6i van hoa
Sw phat trién va thwe hién nghia vu cong dan ciia ban than 4.08 73.10
Anh/Chi nim Vﬁqg kién thtre, thanh thao cac ki nang
33 | chuyén mon, nghé nghiép va tu dudng dao durc theo nhu 4.09 73.40
cau ban than
34 | Anh/Chj tién bo nhiéu vé ki ning ty hoc, tu nghién ci,. .. 4.08 73.00
35 Qégl/Chl c6 kha nang giai quyét van dé hoc tap va thuc 4.08 79 51
36 A’n‘h/Ch{ 6 k} nang giao tl‘ep, lam vige nhoém, thich tng 407 79 48
vOi su bién doi cua thi truong lao dong
Anh/Chi thyc hién t6t nghia vu: trong gia dinh; cong dén
37 4.11 74.09
vé kinh té, vin hoa, xa hoi; ton trong quyén con ngudi
Pié¢m hai long chung 4.12 77.25
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Phu luc 3: Bang diém hai long theo tirng tiéu chi ciia cac khoa CN May va TKTT; Truong Ngoai ngir - Du lich; Ké toan kiém

toan; Ngoai ngir; Quan ly kinh doanh, TT CN Oto & PTLX va Cong nghé Héa

Khoa Cong nghé \ i Khoa Ké toin Khoa Quén ly Khoa Cong nghé TTCNoto & PT
Linh vue May - TKTT Truong NN - DL Kiém toan kinh doanh Hoa Lai xe

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Tiép cin dich vu gido duc 408 | 432 | 416 | 3.98 | 425 | 401 | 408 | 439 | 408 | 4.05 | 439 | 410 | 4.08 | 4.36 | 4.06 4.37
li‘;“tigf‘p thong tin tuyén sinh, nhap hoc day du. |41 | a6 | 423 | 205 | 431 | 410 | 414 | 441 | 2417 | 208 | 439 | 419 | 411 | 438 | 413 435
Thuc hién th tuc nhap hoc thuan tién 415 | 419 | 422 | 413 | 412 | 411 | 419 | 425 | 416 | 415 | 425 | 418 | 415 | 4.16 | 4.14 4.36
Thong tin vé chuong trinh dao tao, tién do dao tao,
thi k68 bids duas cung okp kip o, diy b, 451 | 413 450 | 4.00 46| 413 457 | 4.09 459 | 3.99 4.36
Qud trinh dang ky hoc tap dugc thyc hi¢n de dang, 416 | 4.12 4.09 | 3.94 422 | 4.00 424 | 401 422 | 4.03 454
thuén tién.
Hoc phi va khodn déng gop theo quidinh ctanhd | 5 g5l 95| 409 | 373 | 402 | 387 | 39| 423 | 3.93| 392 | 428 | 401 | 3.96 | 4.21 | 3.99 4.29
truong phu hop
Chinh sach nha nuéc ho tro d6i tuong dic bigt
(con thuong binh, liét si, h nghéo, dan toc thiéu 409 | 454 | 420 | 400 | 448 | 403 | 407 | 459 | 412 | 4.05| 458 | 413 | 4.09 | 4.63| 4.09 4.34
s0, v.v...) tot
CSVC — trang thiét bi day hoc 408| 44| 409|399 | 437 | 394 | 41| 45| 404 | 4.08| 4.48| 404 | 409 | 448 | 4.03 4.35
Phong hoc, giang duong dap tmg di¢n tich, do kién | 16| 459 | 494 | 201 | 446 | 3.99 | 413 | 459 | 4.09 | 411 | 458 | 4.09 | 416 | 463 | 4.09 4.29
0, diéu hoa, anh sang, Am thanh, v¢€ sinh,...
Ei‘etrf;% C;’“g ngh¢ thong tin (méy tinh, mang 401 | 424 | 405|387 | 423 | 384 | 404 | 438 | 3.94| 402 | 438 | 3.96 | 401 | 431 | 3.99 4.22
Hé théng dai hoc dién tir 416 | 425| 410 | 415 | 421 | 3.92 | 423 | 435 | 403 |42 | 433| 404|416 | 428 | 4.02 4.29
Hé théng dio tao truc tuyén va tai lidu dién ti 427 | 4.08 424 | 4.00 439 | 4.09 437 | 4.07 43 | 4.03 4.46
Co s6 vat chat, trang thict bi phuc vy thyc hanh, 4.49 | 4.08 4.48 | 4.02 46| 4.06 457 | 4.08 462 | 4.02 4.48
thi nghiém
:l;irgl;lg thiét bj va h¢ thong tai liu tham khao 6 Thu | ha | 4 4g | 491 | 4.01 | 446 | 401 | 41| 459 | 4.09 | 407 | 456 | 4.09 | 409 | 459 | 4.01 4.49
Khu ky tiic xd sinh vién dép img yéu cau vé di¢n 4| 451 | 409|393 | 447 | 391 | 406 | 459 | 4.04 | 402 | 456 | 4.05| 407 | 461 | 4.03 4.30
tich, tién ich, an toan, vé sinh,...
Thirc an, dich vu nha an ky tac x4 406 | 444 | 408 | 3.96 | 440 | 3.86 | 4.05| 453 | 398 | 4.06 | 451 | 3.97 | 406 | 451 | 4.01 4.25
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Khoa Cong nghé Trudmne NN - DL Khoa K¢ toan Khoa Quén ly Khoa Cong nghé TTCNoto & PT
Linh vuwe May - TKTT g Ki¢m toan kinh doanh Hoa Lai xe

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Méi truomg dao tao 412 | 408 | 416 | 401 | 3.89 | 400 | 409 | 4.02 | 409 | 407 | 397 | 411 | 411 | 3.95| 4.08 4.39
Nha truong chu trong tiép nhan y kién phan hoi
ciia sinh vién vé chit luong cac dich vu gido duc 408 | 421 | 414|391 | 394 | 388 | 404 | 415 | 403 | 402 | 411 | 408 | 408 | 4.08 | 4.09 4.30
cua truong
Céc yeu cau cua sinh vién dugc thyc hi¢n kip thoi, 3.88 | 4.08 3.62 | 3.88 3.8 | 3.96 3.78 | 3.99 3.72 | 3.95 4.48
nhanh chéng, thuén ti¢n
Moi quan h¢ gira nguoi hoc v6i nhau: Than thién, | 44 | 4151 499 | 400 | 401 | 407 | 406 | 41| 414 | 405| 406 | 418 | 41| 406 | 416 4.37
hoa nha, nhan ai, doan két...
Moi quan h¢ gitta Giang vién va Ngudi hoc: GV
tan tim, nhiét tinh, tr van,... cho ngudi hoc; 411 | 391 | 411 | 405 | 372 | 3.98 | 409 | 3.79 | 405 | 406 | 3.72 | 407 | 411 | 3.72 | 4.07 4.23
Nguoi hoc ¢ thai d6 ding muyc, ton tro
Thai do, tinh thin phuc vu ciia can b Thu vién 417 | 411 | 413 | 406 | 395 | 401 | 414 | 408 | 410 | 412 | 404 | 410 | 414 | 403 | 4.03 4.50
Thai d9, tinh than phyc vu ciia cdn bd, nhan vién 4| 409 383 | 3.96 393 | 4.09 3.9 | 4.09 387 | 3.96 4.37
tai Khoa
Thi do, tinh than phyc vu ciia cdn bd, nhan vién 413 | 413 3.99 | 4.05 409 | 411 405 | 412 4.05 | 4.04 451
cac phong chuc nang va don vi phuc vu
Thai do, tinh than phyc vu ctia cia Co vanhoc tdp | o5 | 457 | 420 | 408 | 415 | 3.98 | 414 | 42| 411 | 416 | 42| 414 | 422 | 421 | 416 438
(GV cht nhiém)
MOi trudong tu nhién day di bong mét, anh sang, 413 | 417 | 424|400 | 392 | 408 | 41| 41| 418 407 | 403 | 419 | 413 | 3.95| 4.18 437
thoang déng
Trong truong, khu vy xung quanh an ninh, an 41| 415 | 422 | 402 | 403 | 407 | 409 | 411 | 416 | 407 | 408 | 417 | 41| 411 | 4.18 4.36
toan, lanh manh
Hoat dong gido duc 417 | 423 | 419 | 406 | 403 | 401 | 415| 419 | 410 | 414 | 412 | 412 | 419 | 4.08 | 4.13 4.38
ngj;ta‘”he"hocChetmh”hatlwngva 42| 41| 420| 4.05 | 3.84 | 401 | 416 | 405 | 411 | 414 | 399 | 414 | 42| 3.88| 4.15 4.39
Pﬁ}rong phap day hoc: Giang vién chu trong phat
trién nang luc tu hoc, tu nghién ctru, tu duy sing 419 | 429 | 419 | 408 | 411 | 402 | 416 | 426 | 411 | 414| 42| 414 | 419 | 417 | 413 4.39
tao, k¥ nang thyc ,... cho nguoi cho sinh vién
Céc hoat dong dénh gid ket qua hoc tap dwoc thue | 45 493 | 419 | 408 | 3.86 | 4.02 | 414 | 4.06 | 409 | 414 | 398 | 411 | 42| 388 | 413 4.36
hién khach quan, cong bang, minh bach
Két qua danh gid ket qua hoc tap phan dnh diing 415 | 431 | 417 | 407 | 412 | 3.99 | 414 | 427 | 409 | 413 | 42| 411 | 42| 418]| 4.10 4.38
kién thuc, k¥ nang, nang luc cla sinh vién

37




Khoa Cong nghé Trudmne NN - DL Khoa K¢ toan Khoa Quén ly Khoa Cong nghé TTCNoto & PT
Linh vuwe May - TKTT g Ki¢m toan kinh doanh Hoa Lai xe

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Hoat dong cong dong 421 | 4.05| 418 | 4.06 | 3.93 | 3.95 | 415 | 406 | 409 | 415 | 406 | 4.12 | 421 | 3.99 | 4.12 4.38
Té chuc da dang hoat dong hudng nghiép (cung
cap thong tin, va co hdi viéc lam, seminar v6i nha 418 | 432 | 417 | 4.04 | 418 | 3.98 | 413 | 429 | 409 | 413 | 424 | 412 | 418 | 43| 411 4.38
tuyén dung,...)
Céc hoat dong tu van, hd trg nguoi hoc trong thoi
gian dao tao (hoc tap, NCKH, tim viéc lam, k§ 421 | 4.05| 419 | 403 | 3.93 | 3.95 | 414 | 406 | 409 | 414 | 406 | 4.12| 421 4| 4.13 4.37
nang mém, khoi nghiép, hoat dong
Viéc tiep can cac hoat dong phong trao Doan —
Hoi, Céu lac bo trong nha trudng dé dang, dap tmg | 4.19 | 3.91 | 416 | 4.03 | 3.77 | 3.94 | 412 | 3.96 | 409 | 412 | 3.94 | 411 | 419 3.8 | 4.12 4.39
nhu cau ctia anh/chi
Viécqthuc hién ché do chinh sach xa hoi, y t&; cong
tac to chirc cac hoatqdéng van ngh¢, TDTT, doan 421 | 403 | 419 | 411 | 3.92 | 3.93 42| 405 | 411 | 418 | 405 | 412 | 421 | 397 | 411 4.36
thé, giao luu, trao d6i van hod
Két qua gido duc 42| 401| 415|410 | 3.92 | 393 | 417 | 406 | 405 | 416 | 404 | 406 | 42| 3.97 | 4.08 4.32
Anh/Chi nim viing kiép thirc, thanh thao cac ki
nang chuyén mén, nghe nghié¢p va tu dudng dao 4.22 4| 414|411 | 394|391 | 419 | 407 | 404 | 417 | 405 | 405 | 422 | 4.01 | 4.08 4.32
dtrc theo nhu cau ban than
?élumh‘ tién bo nhiu vé ki nang tw hoe, twnghién | 19 | 403 | 415 | 408 | 3.93 | 3.92 | 414 | 406 | 4.02 | 414 | 405 | 205 | 419 | 3.98 | 4.06 4.31
ggcﬂggl c6 kha nang gidi quyet vandéhoc @pva | 4 47 | 400 | 416 | 407 | 3.92 | 3.94 | 4.14 | 405 | 406 | 413 | 4.05 | 407 | 417 | 3.99 | 4.10 4.31
Anh/Chi c6 ki nng giao tiép, lam viéc nhém, 418 | 3.88 | 417 | 409 | 379 | 397 | 415| 3.95| 408 | 4.15| 3.95| 4.10 | 418 | 3.8| 4.09 4.34
thich iing véi sy bién doi cla thi trudng lao dong
Anh/Chi thue hién ’tfr)t nghia vu: trong gia dinh;
cong dén vé kinh te, van hoa, xa hoi; ton trong 425 | 412 | 414 | 419 | 4.04 | 391 | 424 | 415 | 404 | 423 | 412 | 4.06 | 425 | 4.07 | 4.08 4.32
quyén con ngudi
Diém hai 1ong chung 41| 42| 416 | 403 | 408 | 397 | 412 | 421 | 408 | 41| 419 | 409 | 413 | 4.16 | 4.08 4.36
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Phu luc 4: Bang diém hai 1ong theo tirng tiéu chi ciia cac khoa Cong nghé Oto, Cong nghé thong tin, Co khi, Dién,
Dién tir; Trung tim Co khi; Trung tim Viét Nhat

Khoa Cong ngh¢ | Khoa Cong ngh¢ Khoa Co khi Khoa Di¢n Khoa Pi¢n tir | Trung tim Co khi | 1TUng tam Vigt
Linh vue Oto thong tin Nhit

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Tiép can dich vu gido duc 4.05 | 450 | 428 | 403 | 436 | 412 | 4.09 | 4.42 | 422 | 404 | 441 | 409 | 413 | 445 | 409 | 3.96 | 465 | 434 | 4.06 | 465 | 4.33
Cung cap thong tin tuyén sinh, |y oo | 4 4 | 430 | 4.04 | 440 | 418 | 411 | 442 | 426 | 404 | 439 | 414 | 413 | 444 | 414 | 393 | 463 | 432 | 402| 462 | 435
nhap hoc day du, kip thoi
;ﬁﬁ?;ggthumcnhaphoc 417 | 436 | 433 | 414 | 430 | 419 | 418 | 423 | 425 | 414 | 423 | 414 | 422 | 433 | 414 | 421 | 459 | 431 | 4.25| 4.60| 4.35
Théng t.in vé chuong trinh dao
tao, tién do dao tao, thoi khoa
0 0, 1101 KN 4.64 | 4.29 4.49 | 411 461 | 4.25 459 | 4.06 459 | 4.06 472 | 4.35 4.69 | 4.43
biéu duoc cung cap kip thoi,
day du.
Qud trinh dang ky hoc tap dugc 4.42 | 427 422 | 4.08 429 | 419 430 | 4.07 435 | 4.07 462 | 455 465 | 450
thue hién d€ dang, thuan tién.
Hoc phi va khoan dong gop
theo qui dinh ciia nha truong 3.96 | 442 | 419 | 393 | 426 | 406 | 398 | 432 | 413 | 3.95| 434 | 403 | 4.05| 437 | 403 | 3.84 | 462 | 423 | 397 | 463 | 4.18
phu hop
Chinh sach nha nudc hd tro dbi
tuong dac biét (con thuong 402 | 468 | 428 | 401 | 452 | 413 | 410 | 465| 422 | 403 | 463 | 411 | 411 | 461 | 411 | 385 | 472 | 430 | 4.01| 471 4.19
bln}l, hg:t si, ho ngheo, dan toc
thi€u s0, v.v...) tot
Eosc\’c‘trangth‘etb!d*-‘y 410 | 459 | 422 | 404 | 441 | 405| 411 | 453 | 416 | 408 | 452 | 405 | 415 | 451 | 405 | 407 | 469 | 429 | 4.16| 468 4.25
P}.u‘)ng hoc, giang du(‘mg dép
tmg di¢n tich, do kién co, dieu | 15|y sa | 420 | 400 | 4.48 | 4.09 | 415 | 464 | 419 | 411 | 461 | 4.06 | 418 | 459 | 4.06 | 417 | 470 | 429 | 424 | 471 | 415
hoa, anh sang, 4m thanh, v¢
sinh,...
Ha tang cong nghé¢ thong tin 3.97 | 450 | 415 | 3.92 | 433 | 399 | 402 | 439 | 410 | 3.98 | 440 | 400 | 406 | 442 | 400 | 3.80 | 464 | 421 | 3.98| 465| 4.11
(may tinh, mang internet...)
Hé théng dai hoc dién tir 430 | 448 | 418 | 421 | 431 | 404 | 422 | 436 | 414|423 | 437 | 404 | 428 | 441 | 404 | 452 | 465 | 422 | 448 | 467 | 4.14
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Khoa qonAg ngh¢ LiE ?ong ngh¢ Khoa Co khi Khoa Dién Khoa Dién tir Trung tAm Co khi Trung taAm Vige
Linh vuc Oto thong tin : : Nhat

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Hg thong dao tao tryc tuyén va 4.48 | 4.27 4.34 | 4.09 438 | 4.21 4.38 | 4.09 4.42 | 4.09 4.66 | 4.44 4.66 | 4.48
tai liéu dién tir
Co'so vat chat, trang thiet bi 467 | 427 4.47 | 410 465 | 421 461 | 4.05 458 | 4.05 473 | 439 472 | 448
phuc vu thuc hanh, thi nghiém
Trang thiét bi va h¢ thong tai 408 | 466 | 430 | 403 | 447 | 409 | 410 | 464 | 421 | 407 | 461 | 410 | 414 | 458 | 410 | 3.99 | 474 | 441 | 411 | 471 | 4.48
liéu tham khao & Thu vién
Khu ky tic xa sinh vién dap
{img yéu cu vé dién tich, tien | 3.98 | 4.64 | 4.20 | 3.96 | 4.46 | 4.04 | 4.06 | 4.62 | 4.15| 3.99 | 459 | 4.04 | 4.09 | 457 | 404 | 3.82 | 472 | 419 | 3.97 | 468 | 4.10
ich, an toan, v¢€ sinh,...
i;‘“can’d“hvunhaankymc 410 | 460 | 415 | 4.03 | 440 | 3.99 | 409 | 458 | 4.09 | 408 | 455 | 401 | 413 | 452 | 401 | 413 | 469 | 419 | 419 467 | 4.10
Mai trudmg dao tao 402 | 391 | 426 | 401 | 412 | 410 | 4.08 | 4.00 | 421 | 402 | 397 | 411 | 412 | 403 | 411 | 3.89 | 381 | 434 | 4.02| 3.79 | 4.32
Nha truong chu trong tiep nhan
y kien phan hoi cua sinh vién | 3 97 | 595 | 420 | 395 | 420 | 4.06 | 404 | 412 | 415 | 397 | 412 | 409 | 408 | 420 | 409 | 382 | 368 | 429 | 397 | 3.77 | 4.4
vé chat luong cac dich vu giao
duc cua truong
Céc yéu cau cua sinh vién duoc
thyc hién kip thoi, nhanh 371 | 425 3.97 | 4.04 3.78 | 4.16 3.76 | 4.05 3.86 | 4.05 3.55 | 4.38 3.65 | 4.46
chong, thuan tién
Méi quan hé giita nguoi hoc
v6i nhau: Than thién, hoanhd, | 3.99 | 3.99 | 4.28 | 4.00 | 417 | 4.16 | 4.08 | 409 | 424 | 401 | 407 | 417 | 410 | 409 | 417 | 3.84 | 3.89 | 439 | 3.98 | 3.85| 4.29
nhan ai, doan két. ..
Méi quan hé giita Giang vién
va Ngudi hoc: GV tan tam,
nhiét tinh, tu van,... chongudi | 3.99 | 3.73 | 4.14 | 3.98 | 3.97 | 401 | 406 | 379 | 413 | 399 | 3.73 | 404 | 411 | 3.80| 404 | 382 | 3.79 | 419 | 3.97 | 3.70 | 3.97
hoc; Ngudi hoc ¢6 thai do dung
muc, ton trong
Thdi do, tinh thanphuc vucta |y 45| 395 | 432 | 411 | 414 | 413 | 415 | 407 | 424 | 413 | 404 | 412 | 419 | 407 | 412 | 419 | 376 | 445 | 424 | 376 | 4.46
can bd Thu vién
Thii d9, tinh than phuc vu cia 387 | 4.27 407 | 408 391 | 421 387 | 4.06 3.95 | 4.06 388 | 4.28 383 | 441
can b0, nhan vién tai Khoa
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Khoa qonAg ngh¢ LiE ?ong ngh¢ Khoa Co khi Khoa Dién Khoa Dién tir Trung tAm Co khi Trung taAm Vige
Linh vuc Oto thong tin : : Nhat

2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022 | 2020 | 2021 | 2022
Thai d9, tinh than phuc vu ciia
cén bg, nhan vién céc phong 3.96 | 4.30 4.15 | 411 4.06 | 4.24 4.04 | 4.10 4.07 | 4.10 377 | 4.41 377 | 4.47
chure ndng va don vi phuc vu
Thdi do, tinh thanphuc vucta |y 44 | 405 | 426 | 411 | 4.25 | 413 | 416 | 4.22 | 426 | 416 | 413 | 410 | 424 | 422 | 410 | 407 | 419 | 436 | 421 | 423 4.36
cua CoO van hoc tdp (GVCN)
Maéi trudng tw nhién day du
béng mat, anh sang, thoang 400 | 3.93| 429 | 3.99 | 421 | 416 | 407 | 405 | 423 | 401 | 402 | 416 | 411 | 412 | 416 | 383 | 3.95 | 435| 3.98 | 3.84 | 4.28
dang
Trong truong, khu vuc xung
quanh an ninh, an toan, lanh 402 | 4.05| 430 | 401 | 418 | 415 | 409 | 413 | 424 | 402 | 410 | 417 | 413 | 411 | 417 | 382 | 3.99 | 434 | 4.00| 3.90 | 4.30
manh
Hoat dong giso duc 410 | 4.00 | 427 | 410 | 424 | 411 | 415 | 414 | 423 | 415| 413 | 4.09 | 4.24 | 419 | 409 | 409 | 3.84 | 450 | 4.22| 3.81 | 4.36
Vige dao tao theo hoc che tin -\ 16 | 367 | 429 | 410 | 416 | 412 | 417 | 400 | 424 | 416 | 398 | 413 | 424 | 408 | 413 | 412 | 380 | 500 | 422| 3.77| 437
chi chat lugng va hiéu qua
Phuong phap day hoc: Giang
vién chi trong phat triénndng | 44| 406 | 426 | 410 | 429 | 411 | 415 | 422 | 423 | 414 | 421 | 410 | 424 | 427 | 410 | 410 | 389 | 400 | 421 | 384 435
luc ty hoc, tu nghién clru, tu
duy sang tao, k¥ nang thuc ,...
Céc hoat dong danh gia két qua
hoc tap duge thyc hién khach | 4.09 | 3.82 | 427 | 410 | 4.16 | 411 | 415 | 3.97 | 422 | 414 | 3.95 | 4.09 | 4.24 | 4.07 | 4.09 | 409 | 3.66 | 500 | 4.22 | 369 | 4.37
quan, cong bang, minh bach
Két qua danh gia két qua hoc
tap phan anh dung kién thirc, ky | 4.09 | 4.10 | 4.25 | 4.09 | 4.29 | 410 | 4.15 | 4.24 | 4.23 | 414 | 423 | 407 | 423 | 4.28 | 4.07 | 408 | 403 | 400 | 4.21| 3.91| 435
nang, nang lyc cla sinh vién
Hoat dong cong dong 413 | 409 | 425 | 412 | 414 | 410 | 417 | 404 | 422 | 417 | 3.96 | 4.09 | 424 | 409 | 409 | 413 | 412 | 450 | 4.25| 4.19| 4.34
To chtric da dang hoat giéng
huéng nghiép (cung cap thong 1 4 | 414 | 428 | 410 | 430 | 412 | 415 | 429 | 424 | 415 | 427 | 410 | 423 | 425 | 410 | 408 | 385 | 500 | 423 3.83| 4.34
tin, va co hgl viéc lam, seminar
v6i nha tuyén dung,...)
Céc hoat dong tu van, ho tro 410 | 410 | 425 | 4.09 | 4.14 | 410 | 416 | 4.04 | 421 | 415 | 3.96 | 4.08 | 423 | 410 | 408 | 409 | 411 | 400 | 421 | 418 4.35
nguoi hoc trong thoi gian dao
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Linh vue

Khoa Cong nghé

Otd

Khoa Cong nghé

théng tin

Khoa Co khi

Khoa Dién

Khoa Pién tir

Trung tdim Co khi

Trung tim Viét

Nhat

2020

2021

2022

2020 | 2021

2022

2020

2021

2022

2020 | 2021 | 2022

2020 | 2021 | 2022

2020 | 2021 | 2022

2020

2021

2022

tao (hoc tép, NCKH, tim viéc
lam, k¥ ndng mém, khoi
nghi¢p, hoat dong

Viéc tiep can cac hoat dong
phong trao Poan — Hoi, Cau lac
bo trong nha truong dé dang,
dap g nhu cau cua anh/chj

4.09

3.97

4.24

4.09 | 4.06

4.09

4.15

3.88

4.22

415 | 3.81 | 4.07

421 | 3.98 | 4.07

4.09 | 4.07 | 5.00

4.21

4.16

4.33

Viéc thuc hién ché d6 chinh
sach xa hoi, y té; cong tac td
churc cac hoat dgng van nghé,
TDTT, doan thé, giao luu, trao
d6i vin hoa

421

4.09

4.24

417 | 4.13

4.10

421

4.04

4.22

422 | 397 | 4.09

427 | 410 | 4.09

427 | 411 | 4.00

4.36

4.19

4.33

Két qua gido duc

4.21

4.07

4.20

415 | 4.13

4.04

4.20

4.02

417

420 | 3.94 | 4.03

427 | 4.08 | 4.03

423 | 410 | 4.40

4.30

4.19

4.13

Anh/Chj ndm virng kién thirc,

thanh thao céc ki nang chuyén
mon, nghé nghiép va tu dudng
dao dirc theo nhu cau ban than

4.22

4.09

4.19

417 | 4.13

4.03

4.20

4.05

4.16

422 | 3.96 | 4.03

428 | 4.08 | 4.03

428 | 412 | 4.00

4.34

4.20

412

Anh/Chj tién bo nhiéu vé ki
nang tu hoc, ty nghién cuu,...

4.19

4.09

4.19

412 | 4.13

4.02

4.19

4.04

4.15

418 | 3.96 | 4.03

426 | 4.08 | 4.03

420 | 411 | 5.00

4.25

4.19

411

Anh/Chi c6 kha nang giai quyét
van dé hoc tdp va thuc tién

4.19

4.09

421

412 | 4.14

4.04

4.18

4.04

4.19

418 | 3.96 | 4.03

426 | 4.08 | 4.03

419 | 412 | 4.00

4.27

4.20

4.14

Anh/Chi ¢6 ki ning giao tiép,
lam viéc nhom, thich ung véi
su bién ddi cta thi truong lao
dong

4.19

3.97

4.22

412 | 4.05

4.06

418

3.89

4.19

418 | 3.81 | 4.05

426 | 3.99 | 4.05

420 | 4.04 | 4.00

4.26

4.16

4.15

Anh/Chi thyc hién tot nghia vu:
trong gia dinh; cong dan vé
kinh té, van héa, xa hdi; ton
trong quyén con ngudi

4.25

412

4.18

421 | 4.20

4.04

4.24

4.10

4.16

425 | 4.00 | 4.04

431 | 414 | 4.04

429 | 413 | 5.00

4.37

4.19

4.13

Piém hai long chung

4.09

4.21

4.25

4.06 | 4.24

4.09

413

421

4.20

409 | 418 | 4.08

418 | 4.24 | 4.08

4.04 | 421 | 4.40

4.14

4.22

4.29
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